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Figure 11. Map of settlement services in the city of London. (Google Maps, 2018).

Figure 12. Map of settlement services in the city of Hamilton. (Google Maps,
2018).
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Limitations

Despite the measures taken to provide an exhaustive search, there might be many
programs and services besides the ones mentioned in the scan that were not listed on the
Internet, which may result in imprecision in the scan. Besides this obstacle, there are
other challenges to the accuracy of the information provided in terms of how regularly
the websites are updated. With this in mind, it is important to realize that this scan may
not incorporate the full range of services offered by individual agencies in the studied
areas. There are other challenges embedded in this online research method: some changes
may have occurred in the information that is posted on websites as well as the sources
used to gather the information may not have been able to capture the full range of
services offered by individual agencies.

Most of the data on refugee youth was not segregated from the category of
voluntary immigrant youth. This is evident in the unavailability of data on the uptake of
educational services by refugee youth only and not the economy or family-class
immigrant. Moreover, some programs that offer services to all ages include this group but
do not provide the exact number of services just for youth refugees. Therefore, the
absence of disaggregated data on refugee youth limited the effort to gather concrete and
specific information on this population for the environmental scan. Refugee youth can
use various services that are for all Canadians, for example, French language or
employment training services. However, refugees have a distinct set of needs and may be
at a higher risk of suffering from the effects of various traumatic experiences (Shakya et
al., 2014) which calls for specific services tailored to the unique needs of refugee youth.

While this environmental scan may not be able to adequately encapsulate all the

settlement programs and services, it can still be used as a valuable resource in
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understanding and uncovering concerns for the integration of refugee youth in Ontario,
Canada.
Conclusion

With the above caveat in mind, this scan provides an overview of the settlement
services offered by various organizations in the cities of Toronto, Ottawa, London and
Hamilton funded by the provincial and the federal governments. The study allowed
identification of 16 programs through sources used in this scan; settlement information
and referral programs as well as counselling and support programs were the most
common programs which was followed by language programs. LGBTQ+ program was
less common especially with no LGBTQ+ program offered for this demographic in
Hamilton. Therefore, this scan points to the scarcity of settlement services tailored for the
LGBTQ+ refugee youth.

Canada has rich cultural diversity and the young refugee population calls for
settlement services to grow and adapt according to the changing and growing
demographic. Moreover, the complex process of resettlement and integration warrants
specialized refugee youth services with inclusive, longer-term and non-discriminatory

perspectives to improve supportive settlement programs for this group.
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Chapter 5: Final Considerations and Implications for Future Research, Practice
and Policymaking

Based on the study described in the last four chapters, final considerations and
implications for future research, service delivery, and policymaking are discussed in this
chapter. The results of this environmental scan can inform the development of future
programs which can meet the needs of this specific population during the process of their
resettlement within Ontario, Canada. Therefore, this environmental scan can contribute to
creating more inclusive public policies and service development related to immigration,
resettlement, and citizenship.
Implications for Future Research, Service Delivery and Policymaking

In order to understand the implications of this study, it is suggested that the
settlement services for this group be understood in the context of their needs as indicators
of integration. Refugee youth need support adjusting to a new country, such as
resettlement services for mental health and education (Marshall et al., 2016).
Resettlement services that cater to the needs of refugee youth yield positive outcomes
(Hyndman et al., 2014). In the absence of this support, negative settlement experiences
can have a profound effect on youth (Hyndman et al., 2014) and this adverse effect often
shows in adolescences or later in adults as deviant and antisocial behaviors (UNHCR,
2015). For refugee youth who have gone through traumatic changes, settlement services
can play a crucial role to promote recovery and maintain balance for their ongoing
growth and well-being (Hyndman et al., 2014). Consequently, refugee youth and
settlement services clearly need priority in future research.

Finally, considering the changing demographics and political arena, as well as the

shifting sociocultural reality, an environmental scan can play an important part in keeping
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up with these changing trends by informing stakeholders, policymakers and researchers,
as well as identifying gaps to address the concern in a timely and comprehensive manner.
Thus, this scan can enhance the ability of settlement sectors to effectively respond to the
needs of the escalating number of refugee youth and adapt relevant policies to enhance
their well-being and integration.

Research. Some of the existing research includes all newcomers in the category
of immigrants but does not consider the unique refugee youth experience that demands a
more nuanced understanding of the ways in which it differs from other categories of
immigrants (UNHCR, 2015). As indicated in the scan, there is a need to disaggregate the
data and research on youth refugees from voluntary immigrants as this age category is
distinct and complex and thus demands an approach that is tailored towards their specific
needs. These specific needs can be best understood most importantly in the context of
immigrant status and age, followed by other factors such as ethnicity, cultural
background, and resettlement conditions, while studying and developing the settlement
services for their integration and well-being. For example, health concerns are very
different for some refugee youth as compared to economic or family-class immigrants
and require specific treatment and research for such youth especially in the field of
mental health. Therefore, further research in this direction is needed that could assist
health practitioners and service providers when dealing with the issues pertaining
specifically to this population.

Findings in this environmental scan also revealed that several ethnic community
organizations or Refugee Community Organizations (RCO's) serve as key settlement
organizations. Research has shown that community organizations play an important role

and are emerging as service providers to young refugees (Lacroix, Baffoe & Liguori,
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2015). Hence, further research on the collaboration of these services with mainstream
settlement services in the field of expertise and knowledge is warranted as it indicates
promising potential. This research can then inform the government and policymakers
about the services of RCOs to make this sector of settlement services effective by
working in areas such as funding and regulation.

Government. Canada is one of the leading countries amongst those that welcome
large numbers of resettled refugees. The UNHCR (2016) report states that to facilitate
employment for the refugees in their third country of refuge, a society-based initiative
called the Talent Register is being developed by Jordon and Lebanon. The initiative taken
by the Government of Canada to employ these refugees identified in the Talent Register
will facilitate their employment and this will include refugee youth. The Government of
Canada could consider increasing the number of refugee youth for employment from this
Talent Register by adding them to the roster of GARs. Often refugee youth have
difficulty accessing transcripts and certificates from their country of origin and
employing these refugees will minimize this barrier for the Canadian government as they
will come with some form of documentation issued by the Talent Register.

The federal and provincial settlement programs support successful integration of
refugee youth. Refugee youth enrolled in school can benefit from programs incorporated
in school as they spend a significant amount of their time there (Kia-Keating & Ellis,
2007). Therefore, schools can serve as the entry point to settlement support and provide
space for programs (Hurlock et al., 2004). In schools, programs such as homework clubs,
sports clubs, after-school programs or language classes provide not only academic

support but also help build social skills. However, with the surge of refugees and the
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limited resources for these youth, the government must manage the rise in the
requirements of this population in our school system.

Moreover, schools being a primary integration forum can also work to serve
LGBTQ+ refugee youth. According to Toronto District School Board (TDSB, 2016), this
school board is the largest school board in Canada which represents 600 schools and has
60 schools that have active Gay-Straight Alliances (GSA). Providing funding to establish
enough support groups and specific programs that offer counselling to LGBTQ+ refugee
youth in schools as well as outreach services to family and community to accept and
support their children is recommended. For example, the only LGBTQ+ high school in
Canada, known as the Triangle Program in Toronto, is an alternative school run out of a
church (“Triangle Program,” 2016). Almost 600 students have graduated from this high
school since 1995 (“Triangle Program,” 2016). Traditional schools can integrate this
program and modify it to serve more LGBTQ+ refugee students either by collaborating
with the Triangle Program or by following its blueprint to create a similar program as a
supplement to its existing curriculum, just as with ESL programs in schools. As this
environmental scan revealed, there are inadequate services supporting LGBTQ+ refugee
youth, and schools with specific programs can address the needs of this population.

Settlement services. The observations presented in this study suggest some
recommendations to mitigate the constraints faced by refugee youth during their
settlement. Researchers have shown that the uptake of settlement services is linked to the
staff with similar culture (Hyndman, 2011). The uptake in settlement services can be
increased if staff share the same language, cultural background, and similar sexual
orientation and experiences. In a study conducted by Giwa and Chaze (2018), this

LGBTQ+ population was found largely invisible in the inclusion and diversity policies of
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the settlement organization. Inclusion of LGBTQ+ refugees in settlement services either
by their representation in the service sector or by working in collaboration with this
population will help to address their needs effectively.

Participation of refugee youth in the development of settlement services is needed
and can be achieved by including their voices rather than just using their experiences as
narratives or case studies for research, as for example, youth involvement in developing
the website, NewYouth.ca. Settlement services that use the platforms of online social
media can be effective in targeting this age group as this mode of communication appeals
to their age. The participation of refugee youth in this virtual world provides them with a
medium to exercise their agency in creating and disseminating knowledge and
information. The use of electronic media by refugee youth will allow them to perform
their agency despite many barriers such as access to settlement services or transportation
issues. Furthermore, the use of social media will give refugee youth a virtual collective
platform to advocate for their own needs.

Refugee youth will greatly benefit from the development of an online centralized
repository of settlement services in Ontario as a tool that yields services based on the
information relevant to their needs. Transportation deficiency and accessibility to specific
services were the significant barriers found in the scan. This online tool can be useful as
refugee youth can access relevant information about settlement services remotely and at
any time.

As revealed in the scan, various youth programs have different age requirements
as eligibility criteria. Providing continuity of service and more support regardless of age
limitation, is recommended. Furthermore, different age limits can create confusion and

thus may act as a barrier to access these services. The settlement services in Toronto
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usually define 15 to 29 years as the eligibility criteria for youth programs as compared to
variations in age categories for services, such as 13 to 24 or 19 to 25 years in the rest of
the three cities.

Therefore, it is recommended that service providers, researchers, and social
policymakers investigate the unique and multiple challenges that refugee youth often face
as they navigate their resettlement process.

Personal Implications

Through this scan and my analytic thought (about the youth’s perception), this
scan has helped me understand the effect of migration on refugee youth, and especially
the role that resources can play in shaping their experiences. It is amazing that despite the
atrocity that refugee youth often face, this vulnerable population actively seeks resources
that are available to them such as settlement services, support from family, peers,
teachers and community to overcome the factors that impede their development. I have a
much better understanding of how hard their struggle might be in the post-settlement
period of their migration trajectory. Through my analytic thought about the youth’s
perception, I now understand the importance of how the contributing factors, such as
settlement services, service providers, researchers, educators and government, must come
together to foster the resilience and healthy development of refugee youth based on their
specific needs as they will tomorrow be valuable contributors to our society.

Final Considerations

The purpose of this environmental scan was to explore the role of the available

settlement services and programs that affect the integration and well-being of refugee

youth in Ontario, Canada. This scan is needed to understand and analyze the resources
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that might help the migration trajectory of refugee youth in the process of their
integration.

The scan revealed that services focusing on community, education, employment,
culture, family, and friends shape the experiences of refugee youth. Settlement services
that offer counselling, orientation, information and referral were most commonly used by
clients. However, sparse amount of services supporting LGBTQ+ refugee youth was
found in the scan. Therefore, this scan calls for more inclusive services for this
demographic and aims to add to the knowledge base of the settlement services offered in

Southwestern Ontario.
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Montgomery, countries
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Psychosocial conceptual
framework

Determinants of health

Rates of mental
Determinants of health
Intervention
Theoretically derived

themes (COR)

Social connectedness

Intervention

Information practice in
settlement

Educational resilience

Intervention

Intervention

Ecocultural model of
acculturation

Australia

Canada

Canada

Canada

Canada

United
Kingdom

USA

Canada

Canada

USA

Canada

Canada

France &
Canada
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Sampson & Quantitative/I
Gifford, 2010

Shakya et al. Qualitative

2010

Shakya et al. Qualitative/Community-

2014 based participatory
research

Silove et al. 2013

Sliejjpen et al. Qualitative/ WA
2016

Sliejpen et al. Qualitative /synthesis
2016 methodology
Sliejpen et al. Qualitative /I

2017

Stewart et al. Qualitative/l

2012

Stewart, et al. Qualitative/l

2014

Thommessen et  Qualitative

al. 2013

Unger, 2008

Unger, 2012 Literature based article
Walsh, 2012

Weiten et al.
(2009)

Yohani, 2008

Zeus, 2011 Literature-based article

Place-making, settlement Australia

Determinants of Health  Canada

Determinants of Health  Canada

ADAPT model,

Intervention

Resilience research The
Netherlands

Theoretically derived

themes/ecological

development perspective

Intervention The
Netherlands

Intervention Canada

Determinant of health Canada

Theoretically derived United
themes Kingdom

Resilience
Resilience/intervention

Theoretically derived
theme

Coping mechanism
Human ecological theory Canada
Hope theory

Intervention Thailand
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Note: 1 — Interviews, FG — Focus groups; COR—Conservation of Resources; Western
countries are defined as members of the Organization for Economic Cooperation and
Development (OECD)—Australia, Austria, Belgium, Canada, Czech Republic, Denmark,
Finland, France, Germany, Greece, Iceland, Hungary, Republic of Ireland, Italy, Japan,
Luxembourg, Mexico, Netherlands, New Zealand, Norway, Poland, Portugal, Slovakia,
South Korea, Spain, Sweden, Switzerland, Turkey, United Kingdom, and the United
States. These countries are signatories of both the Geneva Convention and the UN
Convention for the Rights of the Child (UNCRC).
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Appendix B

List of Settlement Services in the City of Toronto

Name of Organization Address Fee Program Details
Access Alliance 340 College Street,  Free  Counselling and support;
Multicultural Suite 500 Toronto, recreation; health and
Community Health Ontario M5T 3A9 wellness; interpretation and
Centre Tel. (416) 324-8677 LGBTQ+ services.

