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Appendix O

Participant Education Handout

Western
© HealthSciences

Health and Rehabilitation Sciences

Participant Handout

IPad use Increasing Conversation between Persons with Dementia and their Family
Caregivers

Kelsey Dynes, MSc Student & JB Orange, PhD
Health and Rehabilitation Sciences, Western University
Person-centred communication

o Person-centred communication is an important communication strategy that
helps caregivers to identify what a person with dementia wants or needs
o Example: Are they hungry? Do they need to go to the bathroom?
o Person-centred communication helps caregivers gather personal information
about the person with dementia
o Example: They have two sisters named Betty and Mary
It allows the caregiver to recognize persons with dementia as an individual
o Example: They prefer to read a book before bed rather than watch TV
Person-centred communication leads to the development of strong relationships
Person-centred communication helps maintain strong relationships
It is characterized by supporting each other during social interaction
By applying person-centred strategies to communication between persons with
dementia and their caregivers, more opportunities for postive interaction will
become available
o Person-centred communication helps preserve the person with dementia’s
identity
o It will also help to preserve strong relationship bonds between persons with
dementia and their caregivers

o

O O O O

Person-centred communication contains 4 main strategies:
They include:

1) Recognition- identifying the person as a unique individual
e Example: using person by their preferred name
o Caregiver: “Hi John, how are you today?”
2) Negotiation- Asking the person with dementia directly about their needs and
preferences
o Example: serving them their favourite meal for dinner
o Caregiver: “John, would you like to have mashed potatoes on the
side with your dinner tonight? | know they are your favourite.”
3) Facilitation- support using the person with dementia’s best abilities
e Example: helping them on a walk outside of the home
o Caregiver: “Hi John. Why don’t we go for a walk together out in the
garden? It is nice a sunny outside today.”

Version 23/08/2017
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1) Validation- responding to the feelings of the person with dementia

e Example: re-wording, confirming what has been said
o Person with dementia (John): Where is Mary today?
o Caregiver: “Mary is at work today John. She will be back to visit you
at 6:00pm. It is nice that you have been worrying about her, but do
not worry she is fine.”

Reminiscence Therapy

(0]

Reminiscence therapy involves the discussion of past activities, experiences, and
events of a person

Remembering events from the past has been found to be an extremely useful
memory exercise for older adults

This form of talk provides a sense of meaning between older adults

Conversation based on reminiscence helps to place value on life experiences
The use of prompts such as photographs of familiar events from the past are
commonly used in reminiscence therapy

Reminiscence therapy also is used as a method to help maintain person identity,
while at the same time helps to stimulate conversation with others

Suggested Topics:

o O O O

talking about the person’s childhood with them and where they grew up
talking about old friends and the things they did together

talking about their past career

talking about vacations they’ve been on

Learning Strategies:

1.
2.
3.

Think about what you have just learned, and check to see if it makes sense.
Summarize main ideas that were just read and/or learned.
Practice role playing or acting out what you have learned

Version 23/08/2017
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Appendix P

Participant Record Keeping

% ‘N?estern Health and Rehabilitation Sciences
© HealthSciences

Participant Record Keeping
Please record the approximate length of time (in minutes) for each day you practice. Aim to practice 5 out of 7 days per

week. Also please note which practice sessions were audio recorded. Place an “A” in the box for the day you audio
recorded your practice session. Aim to audio record 3 of the 5 weekly sessions.

Monday | Tuesday | Wednesday | Thursday | Friday | Saturday | Sunday

Time

Week 2

Audio
Recorded

Time
Week 3

Audio
Recorded

Time

Week 4

Audio
Recorded
Time

Week 5

Audio
Recorded

Time

Week 6

Audio
Recorded

Western HSREB #109725
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Appendix Q

Post iPad and Person-centred Communication Knowledge

Protocol #109725 Participant Code:

Date:
Post iPad Use

1. As a result of participating in this study, my knowledge of iPads is now:
A lot better Better Somewhat better  Neutral Somewhat worse Worse A lot worse

7 6 5 4 3 2 1

2. As a result of participating in this study, my knowledge of person-centred communication is now:
A lot better Better Somewhat better ~ Neutral Somewhat worse Worse A lot worse

7 6 5 4 3 2 1

3a. How many caregiver education sessions have you attended prior to starting this study?

0 1-3 4-6 more than 6

3b. Please describe the general topics discussed at these sessions:

Protocol #109725 Participant Code:

Date:

3c. Approximately how long ago did you take these sessions?