Fax (416) 324-9074
Accessible Community 489 College Street,  Free ~ Employment (access to
Counselling and Suite 100 Toronto, computer, internet, fax,
Employment Services  Ontario M6G 1AS5 copier); workshop;
(ACCES) Main Branch Tel. (416) 921-1800 counselling job training
Fax (416) 921-3055 (youth program ; ELT; ESL;
FSL and information and
referral.
Accessible Community 2100 Ellesmere Free = See Main Branch
Counselling and Road, Suite 250
Employment Services  Scarborough, Ontario
(ACCES) Scarborough MI1H 3B7
Branch Tel. (416) 431-5326
Fax (416) 431-5286
Across Boundaries 51 Clarkson Avenue Free  Counselling and support;
Toronto, Ontario literacy program; computer
MG6E 2T5 skills training and recreation
Tel. (416) 787-3007 programs.
Fax (416) 787-4421
Afghan Association of 29 Pemican Court, Free = Employment; housing;
Ontario Unit 6 North York, orientation; information and
Ontario MOM 273 referral; translation and
Tel. (416) 744-9289 interpretation and counselling
Fax (416) 744-6671 and support.
Afghan Women's 2333 Dundas Street  Free  Translation and orientation;

Counselling and

Integration Community

Support Organization
Main Branch

West, Suite 205A
Toronto, Ontario
MO6R 3A6

Tel. (416) 588-3585
Fax (416) 588-4552

information and referral,;
health and wellness; literacy;
housing; ESL and counselling
and support.
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Afghan Women'’s
Counselling and
Integration Community
Support Organization
North York Branch
LINC Program Site

Afghan Women'’s
Counselling and
Integration Community
Support Organization,
Scarborough Branch,
LINC Program site

African Canadian Legal
Clinic

African Refugee and
Immigrant Aid
Organization

African Training and
Employment Centre of
Toronto (ATEC)

Arab Community
Centre of Toronto

747 Don Mills Road  Free
North York, Ontario

M3C 1T2

Tel. (416) 421-0377

2555 Eglinton Free
Avenue East, Suite

205, 206, 213

Scarborough, Ontario

MIK 5J1

Tel. (416) 266-2936

250 Dundas Street
West Suite 402,
Toronto

M5T2Z5

Tel: 416-214-4747

Free

398 Bloor Street
West, 2" Floor
Toronto, Ontario
MS5S 1X4

Tel. (647) 436-7520
Fax (647) 436-0743

Free

1440 Bathurst Street,
Suite 110 Toronto,
Ontario M5R 3J3
Tel. (416) 653-2274
Fax (416) 653-7817

Free

5468 Dundas St. W.
Suite 324 Etobicoke,
Ontario M9B 6E3
Tel. (416) 231-7746
Fax (416) 231-4770

Free

LINC program; ESL;
Youth and refugee program
and counselling.

LINC program; ESL; Youth
and refugee program and
counselling.

Employment; legal services
and youth programs (the
African Canadian Youth
Justice Program, and
Education Program.

Education; information and
referral; housing;
interpretation and translation;
counselling and access to
computer.

ESL; training; job search
training; computer access.

Workshop; information and
referral; housing; legal;
translation and interpretation;
counselling; orientation and
employment.



Association of
Ghanaians in Toronto

Association of Women
of India in Canada
(AWIC)

Bangladesh Awami
Society, Ontario
Canada

Bangladeshi-Canadian
Community Services

Black CAP’s LGBT
Settlement Program

Bloor Information and
Life Skills Centre

Broad African
Resource Centre
(BARC)

264 Dupont Street
Toronto, Ontario
M3R 1V7

Tel. (416) 972-6290

3030 Don Mills Road
East, Suite LL8A11
North York, Ontario
M2J 3C1

Tel. (416) 499-4144
Fax (416) 499-4077

3171 Eglinton
Avenue East, Suite
902

Scarborough, ON
M1J 2G8

Tel. (416) 266-7785
Fax (416) 266-7785

7 Sibley Avenue
Toronto, Ontario
M4C 5E6

Tel. (416) 699-4484
Fax (416) 699-4434

20 Victoria Street,
4th Floor

Tel: (416) 977-9955
ext. 250

Email: c.cromwell@
black-cap.com

672 Dupont Street,
Suite 314 Toronto,
Ontario M6G 1726
Tel. (416) 531-4613
Fax (416) 531-9088

203 Sackville Green,
Unit 8 Toronto, Ont.
MS5A 3H1

Tel. (416) 658-3585

Fax (416) 652-8947

Free

Free

Free

Free

Free

Free

Free
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Education and recreation and
leisure.

Orientation; employment;
counselling and support;
ESL; housing; recreation;
information and referral and
orientation.

Information and referral and
counselling and support.

Housing; information and
referral; counselling and
support; form filling;
employment; education and
interpretation and translation.

LGBTQ+; education and
recreation and
leisure.

Orientation; assistance filling
out forms; counselling and
support; housing and
information and referral.

Employment; computer and
internet access; recreation and
leisure; training and support.



Canadian African
Centre

Canadian African
Newcomer Aid Centre
of Toronto

Canadian Arab
Federation LINC
Centre

Canadian Arab
Federation Main
Branch

Canadian Cambodian
Association of Ontario

Canadian Centre for
Victims of Torture.

2625 Danforth
Avenue Toronto,
Ontario

M4C 1L4

Tel. (416) 691-7407,
Ext. 234

Fax (416) 691-8466

21B Vaughan Road,
Suite 114 Toronto,
Ontario

MS5G 2N2

Tel. (416) 658-8030
Fax (416) 658-0746

250 Consumers
Road, Suite 201
Toronto, Ontario
M2J 4V6

Tel. (416) 490-9464
Fax (416) 490-8442

1057 McNicoll
Avenue Toronto,
Ontario

M1W 3W6

Tel. (416) 493-8635
Fax (416) 493-9239

1111 Finch Avenue
West, Suite 308
North York, Ontario
M3J 2ES5

Tel. (416) 736-0138
Fax (416) 736-9454

194 Jarvis street
Toronto ON
M5B 2B7

(416) 363-1066
(416) 363 -2122

Free

Free

Free

Free

Free
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Workshop; employment;
housing and counselling and
support;

Orientation; counselling and
support; housing; information
and referral; job search skills;
and assistance filling out
forms.

LINC program and ESL.

Job search workshops; ESL
and FSL.

Orientation; information and
referral; employment;
translation and interpretation;
recreation and leisure;
counselling and assistance in
filling out forms.

Legal; health and wellness;
orientation; information and
referral; ESL and Counselling
and support.



Canadian Refugee and
Immigrant Counselling
Services (CRICS)

Canadian Tamil
Women’s Community
Services

Canadian Tibetan
Association of Toronto

Canadian Ukrainian
Immigrant Aid Society
(CUIAS)

Daisy Avenue Office

Canadian Ukrainian
Immigrant Aid Society
(CUIAS)

Main Branch

Canadian-African
Newcomer Aid Centre
of Toronto (CANACT)

Canadians of
Bangladeshi Origin

10 Trinity Square
Toronto, Ontario
M5G 1Bl1

Tel. (416) 506-1163
Fax (416) 506-1163

2100 Ellesmere
Road, Suite 201A
Scarborough, Ontario
MI1H 3B7

Tel. (416) 289-2099
Fax (416) 289-2133

502 Huron Street
Toronto, Ontario
MS5R 2R3

Tel. (416) 934-0130
Fax (416) 934-0130

68 Daisy Avenue
Toronto, Ontario
MSW 1S1

Tel. (416) 503-8939
Fax (416) 503-0993

2150 Bloor Street W
Est, Suite 96
Toronto, Ontario
M6S 1M8

Tel. (416) 767-4595
Fax (416) 767-2658

21B Vaughan Road,
Suite 114 Toronto,
Ontario M6G 2N2
Tel. (416) 658-8030
Fax (416) 658-0746

84 West Humber
Blvd. Rexdale,
Ontario MOW 3M6
Tel. (416) 742-9818

Free

Free

Free

Free

Free

Free

Free
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Interpretation and translation;
counselling and support and
ESL.

Housing; counselling and
support; employment; health
and wellness; form

filling and legal.

Employment, referral
services; information;
orientation; health and
wellness programs.

Tibetan medical counselling
camps, and yoga classes
(recreation and leisure).

LINC program and ESL.

ESL; orientation; information
and referral; translation and
interpretation; employment
and housing.

Housing; orientation; form
filling; information and
referral; job search skills and
counselling and support

Housing; interpretation and
translation; employment;
information and referral and
legal.
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Catholic Cross-Cultural
Services

Centre for Information
and Community
Services of Ontario

Centre for Spanish
Speaking Peoples

Centre francophone du
Toronto metropolitan

College Boreal -
employment services
and immigrant services

Community
Information Centre for
the City of York

780 Birchmount
Road, Unit 3
Toronto, Ontario
MIK 5H4

Tel. (416) 757-7010
Fax (416) 757-7399

Free

3852 Finch Avenue
East, Suite 310
Scarborough, Ontario
MIT 3T9

Tel. (416) 292-7510
Fax (416) 292-9120

Free

2141 Jane Street,
Suite 200 Toronto,
Ontario M3M 1A2
Tel. (416) 533-8545
Fax (416) 533-5731

Free

20 Lower Spadina Free
Avenue Toronto,

Ontario M5V 271

Tel. (416) 203-1220

Fax (416) 203-1165

Toronto star building
1 Yonge St. 3" floor
Toronto downtown
central. M5E 1ES5
416 289 5130

416 289 8862
clic.toronto@college
boreal.ca

2696 Eglinton Free
Avenue West

Toronto, Ontario

M6M 1T9

Tel. (416) 652-2273

Fax (416) 652-8992

Language; orientation;
Refugee Sponsorship
Training; counselling and
support; ESL; FSL,
education; workshops;
employment and information
and referral.

Information and referral;
orientation; translation and
interpretation; form filling;
ESL; employment;
workshops; counselling and
support and education.

Legal; information and
referral; counselling and
support; housing;
employment and translation;
interpretation.

Workshops; employment;
information and referral,;
orientation; housing;
counselling and recreation.

FSL; LINC and employment.

Housing; information and
referral and
assistance filling out forms.



COSTI
Family and Mental
Health Centre

COSTI
Main Branch

COSTI, Caledonia
Branch

LINC Program,
Employment Services

COSTI, Caledonia
Branch Centre for
Foreign Trained
Professionals and
Tradespeople

COSTI, Etobicoke
Branch Centre for
Foreign Trained
Professionals and
Tradespeople

Sheridan Mall

1700 W Lion
Avenue, Suite 105
North York, Ontario
M3L 1B2

Tel. (416) 244-7714
Fax (416) 244-7299

Free

1710 Dufferin Street Free
Toronto, Ontario

MG6E 3P2

Tel. (416) 658-1600

Fax (416) 658-8537

700 Caledonia Road Free
Toronto, Ontario

M6B 3X7

Tel. (416) 789-7925

Fax (416) 789-3499

700 Caledonia Road Free
Toronto, Ontario

M6B 3X7

Tel. (416) 789-3420,

Ext. 244

Fax (416) 789-5397

1620 Albion Road,
2"d Floor Etobicoke,
Ontario

M9V 4B4

Tel. (416) 745-0281
Fax (416) 745-5718

Free
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Counselling and support
groups; health and education.

Form filling; information and
referral; orientation;
counselling and support;
health; housing; recreation
and leisure; interpretation and
translation; employment;
ESL; job search workshops;
educational and counselling.

ESL; literacy; LINC;
employment counselling; job
training; employment; access
to computer; workshops and
resume.

See Etobicoke Branch

Assessment of educational
competency; career planning;
job search (Program

is in partnership with Humber
College Government and
Community Relations).
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COSTI
North York Centre

COSTI, Toronto West
Branch Outreach
Leading to
Employment and
Training (OUTLET)

COSTI, Toronto West
Branch Corvetti
Education Centre

Cross Edge Community
Network

Culture Link

Dejinta Beesha (Somali
Multi-Service Centre)

Sheridan Mall

1700 W Lion
Avenue, Suite 114
North York, Ontario
M3L 1B2

Tel. (416) 244-0480
Fax (416) 244-0379

760 College Street
Toronto, Ontario
M6G 1C4

Tel. (416) 534-8437
Fax (416) 534-8425

760 College Street
Toronto, Ontario
M6G 1C4

Tel. (416) 534-7400
Fax (416) 534-2482

2638 Eglinton
Avenue West, Suite
202

Toronto, Ontario
M6M 1T7

Tel. (416) 652-3636
Fax (416) 652-3636

160 Springhurst
Avenue, Ste 300
Toronto, Ontario
M6K 1C2

Tel. (416) 588-6288
Fax (416) 588-2435

8 Taber Road
Etobicoke, Ontario
MOW 3A4

Tel. (416) 743-1286
Fax (416) 743-1233

Free

Free

Free

Free

Free

Free

See Main Branch.

Job search skills; employment
and career counselling and
job placement.

See Main Branch.

Orientation; education; job
search; housing; employment;
skills training; translation and
filling forms.

Orientation; internet

access; job search workshops;
recreation and leisure;
employment; education;
health; ESL; LGBTQ+ and
Syrian refugee support
program.

Housing; information and
referral; employment;
translation and interpretation;
Counselling and support and
education and legal.
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East Metro Youth 1200 Markham Rd ~ Free = Youth program as orientation;

Services - Newcomer Suite 313 information and referral,;

Youth Program — Scarborough Central training (computer literacy
Toronto, ON and multimedia skills) and
M1H 3C3 ESL.

East Toronto
Community Legal
Service

Eastview Neighborhood

Community Centre

FCJ Refugee Centre

Flemington Community

Legal Services

Tel: 416-438-3697
Fax: 416-438-7424
http://www.emys.on.
ca/

1320 Gerrard Street  Free
East Toronto,

Ontario M4L 3X1

Tel. (416) 461-8102

Fax (416) 461-7497

86 Blake Street Free
Toronto, Ontario

M4] 3C9

Tel. (416) 392-1750

Fax (416) 392-1175

208 Oakwood Ave.  Free
Toronto, ON M6E

2V4

Phone: 416-469-9754

Fax: 416-469-2670
info@fcjrefugeecentr

e.org

49 The Don way W Free
Est, Suite 205 Don

Mills, Ontario

M3C 3M9

Tel. (416) 441-1764

Fax (416) 441-0269

Legal assistance.

Interpretation and translation;
orientation; information and
referral; counselling; form
filling; ESL; recreation and
youth program (13-18 yrs.).

Health; training; counselling
and support; employment;
ELL,

workshops;

orientation; temporary
housing (for women and
children); legal; information
and referral; translation;
filling forms; recreation; and
leisure and LGBTQ+.

Legal assistance.
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Francophone de
I’Ontario

PIDEF/ TEE
(Settlement in French-
Language School
Program)

Griffin centre

Heritage Skills
Development Centre

Islamic Community of
Afghans in Canada

Islamic Social Services
and Resources
Association

Jamaican Canadian
Association

108 Spen Valley Free
Drive

North York, Ontario

M3L 1Z5 Tel. (416)

623-2822

1125 Finch Ave
West, Unit 16
Toronto, Ontario
M3J 3J6

Tel: 416-222-1153
Fax: 416-222-1321
http://www.griffin-
centre.org/reachout.p
hp

Free

400 McCowan Rd
Ground FI1, Toronto,
ON M1J 1J5

Tel. (416) 345-1613
Fax (416) 345-8696
info@hsdconline.org

Some
service
s free

22 Hobson Avenue
North York, Ontario
M4A 1Y2

Tel. (416) 757-2553
Fax (416) 757-2588

Free

2375 St. Clair
Avenue West
Toronto, Ontario
M6N 1K9

Tel. (416) 767-9358
Fax (416) 767-0328

Free

995 Arrow Road
North York, Ontario
MOM 275

Tel. (416) 746-5772
Fax (416) 746-7035

Free

Franco-Ontarians community
organization serving
immigrants from northern and
eastern Ontario. Legal; FSL;
recreation and leisure;
housing; interpretation;
employment; health and
wellness.

LGBTQ+; counselling;
Training; recreation and
leisure and health.

Education; information and
referral; orientation;
employment; workshops;
counselling and support;
training; recreation and FSL.

Information and referral;
interpretation and translation;
orientation; form filling;
Advocacy and recreation.

Information and referral;
counselling and support;
recreation and education.

Housing; employment;
education; orientation; form
filling; recreation;
counselling and support and
health.



112
AN ENVIRONMENTAL SCAN OF SETTLEMENT SERVICES
4600 Bathurst Street, Free

Jewish Immigrant Aid Counselling and support;

Services (Toronto)

Suite 325
Willowdale, Ontario
M2R 3V3
Tel. (416) 630-6481
Fax (416) 630-1376

housing; information and
referrals and ESL.

Jewish Information 4588 Bathurst Street, Free  Information and directory
Service Suite 214 Toronto, about Jewish life in the GTA;
Ontario M2R 1W 6 synagogues and temples; day
Tel. (416) 635-5600 care; preschool programs;
Fax (416) 636-5813 schools; heritage schools;
camps and recreation and
leisure.
Kensington Bellwoods 489 College Street,  Free  Legal assistance.
Community Legal Suite 205 Toronto,
Services Ontario M6G 1A5
Tel. (416) 924-4244
Fax (416) 924-5904
Korean Canadian 1133 Leslie Street Free  Counselling and support;
Association of the GTA North York, Ontario information and referral,;
M3C 2J6 health and wellness;
Tel. (416) 383-0777 orientation; housing;
Fax (416) 383-1113 employment; training
(computer) and youth
(SWIS).
Korean Canadian 27 Madison Avenue Free  Interpretation; employment;
Women’s Association ~ Toronto, Ontario counselling and support;
MS5R 282 information and referral and
Tel. (416) 340-1234 education.
Fax (416) 340-8114
Korean Information and 720 Ossington Street Free  Information and referral;

Social Services

Toronto, Ontario
M6G 3T7
Tel. (416) 531-6701

seminars and workshops;
counselling; translation and
interpretation and
workshops; information on
Korean culture and
community for the Korean
community(recreation)



Kosova Community

and Information Centre

Lakeshore Area
Multiservice Project
(LAMP)

Learning Enrichment
Foundation

Legal Aid Ontario

Malvern Family
Resource Centre

MCC Toronto

3416 Dundas Street
West, Suite 202
Toronto, Ontario
M6S 2S1

Tel. (416) 760-0172
Fax (416) 760-7902

185 Fifth Street
Toronto, Ontario
M8V 275

Tel. (416) 252-6471
Fax (416) 252-4474

116 Industry Street
Toronto, Ontario
M6M 418

Tel. (416) 769-0830
Fax (416) 769-9912

375 University
Avenue, Suite 206
Toronto, Ontario
M5G 2G1

Tel. (416) 977-8111
Fax (416) 977-5567

1321 Neilson Road
Scarborough, Ontario
MI1B 3C2

Tel. (416) 281-1376
Fax (416) 281-8898

115 Simpson
Avenue, Toronto,
ON M4K 1A1
Tel.416-406- (6228)
Fax 416-466-5207

Free

Free

Free

Free

Free

Free
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Information and referral;
counselling and support and
translation and interpretation.

Public health/medical;
advocacy; food bank;
counselling and support;
information and referral,;
interpretation and translation
assistance; filling out forms;
welfare and legal.

ESL; internet access; job
search; information and
referral; orientation;
employment and counselling.

Legal assistance.

Serves the Tamil community;
counselling and support and
information and

referral.

LGBTQ+ support group.
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Mennonite New Life 1774 Queen Street Free Translation and

Centre of Toronto East, Suite 200 interpretation; ESL;
Toronto, Ontario counselling and support; legal
MA4L 1G7 and training.

Tel. (416) 699-4527
Fax (416) 699-2207

Metro Toronto Chinese 180 Dundas Street W Free  Legal assistance.

& Southeast Asian east, Suite 1701
Legal Clinic Toronto, Ontario
M5G 178

Tel. (416) 971-9674
Fax (416) 971-6780

Midaynta Association 1992 Yonge Street, Free = Form filling; orientation;

of Somali Service Suite 203 Toronto, information and referral,;

Agencies Ontario counselling and support;
M4S 178 Tel. (416) translation and interpretation;
544-1992 employment; housing and
Fax (416) 5440-3379 training.

National AfriCan 42 Charles Street Free Information and referral;

Integration and East, 5" Floor housing; counselling and

Families Association Toronto, Ontario support and education.

(NAIFA) M4Y 1T4

Tel. (416) 975-0877
Fax (416) 925-9112

National Council of 4700 Bathurst Street Free ~ ESL classes; literacy classes.
Jewish Women of Toronto, Ontario

Canada M2R 1W 8

Toronto Branch Tel. (416) 633-5100

Fax (416) 366-1956

Nigerian Canadian 4544 Sheppard Free  Organization that leads
Association Avenue East social, cultural and
Toronto, Ontario community
MIS 1V2 activities in Nigerian

Tel. (416) 298-0502 community.
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North York Community 700 Lawrence

House

North York Somali
Immigrants and
Cultural Supporting
Group

Northwood
Neighborhood Services

Oasis Dufferin
Community Centre

Ogaden Somali
Community
Association of Ontario

Ontario Council of
Agencies Serving
Immigrants (OCASI)

Avenue West,

Suite 226

Toronto, Ontario
M6A 3B4

Tel. (416) 784-0920
Fax (416) 784-2042

3100 Weston Road,
Suite 213 Toronto,
Ontario M9M 2S7

2528A Jane Street
Downs view, Ontario
M3L 1S1

Tel. (416) 748-0788
Fax (416) 748-0525

1219 Dufferin Street
Toronto, Ontario
MG6H 4C2

Tel. (416) 536-3197
Fax (416) 536-0122

1575 Lawrence
Avenue West,

Suite 203

Toronto, Ontario
M6L 1C3

Tel. (416) 614-1255
Fax (416) 614-9638

110 Eglinton Avenue
West, Suite 200
Toronto, Ontario
M4R 1A3

Tel. (416) 322-4950
Fax (416) 322-8084

Free

Free

Free

Free

Free

Free

Recreation and leisure;
information and referral,;
counselling and support;
ESL and orientation.

Housing; information and
referral; employment;
counselling and

support; interpretation and
social programs (recreation
and leisure).

Recreation and leisure; ESL;
counselling and support;
orientation and information
and referral.

Orientation; interpretation
and translation; counselling
and support; job training;
recreation and leisure.

Information and referral;
translation and interpretation;
counselling and employment.

Umbrella organization for
organizations providing
service to immigrants and
refugees; liaison to
government;

information exchange.
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Oromo Canadian
Community
Association in Ontario

Pakistan Canada
Cultural Association

Parkdale Community
Legal Services

Parkdale Intercultural
Association

Polycultural Immigrant
and Community
Services

Eglinton Satellite
Office

Polycultural Immigrant
and Community
Services

Main Branch

761 Jane Street, Suite Free
210 Toronto, Ontario

M6N 4B4

Tel. (416) 767-8784

Fax (416) 767-7223

1266 Queen Street Free
West Toronto,

Ontario M6K 113

Tel. (416) 531-2411

Fax (416) 531-0885

1266 Queen Street Free
West Toronto,

Ontario M6K 113

Tel. (416) 531-2411

Fax (416) 531-0885

1257 Queen Street W Free
est Toronto, Ontario

M6K 1L5

Tel. (416) 536-4420

Fax (416) 538-3931

3174 Eglinton Free
Avenue East

Scarborough, Ontario

M1J 2H5

Tel. (416) 261-4901

Fax (416) 261-1175

3363 Bloor Street
West Etobicoke,
Ontario

M8X 1G2

Tel. (416) 233-0055
Fax (416) 233-5141

Free

Orientation; translation and
interpretation and referrals.

Umbrella organization for
Urdu-speaking communities
and groups.

Settlement assistance and
information and referral.

Legal assistance.

Newcomer counselling and
settlement assistance: English
classes (LINC); workshops,
information sessions and pre-
employment training;
recreation and leisure; ESL;
internet access; orientation;
information and referral and
recreation.

See Main Branch.

Orientation; information and
referral; counselling and
support; education;
translation and interpretation;
ESL, health and wellness and
employment.
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Polycultural Immigrant 15 Roncesvalles Free See Main Branch.
and Community Avenue, Suite 202
Services Toronto, Ontario
Roncesvalles Satellite =~ M6R 2K2
Office Tel. (416) 533-9471
Fax (416) 533-4074
Pothikai Tamil 597 Parliament Free Information and referral;
Women’s Organization Street, Suite B3 counselling and support; job
Toronto, Ontario training and counselling.
M4X 1W 3
Tel. (416) 961-4691
Fax (416) 961-4691
Quaker Committee for 60 Lowther Avenue Free  Form filling; information and
Refugees Toronto, Ontario referral; employment
MS5R 1C7 training; housing; translation
Tel. (416) 964-9669 and interpretation.
Fax (416) 920-5214
Refugees and 597 Parliament Free  Information and referral;
Immigrants Information Street, Suite B4 legal and translation.
Centre Toronto Toronto, Ontario
M4X 1W 3
Tel. (416) 961-7027
Fax (416) 961-9732
Rexdale Community 8 Taber Road Free  Health; nutrition counselling
Health Centre Etobicoke, Ontario and support; employment;
MOW 3A4 and counselling.
Tel. (416) 744-0066
Fax (416) 744-1881
Rexdale Community 500 Rexdale Blvd. Free  Legal assistance.
Legal Clinic Etobicoke, Ontario
M9W 6K9

Tel. (416) 741-5201
Fax (416) 741-6540
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Rexdale Women’s
Centre

Riverdale Immigrant
Women’s Centre Bloor
Street Location

Riverdale Immigrant
Women’s Centre
Danforth Avenue
Location

Riverdale Immigrant
Women’s Centre Main
Branch

Riverdale Immigrant
Women’s Centre
Sheppard Avenue
Location

Salvation Army —
Immigrant and Refugee
Services Centre

8 Taber Road,

2"d Floor Etobicoke,
Ontario

MO9W 3A4

Tel. (416) 745-0062
Fax (416) 745-3995

Free

525 Bloor Street East
Toronto, Ontario
M4W 1J1

Tel. (416) 927-0527

Free

2170 Danforth
Avenue Toronto,
Ontario M4C 1K3
Tel. (416) 421-0929

Free

1326 Gerrard Street
East, Suite 100
Toronto, Ontario
M4L 171

Tel. (416) 465-6021
Fax (416) 465-3224

Free

4271 Sheppard Free
Avenue East, Unit 21
Scarborough, Ontario

M1S 4G4

Tel. (416) 293-9380,

Fax (416) 293-0228

148 Jarvis Street, Free
2 nd Floor Toronto,
Ontario

M5B 2B5 Tel. (416)
360-6036

Fax (416) 360-8736

Counselling and support;
employment; health; legal;
information and referral,;
ESL; orientation; education
and form filling.

See Main Branch.

See Main Branch.

ESL; assistance filling out
forms; job search training;
translation and interpretation
and literacy.

See Main Branch.

Orientation; information and
referral; assistance with form
filling; counselling

and support; interpretation
and ESL.
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Scadding Court
Community Centre

Silayan Community
Centre

Skills for Change

Society for the Aid of
Ceylon Minorities
(SACEM) refugee

Sojourn House

Somali Canadian
Association of
Etobicoke

707 Dundas Street
West Toronto,
Ontario

M5T 2W 6

Tel. (416) 392-0335,
Ext. 228

Fax (416) 392-0340

246 Gerard Street
East Toronto,
Ontario

M5A 2G2

Tel. (416) 926-9505
Fax (416) 926-0600

791 St. Clair Avenue
West Toronto,
Ontario

M6C 1B9 Tel. (416)
658-3101

Fax (416) 658-6292

5200 Finch Avenue
East, Suite 301
Scarborough, Ontario
MIS 475

Tel. (416) 291-9972
Fax (416) 291-5590

51 Bond Street
Toronto, Ontario
M5B 1X1

Tel. (416) 864-0515
Fax (416) 955-0533

925 Albion Road,
Suite 202 Etobicoke,
Ontario

MOV 1A6 Tel. (416)
742-4601

Fax (416) 742-0062

Free

Free

Fee
for
some
course
S

Free

Free

Free

Education; counselling and
support; recreation;
information and referral,;
internet access; citizenship;
ESL; workshops; housing;
interpretation and translation;
health; orientation,;

form filling and employment
programs for youth recreation
Young men in grades 9-12.

Orientation; information and
referral; housing; health;
translation and interpretation
and employment.

Orientation; information and
referral; training. Refugee
youth program. LINC; ESL;
ELT; mentoring; form filling;
workshop and employment.

Information and referral;
orientation; counselling and
support and health.

Short term emergency shelter;
information and referral,;
orientation; food and housing.

Orientation; information and
referral; counselling and
support; form filling;
translation and interpretation.
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Somali Canadian
Community
Association in Ontario

Somali Immigrant Aid
Organization

Somali Immigrant
Women’s Association

Somali Islamic Society
of Canada

Somali Youth
Association of Toronto

Somaliland Canadian
Society

2009 Lawrence
Avenue West, Unit 6
Toronto, Ontario
MON 3V2

Tel. (416) 248-4131
Fax (416) 248-9909

Free

1778 Weston Road,  Free
Suite 105 Toronto,

Ontario

MON 1V8 Tel. (416)
243-2903

Fax (416) 243-1988

1735B Kipling
Avenue Etobicoke,
Ontario

MOIK 2Y8 Fax (416)
741-8092

Free

16 Bethridge Road
Etobicoke, Ontario
MOW 1IN1

Tel. (416) 745-2888
Fax (416) 745-9360

Free

2095 Weston Road,  Free
Suite 205 Toronto,

Ontario

MON 1X7 Tel. (416)
247-6333

Fax (416) 247-5533

2975 Don Mills Road Free
North York, Ontario

M2]J 3B7

Tel. (416) 496-2588

Fax (416) 496-0881

Interpretation and translation;
orientation; information and
referral; counselling and
Support.

Translation and
interpretation; training;
health; housing; legal and
counselling and support.

Employment; orientation;
information and referral,;
counselling and support.

Information and referral and
counselling and support.

Counselling and support;
employment; translation and
interpretation and recreation.

Health; counselling and
support; information and
referral; orientation;
interpretation; housing;
employment; education; job
search skills and legal.



Somaliland Women’s
Organization

South African Support

and Information Centre

South Asian Family

Support Services Finch

Centre (LINC)

South Asian Family
Support Services
Lawrence Centre
(LINC)

South Asian Family
Support Services Main
Branch

South Asian Family
Support Services
Morningside Centre
(LINC)

67 Commander
Drive, Unit 2
Toronto, Ontario
M1S 3M7

Tel. (416) 293-6585
Fax (416) 293-6585

276 Augusta Avenue
Toronto, Ontario
MS5T 219

Tel. (416) 966-4059

5637 Finch Avenue
East, Unit 8
Scarborough, Ontario
M1B 5K9

Tel. (416) 293-9263
Fax (416) 293-6041

4352 Kingston Road,
27 Floor
Scarborough, Ontario
MIE 2M8

Tel. (416) 286-3878
Fax (416) 286-7581

1200 Markham
Road, Suite 214
Scarborough, Ontario
MI1H 3C3

Tel. (416) 431-4847
Fax (416) 431-7283

1154 Morningside
Avenue, Suite 206
Scarborough, Ontario
MI1B 3A4

Tel. (416) 286-0826;
Fax (416) 286-0304

Free

Free

Free

Free

Free

Free
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Information and referral;
interpretation and translation;
and counselling and support.

Organization that leads social
and community services for
South African immigrants in
the GTA. Information.

LINC program and ESL.

LINC program and ESL.

ESL; orientation; workshop;
employment; information and
referral; housing;
interpretation; internet access
and counselling and support.

LINC program; ESL, FSL
and language school.



South Asian Women’s
Centre

South East Asian
Services (SEAS) Centre
Labatt Office

South East Asian
Services (SEAS) Centre
Main Branch

South East Asian
Services (SEAS) Centre
Gerrard Office

South East Asian
Services (SEAS) Centre
Gerrard Office

St. Christopher House
Settlement, Post-
Settlement and Adult
Education

1332 Bloor Street W Free

est Toronto, Ontario
MG6H 1P2

Tel. (416) 537-2276
Fax (416) 537-9472

7 Labatt Avenue,
Suite 203 Toronto,
Ontario M5A 171
Tel. (416) 362-0433

603 Whiteside Place
Toronto, Ontario
MS5A 1Y7

Tel. (416) 362-1375
Fax (416) 362-4881

639 Gerrard Street
East, 2" Floor
Toronto, Ontario
M4M 1Y2

Tel. (416) 466-8842

639 Gerrard Street
East, 2" Floor
Toronto, Ontario
M4M 1Y2

Tel. (416) 466-8842

248 Ossington
Avenue Toronto,
Ontario

M6J 3A2 Tel. (416)
539-9000

Fax (416) 532-8739

Free

Free

Free

Free

Free
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Workshop; information and
referral; translation and
interpretation; counselling
and support; ESL; legal;
counselling and health.

See Main Branch.

Form filling; counselling and
support; information and
referral; form filling;
translation and interpretation;
ESL; internet access; training
and recreation.

See Main Branch.

See Main Branch.

Information and referral;
counselling; ESL; adult
literacy and basic math
groups.



St. Christopher House
Main Branch

St. Stephen’s
Community House

Syrian Canadian
Cultural Association

Tamil Eelam Society of

Canada Lansdowne
Branch

Tamil Eelam Society of

Canada Lawrence
Branch

Tamil Eelam Society of

Canada Main Branch
offers in 12 languages
including French

588 Queen Street W
est, 2™ Floor
Toronto, Ontario
M6J 1E3

Tel. (416) 532-4828
Fax (416) 532-3047

260 Augusta Avenue
Toronto, Ontario
MS5T 219

Tel. (416) 964-8747
Fax (416) 966-2178

265 Dixon Road,
#1712 Toronto,
Ontario

MOIR 1R7 Tel. (416)
247-9527

685 Lansdowne
Avenue Toronto,
Ontario

M6H 3Y9

Tel. (416) 536-5678
Fax (416) 536-3878

2130 Lawrence
Avenue East, Suite
204

Scarborough, Ontario
MIR 3A6

Tel. (416) 757-6043
Fax (416) 757-6851

861 Broadview
Avenue Toronto,
Ontario

M4K 2P9

Tel. (416) 463-7647
Fax (416) 463-2620

Free

Free

Free

Free

Free

Free
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Counselling and support;
recreation; employment;
orientation; information and
referral.

Health and wellness; housing;
ESL; interpretation;
orientation; information and
referral.

Community services
organization for Toronto’s
Syrian community.

See Main Branch.

See Main Branch.

ESL; counselling and
support; employment;
interpretation and translation;
housing and training.
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The 519

Times Change
Women’s Employment
Service

Toronto Catholic
District School Board

Toronto Catholic
District School Board -
Finch@Warden Adult

Education Centre

Toronto Catholic
District School Board -
Mary Ward LINC /
ESL Centre

519 Church St,
Toronto, ON
M4Y 2C9;
416-392-6874
Info@The519.0rg

Free

365 Bloor Street Free
East, Suite 1704

Toronto, Ontario

M4W 314

Tel. (416) 927-1900

Fax (416) 927-7212

90 Eglington Avenue Free
E Suite 200

Downtown N

Toronto ON.

M4P2Y3

416-397-6196
416-512-3382
tina.zhang@tcdsb.or

g

3430 Finch Ave E
Suite 204
Scarborough North
Toronto ON

M1W 2R5
Tel:416-397-6600
lucia.zhang@tcdsb.or

g

Free

44 Kelvinway Dr Free
Scarborough Central
Toronto ON

MI1W IN6

Tel: 416-397-6046

Fax: 416-512-3383

Training; recreation;
education; placements;
information, housing; health
and wellness; ESL and legal.

Employment; job search
workshops; access to
computers; internet;
educational and counselling.

LINC; ESL and FSL.

LINC; ESL and FSL.

LINC; ESL and FSL.
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Toronto Chinese
Community Services
Association

Toronto Community
and Culture Centre

Toronto District School
Board - LINC

Toronto Neighborhood
Centres

Toronto Organization
for Domestic Workers
Right

Tropicana Community
Services Organization
Alternative Youth
Centre for Employment
(AYCE)

310 Spadina Avenue,
Suite 301 Toronto,
ON.

MS5T 2ES8

Tel. (416) 977-4026
Fax (416) 351-0510

222 Elm Street, Suite
110 Toronto, ON.
MS5T 1K5

Tel. (416) 971-7883
Fax (416) 971-5519

5050 Yonge Street
Toronto, Ontario
M2N 5N8

TTC: North York
Centre Station
416-397-3000

1900 Davenport
Road Toronto, ON.
M6N 1B7 Tel. (416)
656-8025

Fax (416) 656-1264

234 Eglinton Avenue
East, Suite 205
Toronto, Ontario
M4P 1K5

Tel. (416) 483-4554
Fax (416) 483-9781

2255 Sheppard
Avenue East, Suite
A-120

Willowdale, ON.
M2J4Y1

Tel. (416) 491-7000
Fax (416) 491-4669

Free

Free

Free

Free

Free

Free

Counselling and support;
information and referral,;
translation and interpretation;
ESL and recreation.

Recreation and leisure;
counselling and support;
employment; job skills
workshops; information and
referral and recreation.

Educational; ESL; group
workshops; placement and
one-on-one assistance on
various settlement needs.

Umbrella group of
multiservice neighborhood
centres and settlement
houses.

Orientation; workshops;
information and referral,;
counselling and support;
employment and recreation.

Employment; job search and
resume workshops; job
connect; access to computers;
fax, copiers and telephone.
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Tropicana Community
Services Organization
Main Branch

Umugenzi for Refugees

University Settlement
Recreation Centre

Vietnamese Association
of Toronto

Vietnamese,
Cambodian, Laos
Chinese Services of
Ontario

Vision Africana 2000

West Toronto
Community Legal
Services

670 Progress

Avenue, Unit 14

Scarborough, ON.
MI1H 3A4

Tel. (416) 439-9009
Fax (416) 439-2414

2 Carlton Street,
Suite 602 Toronto,
Ontario M5B 1J3
Tel. (416) 920-5002
Fax (416) 920-5008

23 Grange Road
Toronto, Ontario
MS5T 1C3

Tel. (416) 598-3444
Fax (416) 598-4401

1364 Dundas Street
West Toronto,
Ontario

M6J 1Y2

Tel. (416) 536-3611
Fax. (416) 536-8364

158 Augusta Avenue
Toronto, Ontario
MS5T 2L8

Tel. (416) 593-0803

600 Bay Street, Suite
508 Toronto, Ontario
MS5G IM6

Tel. (416) 351-7014
Fax (416) 351-7014

672 Dupont Street,
Suite 315 Toronto,
Ontario

M6G 176

Tel. (416) 531-7376
Fax (416) 531-0032

Free

Free

Free

Free

Free

Free

Free

Orientation; information and
referral; employment and
counselling and support.

Information and referral;
orientation and counselling
and

support.

Training; orientation;
information; translation and
interpretation; ESL;
recreation; counselling and
support; placement;
employment and workshops.

Education; information and
referral; orientation; housing;
counselling and support;
employment workshops;
translation and interpretation;
assistance filling out forms
and ESL.

Organization devoted to
responding to unique needs of
newcomers from Southeast
Asian countries.

Job search training; ESL;
FSL; counselling and support;
housing; information and
referral.

Legal assistance.
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Willowdale Community 245 Fairview Mall Free  Legal assistance.
Legal Services Drive, Suite 106
Toronto, Ontario
M2J 4T1
Tel. (416) 492-2437
Fax (416) 492-6281
Working Group on 2723 St. Clair Free  Information and referral;
Refugee Resettlement ~ Avenue East promotes well-being of
(WGRR) Toronto, Ontario refugees and facilitates
M4B IM8 T refugee sponsorship.
el. (416) 588-1612
Fax (416) 588-1702
Working Skills Centre 350 Queens Way Free Training; counselling; job
West, 2" Floor skills training; form filling
Toronto, ON. employment and
M5V 3A7 information and referrals.
Tel. (416) 703-7770;
Fax (416) 703-1610
Working Women 533A Gladstone Free = Housing; information and
Community Centre Avenue Toronto, referral; legal; orientation;
Ontario interpretation; counselling
M6H 3J1 and support; social assistance;
Tel. (416) 532-2824 ESL; employment; education
Fax 416) 532-1065 and job search training.
YMCA of Greater 42 Charles Street Free  Legal; access to computers;
Toronto East, 3" Floor fax; copiers; phone;
Toronto, Ontario orientation; information and
M4Y 1T4 referral; ESL; employment;
Tel. (416) 928-3362 job search skills; housing;
Fax (416) 928-3561 health and wellness and
http://www.ymcagta. recreation.
org/
YMCA of Greater 4580 Dufferin St 2nd Free Information and referral;
Toronto - Language F1 North York West employment; FSL; education;
Assessment and Toronto ON training; health; housing;
Referral Centre, North M3H 5Y2 legal and recreation.
York Dufferin Street Tel:416-630-0330
Centre ext.31056

Fax:416-630-0517
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YMCA of Greater
Toronto - Language
Assessment and
Referral Centre,
Consumers Road
Centre

YMCA of Greater
Toronto - Language
Assessment and
Referral Centre,
Scarborough Milner
Business Court Centre

YMCA of Greater
Toronto — Korean
Community Services

York Community
Services

Youth Assisting Youth

251 Consumers Rd
Suite 110 North York
East Toronto ON
M2J 4R3
416-502-2484 ext.
33408

Fax: 416-502-3114
sandra.loughead@ym
cagta.org

Free

10 Milner Business  Free
Court Suite 600
Scarborough North

Toronto ON

MI1B 3C6

416-609-3867

ext. 30055
Fax:416-609-9622
alexia.anderson@ym

cagta.org

5734 Yonge St., 2nd  Free
Floor, Toronto, ON

M6G 1L5

(416) 538-9412

Fax:(416) 538-1778
www.ymcatoronto.or

g

1651 Keele Street
Toronto, Ontario
M6M 3W2

Tel. (416) 653-5400
Fax (416) 653-1696

Free

1992 Yonge Street,  Free
Suite 300 Toronto,

Ontario

M4S 177

Tel. (416) 932-1919

Fax (416) 932-1924

ecarlson@yay.org

Information and referral;
employment; FSL, education;
training; health; housing;
legal; recreation.

Information and referral;
employment; FSL, education;
training; health; housing;
legal and recreation.

Information and referral;
orientation; internet access
and counselling and support;
translation and interpretation.

Counselling and support;

information and referral and
health.

Youth program (15-29);
friendship and emotional
support for newly arrived
immigrant children and
youth; support for parents and
recreation.
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YWCA of Greater
Toronto

YWCA of Greater
Toronto Language
Assessment and
Referral Centre,
Toronto Central
Grosvenor Street
Centre

Bongard House Free
80 Woodlawn

Avenue East,

Toronto, Ontario

M4T 1Cl1

Tel. (416) 961-8100

Fax (416) 961-7739

20 Grosvenor St 3rd  Free
F1 Toronto

Downtown Central

Toronto ON

M4Y 2V5
Tel:416-928-3362

ext. 25558
Fax:416-928-9813

Housing; orientation;
information and referral
counselling and support;
employment and counselling.

Information and referral,;
employment; education;
training; health; housing;
legal; FSL and recreation.
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Appendix C

List of Settlement Services in the City of Ottawa

Name

Address

Fee

Program description

Africans' League of
Canada

Algonquin College
Language Institute-
Woodroffe Campus

Canada. Immigration,
Refugees and
Citizenship Canada add

Canadian Hearing
Society - Ontario
Interpreting Services -
Ottawa Regional Office

Carty House

435 St-Laurent Blvd
Ste 203-207

Ottawa, ON

K1K 278
Fax:613-519-0287
Tel:613-801-3550
info@lac-alc.org

Woodroffe Campus
Nepean

Ottawa, Ontario.
613-727-4723
ext.5700
languages@algonqui
ncollege.com

Ottawa ON Canada
1-888-242-2100
cic.gc.ca

2197 Riverside Dr
Ste 600 Ottawa ON
KI1H 7X3
1-877-215-9530

Station E, boite 4758
Ottawa ON

K1S 5H9
Tel:613-236-8855
Fax:613-233-2485
office@cartyhouse.or

g

Member Counselling; health;

ship

Varies

Free

Free

Free

placement; training;
housing; interpretation and
translation; legal and
recreation.

LINC; FSL and ESL.

Information on services
and programs.

Interpretation; American
Sign Language (ASL) or la
Langue des signes
Québécoise (LSQ) for
medical, legal,
employment, and social
services.

Housing and referrals.
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Catholic Centre for
Immigrants of Ottawa -
Bruye¢re Centre for
Immigrants and Career
transition for [HP

Catholic Centre for
Immigrants of Ottawa,
Maison Sophia House

Centretown Health
Centre

Cité (La) - French as a
Second
Language (FSL)

Cité des affaires (La) -
Immigrant Services -

219 Argyle Ave 5th  Free
Flr Ottawa ON

K2P 2H4

613-232-9634 ext322
arber(@cciottawa.ca

204 Boteler St, Fee
Ottawa, ON assistan
KIN 5A7 ce for
Tel: 613-789-4338 room

Fax: 613-789-3574 and
WWwWw.cclottawa.ca board

420 Cooper Street Free
Ottawa, Ontario

K2P 2N6

613-233-4443 x 2171

Fax: (613) 233-4541
egibbs@centretownc

hc.org

www.centretownchc.

org

801 Aviation Pkwy,
F-3270, Ottawa ON
K1K 4R3 Canada
Tel: 613 -742-2475
Fax

613-742-2461
jderom@lacitec.on.ca

Fees
vary

Pavillion H; 801
Avaition Pkwy Suite
H3130 Ottawa ON
K1K4R3
Tel:613-742-2475
Ica@]lacite.on.ca

Free

Orientation; language and
skills training; information
and referral; employment;
counselling; housing;
workshops; health;
translation and
interpretation; recreation
and education.

Housing; orientation;
language skills training;
employment; recreation
programs; job search;
education; form filling;
information and referral,;
workshop; counselling;
health and wellness and
legal.

LGBTQ+; health and
Wellness and counselling
and support.

ESL; FSL; LINC and
employment.

Workshop; training;
employment and FLAP.



Cité des affaires (La) -
Refugees aujourd’hui
entrepreneurs demain -
Ottawa

College catholique
Franco-Ouest, Ottawa

Conseil des écoles
catholiques du Centre-
Est

Conseil des écoles
publiques de 1'Est de
I'Ontario - French as a
second language

Cooperation Integration
Canada

Ecole secondaire
catholique Béatrice-
Desloges, Ottawa

Ecole secondaire
catholique Pierre-
Savard, Ottawa

Same as above

411 Seyton Dr,
Nepean, ON

K2H 8X1 franco-
ouest.ecolecatholique
.ca/

181 Donald St
Ottawa, ON

KIK IN1

Tel: 613 741-2304
Fax: 613 741-2191
accueil@ecolecatholi
que.ca

2445 St Laurent Blvd
Ottawa ON

KI1G 6C3 Canada
613-731-7212
Fax:613-731-9629
carrefour@cepeo.on.
ca

404 McArthur Ave.
Ottawa ON K1K 1G8
Canada
613-805-36826
613-241-4170
www.clcan.ca

1999, Provence ave.
Ottawa, K4A 3Y6
(613) 820-3391
www.beatrice-
desloges.ecolecatholi
que.ca/fr/

1110 Longfields Dr,
Nepean, ON
K2J OH9

Free

Free

$35

Free

Free

Free

Free
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Information and training
on Canadian
entrepreneurship

FSL.

ESL and FSL.

ESL and FSL.

Housing; health;
education; employment;
counselling; orientation;
form filling; information;
and recreation for
francophone.

FSL.

FSL.
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Economic and Social
Council of Ottawa-
Carleton- ESCOC

Economic and Social
Council of Ottawa-
Carleton. La Boussole
Francophone

Immigrant Women
Services Ottawa and
Language Interpreter
Service

Jewish Family Services
of Ottawa — Employment
Services — Ottawa

Jewish Family Services
of Ottawa — Settlement

and Integration Services
— Ottawa

649 Montreal Rd Ste
202, Ottawa, ON
K1K 0T4
613-248-1343
613-248-1506
info@cesoc.ca

Free

649 Montreal Rd Ste
202, Ottawa, ON
K1K 0T4

Tel: 613-248-1343
613-366-2213
WWW.CESOC.ca

Free

Bruye¢re Centre for Free
Immigrant/Centre
Bruyeére pour
immigrants;

219 Argyle Ave Ste
400 Ottawa ON

K2P 2H4
613-729-3145
613-729-9308
www.immigrantwom
enservices.com

2255 Carling Ave Ste Free
301 Ottawa ON

K2B 775 Canada
613-722-2225
www.jfsottawa.com

2255 Carling Ave Ste Free
301 Ottawa ON

K2B 775 Canada

Tel: 613-722-2225

Fax: 613-722-7570
www.jfsottawa.com

Employment; counselling;
orientation; form filling;
legal; language and
employment.

Counselling; orientation;
health; language; training;
interpretation and
translation services;
housing; information and
referral; form filing;
recreation and leisure and
employment.

Information and referral,;
counselling; legal
information; orientation;
language; employment;
workshops; training;
recreation and leisure;
interpretation and
translation; education;
housing and LGBTQ+.

Employment; workshops;
language; training;
programs; workshops and
LGBTQ+.

Recreation and leisure;
orientation; information;
language; form filling;
housing; health;
information and referral,;
employment; counselling
and support and ESL.
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Lebanese and Arab 2410 Holly Lane Some Orientation; language;

Social Services Agency  Ottawa ON fees recreation and leisure;
K1V 7P1 Canada information and referral,;
Tel: 613-236-0003, employment; health and
613-236-3111 counselling and support.

www.lassa.ca

Lebanese and Arab 2410 Holly Lane Some Counselling and support;

Social Services Agency  Ottawa ON fees health and wellness;

— Clinical Counselling ~ K1V 7P1 Canada orientation; employment;
2410 Holly Lane, language and information
Ottawa, ON K1V 7P1 and referral.

Tel: 613-236-0003,
613-236-3111
Fax: 613-236-6886
www.lassa.ca

Matthew House Ottawa: Kanata Research Park Deliver Provides donated furniture
Refugee services and 340 Legget Dr Door vy fee and household items to the
Furniture Bank 53 Ottawa refugees.

ONK2K1Y6

513-591-6681

fbinfo@matthewhous

eottawa.org

Muslim Family Services 375 Somerset St W~ Some  Counselling.
Ottawa ON fee
K2P 0K1 Canada
tel:613-232-0210
info@mfso.ca

OCASI Positive Spaces ~ www.positivespaces. Free Health and wellness;
Initiative for LGBT ca counselling and support;
Newcomers - LGBT Tel. 613 - 233 - 4443 and LGBTQ+.
Settlement Support ext. 2125

PSI@ocasi.org
Ontario. Ministry of 347 Preston St Free Education; recreation and
Citizenship and 4th Floor, leisure.

Immigration — Ontario. ~ Ottawa ON
Ministry of Citizenship ~ K1S 3J4
and Immigration,

Eastern Region
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Ottawa Catholic School
Board - English as a
Second Language /
Language Instruction for
Newcomers to Canada -
Continuing and
Community Education
Department - Nepean -
Catholic Education
Centre

Ottawa Chinese
Community Service
Centre

Ottawa Community
Immigrant Services
Organization

Ottawa Community
Immigrant Services
Organization — Clinical
Counselling

Ottawa Community
Immigrant Services
Organization —
YOCISO Newcomer
Youth Centre

Catholic Education Varies
Centre;

570 West Hunt Club

Rd Nepean

Ottawa ON

K2R 1E3 Canada
Tel:613-731-8769

613-224-9263

400 Cooper St, 2000  Free
Ottawa ON

K2P 2HS8 Canada

Tel: 613-235-4875

Fax: 613-235-5466
http://www.occsc.org

959 Wellington St W
Ottawa ON K1Y 2X5
Canada
613-725-0202

Fax: 613-725-9054

959 Wellington St W
Ottawa ON

K1Y 2X5 Canada
Tel: 613-725-
56710202

Fax: 613-725-9054
pdavies@ociso.org

scale
fee

1800 Bank St Third Flr
Ottawa ON

K1V 0W3 Canada

Tel. 613-725-5671 ext
346 youth@ociso.org

Free

Sliding

ESL; FSL and LINC at
various locations.

Employment services;
(LINC) counselling;
orientation; housing;
education; health; legal;
employment; job search
workshop (JSW); training
(ELT); professional job
placements of various
lengths; referrals and
information and recreation.

English language;
workshops; orientation;
form filling;

information and referrals;
LINC and recreation and
leisure.

Health; counselling;
support; training and
LGBTQ+.

Recreation and leisure;
counselling and support;
health and wellness;
education; recreation
activities for youth; ESL;
counselling and LINC.
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Ottawa Local Bruye¢re Centre for Free Education; employment;
Immigration Partnership Immigrants; 219 health and well-being;
Argyle Ave Ist Flr language and recreation
Ottawa and leisure.
K2P 2H4

Tel:613-232-9634
ext.385 Fax 613-232-

3660 info@olip-
plio.ca
Ottawa Mennonite 1830 Kilborn Avenue Free Housing.
church-Refugee 613-733-6729
assistance and Refugee = omc44@ottawamenn
Housing onite.ca

Ottawa-Carleton District 440 Albert St Rm 121 Some ESL; EAP; Academic Test

School Board - Ottawa ON fee Preparation (IELTS,
Department of K1R 5B5 Canada TOEFL, CAEL etc.);
Continuing Education -  613-239-2324 LINC and education.

ESL /LINC - Ottawa -  Tel:613-239-2737
440 Albert St, Rm 121 ~ communications@oc
dsb.ca

Ottawa-Carleton District Adult High School;  Free ESL and LINC.
School Board - Family 300 Rochester St Ste

Reception Centre - 202 Ottawa
Ottawa - 300 Rochester KIR 7N4 Tel:613-
St, Ste 202 239-2416 Fax:613-

239-5990;

mariana.hammoud@

ocdsb.ca
Ottawa. City Operations Various locations of  Free Information and referrals.
- Ottawa Public Library - public Library
Newcomer Services - Tel:613-580-2940;
Ottawa - Find Location =~ ProgramDevelopment

@BiblioOttawaL ibrar

y.ca
Pinecrest-Queensway 1365 Richmond Rd  Free Health; counselling;
Community Health 27 FIr Ottawa ON support; programming;
Centre — Social Services K2B 6R7 Canada training; skills
— Ottawa — Richmond 1866-432-7447 development education;
Rd 613-288-3407 employment and

(JES) info@pqchc.com placements.



Refugee 613 - No
Physical Address

Rwanda Social Services
and Family Counselling

Sandy Hill Community
Centre

Société Economique de
1'Ontario - Opportunities
for All

Somali Centre for
Family Services

Somerset West
Community Health
Centre - Ottawa
Newcomer Clinic

Tel: 613 400 6099
email
info@refugee613.ca
in English or Arabic

219 Argyle Ave
Ottawa ON

K1H 8B1 Canada
613-298-2256
613-298-2256
rwandancentreottawa
@gmail.com

221 Nelson St.
Ottawa ON
KIN1C7
613-789-1500
613-789-7962

214 Montréal Rd 202
Ottawa

KIL 8L8 Tel:613-
590-2493 Fax 613-
590-2494
ptessier@rdee-ont.ca

1719 Bank St 200
Ottawa ON

K1V 774 Canada
Tel: 613-526-2075
Fax.: 613-526-2803

219 Argyle Ave
Ottawa ON

K2P 2H4 Canada;
Fax

613-288-0909
tel:613-691-0192
info@swchc.on.ca

Free
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Information and referrals
(Arabic service only).

Donatio Employment counselling;

n/fee

Free

Free

Free

Free

educational support and
recreation and leisure.

Health and ESL.

Employment and
education.

Employment

and training; orientation
programs; language and
skills training; recreation
and leisure; information
and referral; placements;
housing; legal; health and
counselling and support.

Health.
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Somerset West
Community Health
Centre. Multicultural
Health Navigator
Program.

United Way / Centraide
Ottawa - United for
Refugees

University of Ottawa —
refugee hub

Vanier Community
Service Centre -
Settlement Program -
Ottawa

Vietnamese Canadian
Centre

World Skills
Employment Centre

Ottawa, ON Free
613-691-0192 ext.

6001

info@swchc.on.ca
613-288-0912
613-288-0909
info@swchc.on.ca

363 Coventry Rd Free
Ottawa ON

KIK 2C5 Canada
613-228-6700
info@unitedwayotta

wa.ca

554 King Edward

street Free
Ottawa, Ontario

KIN 6N5
refugechub@uottawa.

ca

290 Dupuis St Vanier Free
Ottawa ON

KI1L 1A2 Canada
613-744-2892
613-749-2902
WWWw.cscvanier.com

885 Somerset St W Free
Ste 1

Ottawa ON KI1R 6R6
613-230-8282 ext 0

219 Argyle Ave Ste  Free
300 Ottawa ON

K2P 2H4 Canada
613-233-0453
613-232-1757

ws@ottawa-
worldskills.org

Health and interpretation.

Information.

Legal.

Orientation programs,
Language; legal;
information and referral,;
form-filling; housing;
employment; counselling;
recreation and leisure.

Counselling; legal;
translation; filling out
forms; referrals; housing
and employment.

Employment; orientation
programs; education;
language and skills
training; LINGC;
information and referral,;
workshops and
counselling.
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YMCA-YWCA of the
National Capital Region
(The) - Language
Assessment and Referral
Centre, Ottawa -

YMCA-YWCA of the
National Capital Region
(The) - Newcomer
Information Centre

YMCA-YWCA of the
National Capital Region
(The) — Language
Assessment and Referral
Centre.

240 Catherine St
Third Flr, Ste 308
Ottawa ON

K2P 2G8
Tel:613-238-5462
(613-238-LINC)
WwWw.ymcaywca.ca

Free

180 Argyle Ave

4th Floor

Ottawa. Ontario

K2P 1B7

Tel: 613-788-5001
Fax: 613-788-5051
www.ymcaywca.ca/A
dults/newcomerservic
es/nic

1642 Merivale Rd
2nd Floor

Ottawa, Ontario
K2G 4A1
613-688-2150
613-688-2166
Www.ymcaywca.ca

Free

Free

ESL; FSL; LINC; ELT;
NLCA; OSLT;
interpretation and
information and referral.

Recreation; employment,
information and referral,;
interpretation and
translation; form filling;
assessments; workshops;
and orientation programs;
language and skills
training.

ESL; FSL; LINC; ELT;
NLCA; OSLT and
information and referral.
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List of Settlement Programs and Services in the City of London

Name Address Fee Program description
Acquisition Centre 2793 Sheffield place Free Information; recreation and
for the Talents and London ON leisure.

Competencies of N65 0ES
Francophone 226-224-1380
Immigrants in kambamalo@cscpro
Southwestern vidence.ca
Ontario
(CACTIFO)
African Community 652 Elizabeth St 3rd Member- Education; counselling;
Council (ACC) F1 Unit E London ship fee language instruction;
London and Area ON employment training;
N5Y 6L3 Canada translation services and
africancommunityco information and referral.
uncil@live.ca
Canadian hearing www.chs.ca Free Counselling; education;
Society (CHS) 181 Wellington St. employment and hearing
Access Centre London ON healthcare.
N6B2K9
1-866-518-0000
1-877-215-9530
info@chs.ca
Canadian Hearing 181 Wellington St.  Free ASL and LINC.
Society-LINC - London ON
London N6B2K9
519-667-3325
519-667-9668
webmaster@chs.ca
CARE Centre c/o Access Centre Free Orientation; employment;
Internationally 171 Queens Ave, counselling and support and
Educated nurses Suite 320 information and referral.
London, ON
NO6A 5]7
Fax: 519-660-6168
Collége Bor¢al - 355 Wellington St~ Free Language training (ESL,
French Language Suite 279 London FSL); education; training
College - ON apprenticeship programs;



Literacy and Basic
Skills -

London Access
Centre

College Bor¢al -
Ontario
Employment
Services - London
Access Centre

College Bor¢al -
Settlement and
Entrepreneurial
Services for
Immigrants -
London Access
Centre

CultureLink,
Sankofa

Positive space

Fanshawe College-
Bridging for
Internationally
Educated Nurses
(BIEN) London
Main Campus

Immigrants and
Newcomers
Programs

Islamic Centre of
Southwest Ontario

N6A 3N7 Canada
519-451-5194
infoCSO@collegebo
real.ca

355 Wellington St
Suite 279 London
ON

N6A 3N7 Canada
Tel: 519-451-5194
www.collegeboreal.
ca

355 Wellington St
Suite 279 London
ON

N6A 3N7

Tel: 519-451-5194
www.collegeboreal.
ca

2340 Dundas St.
West, Suite 301
Toronto, ON,
M6P 4A9

Tel: 416-588-6288
Fax: 416-588-243

1001 Fanshawe
College Blvd.
London ON
519-452-4430 ext.
4523

519-453-4420
aferreira@fanshaaw
ec.ca

659 Dundas St
London, ON
N5W 271

Pond Mills Rd
London, ON
N6N 1C3

Free

Free

Free

Free

Free

Free
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workshops; health and
wellness; orientation;
housing; interpretation;
information and referral;
employment; literacy and
basic skills training.

Employment; information
and referral; training;
interpretation; workshops;
monitoring of placements;
job matching and paid job
placements.

Information and referral and
orientation sessions.

Health and well-being;
counselling and
LGBTQ+.

Education and employment.

Information and referral;
counselling; health and
wellness and recreation.

Educational and recreation
and leisure.
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Literacy Instruction 749 Baseline RAE  Free ASL and English instruction.
for Newcomers to  London, ON
Canada (LINC) N6C 2R6; Literacy and employment.

1-866-518-0000;
1-859-518-7809

literacytraining@chs
.ca
London Cross 505 Dundas St E Free or set  Education; counselling and
Cultural Learner London, ON fees support services; training;
Centre (CCLC) N6B 1W4 employment; orientation;
Tel: 519-432-1133 information and referral,;
www.lcclc.orgww.lc LGBTQ+ and recreation and
clc.org leisure.
London Cross 505 Dundas St E, As per ON  Housing; information and
Cultural Learner London, ON Works rate  referral.

Centre (CCLC). N6B 1W4

Joseph’s House Tel: 519-432-1133
Fax: 519-660-6168
www.lcclc.org

London Cross 505 Dundas St E, Set fee Workshop; interpretation
Cultural Learner London, ON and translation.

Centre (CCLC). N6B 1W4

Job search Tel: 519-432-1133

workshop for Fax: 519-660-6168

Newcomers www.lcclc.org

London Cross 505 Dundas St E, Free Health and wellness; form
Cultural Learner London, ON filling and referral.
Centre (CCLC). N6B 1W4

Client Support Tel: 519-432-1133

Services 519-660-6168

www.lcclc.org

London Cross 505 Dundas St E, Set fee Education; language
Cultural Learner London, ON training; workshops;
Centre (CCLC). N6B 1W4 interpretation and
Community Tel: 519-432-1133 translation; counselling;
Connections www.lcclc.org recreation and leisure and

health and wellness.

London Cross 505 Dundas St E, Free Referrals and information
Cultural Learner London, ON



Centre (CCLC).
Language
Assessment and

Referral Services
(LARS)

London Cross
Cultural Learner
Centre (CCLC).
Newcomer
Settlement Program

London Cross
Cultural Learner
Centre (CCLC).
Resettlement
Assistance Program

London Cross
Cultural Learner
Centre (CCLC).
Settlement Services

London Cross
Cultural Learner
Centre (CCLC).
Settlement Workers
in Schools Program
(SWIS)

London District
Catholic School
Board

Centre for Lifelong
Learning

N6B 1W4

Tel: 519-432-1133
Fax: 519-660-6168
www.lcclc.org

505 Dundas St. E
London ON
N6B1W4
519-432-1133

Fax: 519-660-6168
www.lcclc.org

505 Dundas St E,
London, ON

N6B 1W4

Tel: 519-432-1133
Fax: 519-660-6168
www.lcclc.org

505 Dundas St E,
London, ON

N6B 1W4
519-432-1133

Fax: 519-660-6168
ccle@lcclc.org

505 Dundas St E,
London, ON

N6B 1W4

Tel: 519-432-1133
Fax: 519-660-6168
www.lcclc.org

1230 King Street,
London, ON
N5W 2Y2

Free

Free

Free

Free

Free
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assessments for ESL, FSL
and LINC.

Form filling; housing;
orientation; information and
referral and counselling and
support.

Orientation; education;
housing; employment;
counselling and support;
health information and
referral.

Orientation; referral,
interpretation language
assessment; settlement
counselling; workshops;
training and health and
wellness.

Information and referral on
education; counselling;
employment; housing and
English language.

ESL and language training.



London District
Catholic School
Board - Welcome
Centre for New
Families to Canada
- Catholic Central
High School

London Inter
Community Health

Centre - Immigrants

and Newcomers
Programs - London
Head Office

London Public
Library — Beacock
Branch Library

London Public
Library — Central
Library

London Public
Library — Jalna
Branch Library

London Public
Library-Masonville
Library

London Public
Library-Stoney
Creek Library

LUSO Community
Services — Library
Settlement Program

450 Dundas St
London ON
N6B 3K3 Canada

welcome@ldcsb.ca

659 Dundas St
London ON
N5W 271 Canada
519-660-0874
519-642-1532
mail@]lihc.on.ca

1280 Huron St
London ON

N5Y 4M2 Canada
info@lpl.ca

251 Dundas St
London ON
N6A 6H9 Canada

1119 Jalna Blvd
London ON
N6E 3B3 Canada

30 North Centre
Road, Sam Neill
Room, London ON

920 Sunningdale
Road East, London
ON

1280 Huron St
London ON

N5Y 4M2 Canada
519-452-1466
519-452-1673

luso@lusocentre.org

Free

Free

Set fee

Set fee

Set fee

Set fee

Set fee

Free
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ESL; education; counselling
and support.

Information and referral on
health; LGBTQ+;
counselling services; health
services; legal services; form
filling; employment;
education; housing and
recreation activities for
youth.

Education; literacy;
recreation and leisure and
language.

Education; literacy;
recreation and leisure and
language; services in French
and health and wellness
centre.

Education; literacy;
recreation and leisure and
language.

ESL.

ESL.

Information and referrals;
careers; counselling;
employment; ESL classes;
LINC classes; housing;
education; health; wellness
and legal.



LUSO Commun
ity Services —
Multicultural
Outreach Program

LUSO Community
Services —
Newcomer
Settlement Program

LUSO Community
Services — North
East Area Youth
Support Program

LUSO Community
Services —
Settlement Workers
in Schools Program
- LUSO
Community
Services

LUSO Community
Services — Shared
Beginnings

MCC London

1193 Oxford St E
Unit 2 London ON
N5Y 3M2 Canada

1193 Oxford St E
Unit 2 London ON
NS5Y 3M2 Canada
519-452-1466
519-452-1673
settlement@lusocent
re.org

1193 Oxford St E
Unit 2 London ON
N5Y 3M2 Canada

youth@lusocentre.or

g

1193 Oxford St E
Unit 2 London ON
NS5Y 3M2 Canada
kathy@lusocentre.or

g

519-452-1466
519-452-1673
luso@lusocentre.org

1193 Oxford St E
Unit 2 London ON
NS5Y 3M2 Canada
literacy@lusocentre.
org

138 Wellington
Street S. London,
ON

N6B 2KB
519-645-0744
www.mcclondon.co
m

Sliding
scale

Free

Free

Free

Free

Free
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Workshops; presentations;
training; recreation;
conferences and home and
school associations.

Counselling and support;
form filling; information and
orientation to newcomers
and refugees.

Y outh programs; education;
recreation and leisure and
employment.

Settlement workers in
elementary and secondary
schools; counselling and
partnership between school
boards and community.

Education; recreation and
leisure; LGBTQ+ and
workshop.

LGBTQ+ support group.



Settlement and
Entrepreneurial
Services for
Immigrants

South London
Neighbourhood
Resource Centre —
Library Settlement
Partnerships (LSP)

South London
Neighbourhood
Resource Centre —
Newcomer
Settlement Services

South London
Neighbourhood
Resource Centre —

Settlement Workers
in Schools (SWIS)

Thames Valley
District School
Board — ESL
(English as a
Second Language),
East Elgin
Secondary School

Thames Valley
District School
Board — Reception
Orientation and
Assessment Centre
(ROAC) -
Montcalm
Secondary School

TVDSB
Banting Annex,
next to Sir

Citi Plaza

355 Wellington St,
Suite 279

London, ON

N6A 3N7

1119 Jalna Blvd
London ON

N6E 3B3 Canada
info@slnrc.org

1119 Jalna Blvd
London ON N6E
519-686-8600
519-686-8467
info@slnrc.org

1119 Jalna Blvd
London ON N6E
3B3 Canada

Tel: 519-686-8600
519-686-8467
www.slnrc.org

Thames Valley
District School
Board Education
Centre;

1250 Dundas St
London ON
info@tvdsb.on.ca

1350 Highbury Ave
N London ON

NS5Y 1B5
519-452-2000

Ext. 61402
jenn.shields@tvdsb.
ca

127 Sherwood
Forest Square,

Free

Free

Free

Free

Free

Free

Free
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Information and referral;
orientation sessions and
consultation.

Information and referral;
counselling; orientation
sessions and consultation.

Information; education;
recreation and leisure; job
search for youth and
counselling and support.

Information and referral on
education; job seeking and
housing.

ESL; education; workshop
and information and referral.

Information and referral on
education; job seeking;
interpretation; counselling;
housing; health; ESL; LINC
and Orientation.

ESL and LINC.



Frederick Banting
Secondary School

TVDSB
Village Green

Community
Church,

TVDSB

South London
Community Pool,
next to White Oaks
Public School

TVDSB
GA Wheable Centre
for Adult Education

TVDSB South
London
Neighbourhood
Resource Centre,
next to the Jalna
Library

Welcome Centre for
New Families to
Canada

WIL Employment
Connections

Women of the
World

London
519-452-8770

505 Village Green
Avenue, London
LINC Care for
Newcomer Children

available
519-657-7994

565 Bradley Street,
London
519-452-2000 ext.
63727

70 Jacqueline Street
London ON.
519-452-2000 ext.
69725

1119 Jalna
Boulevard, London,
519-452-2000 ext.
63727

Catholic Central
High School
450 Dundas St
London, ON
N6B 3K3

141 Dundas St. 4 Fl.
London ON
N6A1G3
519-663-0774
519-663-5377
careerinformation(@
wil.ca

659 Dundas St
London, ON

Free

Free

Free

Free

Free

Free

Free
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LINC.

LINC and language training.

ESL; LINC and education.

ESL.

Orientation; English as a
Second Language (ESL);
counselling and leisure and
information and referral.

Employment; workshop;
placement; form filling;
counselling and education.

Health and wellness and
counselling and support.



London Inter
Community Health
Centre

Immigrants and
Newcomers
Programs

YMCA of Western
Ontario - YMAP -
YMCA Mapping
the Way for
Newcomer Youth

YMCA of Western
Ontario - YMCA
Children's Safety
Village of London
Area

N5W 2Z
http://lihc.on.ca/imm
igrant-and-ethno-
cultural-
communities/

165 Elmwood Ave E Free
London ON

N6C OAS

519-907-5500
Ymcawo.ca/ymap

1424 Clarke Rd
London ON N5X
376 Canada

Varies
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Information and referral,;
employment; legal; form
filling; counselling
English language
skills/literacy and
recreation and leisure.

Education; LINC; English
language skill; counselling;
employment; education and
community services;
bilingual program for youths
and recreation and leisure.
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Appendix E

List of Settlement Programs and Services in the City of Hamilton

Name Address Fee Program description
Afghan Association of 555 Nash Rd N Free Form filling; housing,
Ontario Hamilton ON employment; recreation and
L8E3LS8 leisure; health and wellness
905-516-3050 and education.
akbarhaidary@yahoo
.ca
Centre de santé 1320 Barton St East, Free FSL; recreation and leisure;
communautaire Hamilton, ON Orientation and counselling
Hamilton/Niagara. L8H 2W1 and support.
Community Tel: 905-528-0163
Connections ext. 290
Mentorship Program Fax: 905-528-9196
www.cschn.ca
cschn@cschn.ca
Centre de santé 1320 Barton St East, Free  Counselling and support;
communautaire Hamilton, ON recreation and leisure; legal
Hamilton/Niagara. L8H 2W1 services; referrals to
Settlement and Tel: 905-528-0163 community services;
Integration Services ext. 290 interpretation and translation
Fax: 905-528-9196 and education.
www.cschn.ca
cschn@cschn.ca
Centre de santé 1320 Barton St East, Free Recreation and leisure;
communautaire Hamilton, ON orientation; language and
Hamilton/Niagara. L8H 2W1 skills training and
Settlement Program Tel: 905-528-0163 employment.
ext. 290

Fax: 905-528-9196
www.cschn.ca/
cschn@cschn.ca
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Circle of Friends for
Newcomers Hamilton

City Learning Centre

College Bor¢al.
Hamilton Central

Emergency Support for North Hamilton

Refugees

Victoria Park Free
Community Centre

155 Queen St. N

Hamilton

L8R2V6

905-529-1840
905-540-1200

circleof friends@bell

net.ca

110 King Street Free
West, Suite 601

(PLAZA level)

Robert Thomson

Building Hamilton,

Ontario

L8P 456

905-525-8833

Standard Life
Building, 120 King
St West Plaza Level,
Hamilton, ON

L8P 4V2

Tel: 905-544-9824
905-777-8199
collegeboreal.ca

Fee
varies

Free
Community Health

Centre

438 Hughson St. N
Hamilton ON L8L

4NS5

905-523-6611

ext. 2012
escr1987@gmail.com

LINC.

ESL and LINC Programs.

Employment; education;
workshops; counselling and
support; FSL and
LINC/CLIC; interpretation
and translation; information
and referrals; orientation and
health and wellness.

Health and wellness.
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Employment Hamilton-
Ontario Employment
Services

Empowerment Squared

Hamilton Chinese
Community Services-
118 Bay St.

Hamilton Public
Library -Turmer Park
Branch

Hamilton Public
Library, Community
Connections

67 Victoria Ave. S
Hamilton ON
L8N2S8
905-522-4902
905-521-5514
info@EmploymentH
amilton.com

Free

225 King William Free
street Ste 217

Hamilton ON

L8RIBI1

905-529-4483

ext. 223
[.Pineda@empowerm

entsquared.org

118 Bay St. N Free
Hamilton ON

L8R2P4

905-818-5260
hcescoffice@yahoo.c

a

Turmer Park Free
Building;

352 Rymal Rd. E

Hamilton ON

L9B1C2

905-526-8452
immigrantsettlement

@ymcahbb.ca

55 York Blvd

2nd Flr,

Hamilton, ON

L8R 3K1

Tel: 905-526-8452
www.hpl.ca/articles/c
ommunity-
connections
immigrantsettlement

@ymcahbb.ca

Free

Employment; workshops;
Training and information and
referral.

Education; mentoring and
recreation and leisure.

Information and recreation
and leisure.

Information and referral.

Information and referral and
education.
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Hamilton Public
Library, Terryberry
Branch, Community
Connections.

Hamilton Urban Core
Community Health
Centre-Health in
Settlement Initiative

Hill Park Learning
Centre

Immigrants Working
Centre, Hamilton
Central

Immigrants Working
Centre, WorkLINC

100 Mohawk Rd
West,

Hamilton, ON
L9C 1W1

Tel: 905-526-8452

www.hpl.ca/articles/c

ommunity-
connections

71 Rebecca St.
Hamilton ON
L8R1B6
905-522-3233
905-522-3433

465 East 16th Street
Hamilton, Ontario
LI9A 4K6
905-561-2190

Fax: 905-561-2582

182 Rebecca St,
Hamilton, ON

L8R 1C1

Tel: 905-525-9676
www.iwchamilton.ca

8 Main St East 101,
Hamilton, ON

L8N 1ES8

Tel: 905-529-5209
ext. 223
jsweouncellor@iwch
amilton.ca

Free

Free

Free

Free

Free

Information and referral and
recreation and leisure.

Employment; education; form
filling; housing and health
and wellness.

ESL and LINC Programs.

Referrals; housing; language
skills; employment; form
filling; recreation and leisure;
healthcare; education; LINC;
counselling; job search and
workshop programs.

Employment; LINC;
orientation and training.
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Immigrants Working
Centre. Hamilton
Mountain Central.

Immigrants Working
Centre. Settlement
Support

Immigrants Working
Centre. Settlement
Support, Hamilton
East.

Living Rock
Ministries-Cooking Up
Connections with
Newcomer Youth

Micah House

1119 Fennell Ave
East Unit 236,
Hamilton, ON

L8T 1S2

Tel: 905-387-1100
Fax: 905-387-1770
iwchamilton.ca/servi
ces/settlement-
services/

Free

Head Office, 8 Main
St East 101,
Hamilton, ON

L8N 1E8

Tel: 905-529-5209
ext. 227

Fax: 905-521-0541
www.iwchamilton.ca

Free

160 Centennial Pkwy Free
Unit 6

Hamilton ON

L8E1H9

905-662-9160
905-662-6472
vthind@iwchamilton.

ca

30 Wilson Street
Hamilton ON
L8R1C5
905-528-7625ext 237
905-526-8723
mail@livingrock.ca

Free

205 Holton Ave. S
Hamilton ON
L8M2L8
905-296-4388
905-296-4387
info@micahouse.ca

Free

Housing; education;
employment; forms filling;
recreation and leisure;
referral; education; LINC;
counselling and job search
workshops.

Referrals; housing; education;
employment; forms filling;
recreation and leisure;
education; interpretation and
translation; LINC;
counselling and job search
workshops.

Housing; education;
employment; forms filling;
recreation and leisure;
education; interpretation and
translation; LINC;
counselling and job search
workshops.

Recreation and leisure.

Accommodation/housing.
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Mohawk College-
LINC and Enhanced
Language Training
Program

Mountain Learning
Centre

Parkway Learning
Centre

Refugee Hamilton
Centre for Newcomer
Health

Reseau de soutiena
limmigration
francophone du Centre-
Sud-Ouest

135 Fennel Ave. W
Hamilton ON
LI9CIE9
905-575-2421
905-575-2426
Melissa.droughan-
rahimian@mohawkc
ollege.ca

565 Sanatorium Rd.
Sir William Osler
Building

Chedoke Hospital
Hamilton, ON

L9C 7N4
905-383-6732

Fax: 905-318-0068

140 Centennial
Parkway North
Hamilton, Ontario
L8E 1H9
905-573-0941

183 Hughson St. S
Lower Level
Hamilton ON

L8N 2B6

Tel: 905-526-0000
info@newcomerhealt
h.ca

1320 Barton St E
Hamilton ON
L8H21

Tel: 905-528-0163
alain.dobi@cschn.ca

Free

Free

Free

Free

Free

LINC; ELT; education and
training.

ESL and LINC Programs.

ESL and LINC Programs.

Health and wellness.

Employment and counselling
and support.
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Roman Catholic
Diocese of Hamilton —
The Office for

Refugees

St. Charles Adult and
Continuing Education
Downtown Campus

St. Charles Adult and
Continuing Education
Mountain Campus

St. Charles Adult and
Continuing Education
Stoney Creek Campus

St. Charles Adult and
Continuing Education
Circle of Friends
Victoria Park
Community Centre

700 King St. W Free
Hamilton ON

L8P1C7

905-528-7988

ext 2233
epease@hamiltondio

cesc.com

45 Young Street Free
(between John South

and James South)
Hamilton, Ontario

L8N 1V1

Tel: 905-577-0555

150 East 5th Street
(at Brucedale)
Hamilton, Ontario
L9A 278

Tel: 905-577-0555

Free

60 Barlake (Violet & Free
Centennial)

Stoney Creek,

Ontario

L8E 1G7

FREE Parking

accessible from

Barlake Avenue

Tel: 905-577-0555

ext. 7

155 Queen Street Free
North Hamilton, ON
L8R 2V6

Tel: 905-529-1840

Interpretive services.

ESL and LINC.

ESL and LINC.

ESL and LINC.

ESL and LINC.



Wesley Urban
Ministries,
Resettlement
Assistance Program

Wesley Urban
Ministries, Support
Services

Wesley Urban
Ministries. Wesley
Interpretation Services

Wesley Urban
Ministries. Wesley
Youth Housing
Program-Tower B
Apartments

52 Catharine St
North 4th F1,
Hamilton, ON

L8R 1J1

Tel: 905-528-5629
ext. 266

Fax: 905-528-9977
www.wesley.ca/neig
hbourhood/resettleme
nt-assistance-
program/
lisa.fulsom@wesley.
ca

Free

52 Catharine St
North, Hamilton, ON
L8R 1J1

Tel: 905-528-5629
Fax: 905-528-9977
www.wesley.ca/neig
hbourhood/client-
support-services/

Free

52 Catharine St
North, Hamilton, ON
L8L 1J1

Tel: 289-389-8739
ext. 302

Fax: 905-528-9977
www.wesley.ca/neig
hbourhood/wesley-
interpretation-
services/
wis@wesley.ca

Tower B Apartments; Fee
191 Main St. W Ste

410 Hamilton ON

L8P4S2

905-527-4430 ext. 28
905-527-2319

Y outh.housing@wesl
ey.ca

Set fee
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Housing; orientations; form
filling; information and
referrals; counselling and
support and health.

Housing; education;
orientation; health; form
filling; counselling and
support; information and
referral and recreation and
leisure.

ESL; education; translation
and interpretation and
information and

referrals.

Housing.



YMCA of Hamilton,
Burlington, and
Brantford. Community
Connections
Newcomer Mentor
Program

YMCA of Hamilton,
Burlington, and
Brantford. Hamilton
Central - Newcomer
Information &
Orientation Services.
Employment Services

YMCA of Hamilton,
Burlington, and
Brantford. Newcomer
Settlement Program.
Newcomer Settlement
Program

YMCA of Hamilton,
Burlington, and
Brantford. Newcomer
Youth Centre

YMCA of Hamilton,
Burlington, and
Brantford. Settlement
Workers in Schools

(SWIS)

25 Main St West,
Hamilton, ON

L8P 1H1

Tel: 905-526-8452
ext. 3407
www.ymcahbb.ca
jean.visca@ymcahbb
.ca

Free

23 Main street E
Hamilton ON
L8NI1E7
905-540-9679
ymcahbb.ca/Program
s/Community-
Initiatives/Newcomer
-Information
una_gibbons@ymca.
ca

Free

25 Main St West St
105, Hamilton, ON
L8P 1H1

Tel: 905-526-8452
Fax: 905-526-7282
www.ymcahbb.ca
lily lumsden@ymca.
ca

Free

79 James St South
Lower Level,
Hamilton, ON
L8P 271

Tel: 905-529-7102
ext. 5558
ymcahbb.ca

Free

25 Main St West Ste
105, Hamilton, ON
L8P 1H1

Tel: 905-526-8452
Fax: 905-526-7282
ymcahbb.ca

Free
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Training; counselling and
support; information and
referral; recreation and
leisure; skill development;
workshop; form filling and
job search.

Employment training;
orientation; information;
interpretation; referral and
training.

Orientation; information and
referral; housing; counselling
and support; legal; form
filling; employment;
education; interpretation and
translation and

language assessment.

Information and referrals on
employment services;
workshop; education; health;
housing; orientation; English
learning/literacy and
recreation and leisure.

Education; orientation;
counselling and support;
information and referral and
recreation and leisure.
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YMCA of Hamilton,
Burlington, and
Brantford. Stoney
Creek - Lower -
Newcomer Information
& Orientation Services.
Newcomer Information
& Orientation Services

YMCA of Hamilton,
Burlington, and
Brantford. Youth in
transition

YMCA of
Hamilton/Burlington/B
rantford. Brantford -
Darling St.
Employment,
Education & Immigrant
Services

211 Centennial Pkwy Free
North Unit 1,

Hamilton, ON

L8E 1H8

Tel: 905-662-9400

Fax: 905-662-9401
www.ymcahbb.ca
lily.lumsden@ymcah

bb.ca

25 Main St. W St.
105 Hamilton
L8P1H1

Tel: 905-526-8452
ext.3420

Free

38 Darling St Suite Free
201, Brantford, ON

N3T 6A8

Tel: 519-752-4568

Fax: 519-752-6580
www.ymcahbb.ca
immigrant.settlement

@ymcahbb.ca

Employment and training;
information and referral and
orientation.

Referral and
Counselling and support.

Counselling and support;
recreation and leisure; form
filling; legal; employment;
information and referrals;
English language and
education.




159

AN ENVIRONMENTAL SCAN OF SETTLEMENT SERVICES

Name:

Education and Degrees:

Related work Experience:

Curriculum Vitae

Aparna Karky

Algonquin College
Ottawa, Ontario, Canada

2008-2010, Diploma in Early Childhood
Education

Western University
London, Ontario, Canada

2015-2018, MSc. Candidate
(Health and Rehabilitation Sciences)

Charles H. Hulse Public School
Ottawa, Ontario, Canada

2007-2010, International Language Program
Ottawa Carleton District School Board