4. Please describe what you found most beneficial from participating in this study:

5. Please describe what you found least beneficial or helpful from participating in this study:

Version 23/08/2017



Appendix R

Utterance Definitions

Utterance (Rzepczyk, 2001)

Utterances are defined according to Shewan (1988). According to her
definition, an utterance is a “complete thought, usually expressed in a
connected grouping of words, which is separated from other
utterances on the basis of content, intonation contour, and/or
pausing” (p.124). The following guidelines apply:

A change in content signals the beginning of a new utterance.
A falling intonation contour signals the end of an utterance.

A rising intonation contour signals the end of an utterance if it is
a question.

Pauses by themselves are not used to signal utterance
boundaries. Pauses are interpreted in conjunction with content
and intonation contours to signal the end of an utterance.
Pauses longer than 1.0 second, in conjunction with a falling or
rising contour and change in content localizes the end of an
utterance.

Tag questions or tag sentences are not segmented as separate
utterances (e.g., It's cold in here, isn’t it? = 1 utterance).
Parenthetical remarks that are complete thoughts are
segmented as separate utterances (e.g., | think that’s right. = 1
utterance).

Sentence starters and enders (e.g., okay, you know) will not be
segmented as separate utterances when utterances follows
unless the sentence starter or ender is accompanied by a
falling or rising intonation contour and a distinct pause marking
it as a separate utterance.

Quotations are segmented as separate utterances (e.g., The
father said [1 utterance]: ‘Let’s go children.’ [1 utterance]).
Utterances that are completely unintelligible will not be counted.
Utterances that contain unintelligible components, but do have
intelligible content are counted.

For the purposes of this study, when an address is provided,
the house/apartment number plus street name and then the city
plus postal code are counted as separate utterances (e.g., 123
Rose Avenue [1 utterance] London N6H 4Y8 [1 utterance])
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Person-Centred Communication Coding Chart

Person-centred Communication

Definition

Examples

Recognition (R)

To acknowledge a person, calling them by name, affirm them
uniquely by incorporating their life story into conversation.
Code when the persons family, life, day or situational context
is referred to.

Hi Mr. Jones. How are you today?

How many kids do you have?

How is your husband doing?

You daughter usually visits on weekends, doesn’t she?
Good morning Joe.

There is your aunt Judy and Uncle John.

That's just after we took the bus tour up the mountain.

Negotiation (N)

To consult the person on their preferences, desires and needs
Often takes place over simple everyday issues.

Would you like to switch to the next picture now?

Would you like to have lunch soon?

Do you want to watch TV tonight or do you want to play a
board game?

Can you remind me of that later?

Facilitation (F)

To work together.

To involve the person’s initiative and abilities in a shared task,
with definite aim in view.

To enable to do what otherwise he/she wouldn’t be able to
do, by providing the missing parts of the action

To enable interaction to get started, to amplify it and to help
the person gradually fill it out with meaning

To enable a person to sustain his or her action; to keep it from
falling into the void because of memory failure

To be ready to initiate or respond to the person, neither
rushing in or too quickly or holding back for too long

To enable the use of their remaining abilities by requesting

To fill gaps in meaning and understanding

To confirm information trying to be conveyed (often in
question form)

To request or provide specification (often providing an answer
to a question or thought)

To elaborate on the topic at hand.

DO NOT code when asking who a person is, or asking if the
person remembers.

What are you looking for Mr. Smith?

Can | help?

When you were young what was your favourite hobbies?
P1: We didn’t want to go to the mall so instead we um...
P2: What happened then? (F)

What was your favourite part of your vacation to Florida?
Would you like me to get your glasses for you so you can see
the photos better?

P1:1saw my friend today

P2: Did you see them this morning? (F)

P1:1thought that was at Christmas

P2: Yes it was Christmas of 2001 (F)

P1: Why were we there?
P2: We were visiting your sister (F)

Validation (V)

To acknowledge the reality of a person’s emotions/feelings
and give a response on the feeling level.

To appreciate and respond to the desire or need that a person
may be expressing; to help if necessary, to convert it to an
intention.

To use empathy and gain some sense of what a person may be
experiencing

To understand a person’s definition of a situation.

To respond sensitively to any signs that a person’s definition of
the situation is changing, and to move with any changes that
occur.

To express emotion about family, friends, life event or
situational context.

Very good hon. You are right.

P1: 1 can’t figure this out.

P2: Don’t be upset Joe. You are doing well. You are doing your
best.

P1: Where is Mary now?

P2: Mary lives in Toronto now. She is doing well. You have
managed well this morning since you’ve been worried about
Mary.

Oh I really like that picture of you.

You look great there.

That vacation was so fun. I'm so glad we went.

What a nice family picture.

I love our children.

That’s right

Good for you.

Right | see what you are saying.

We used to have so much fun.

Everyone looks really happy.

Adapted from:

Version 01/03/2018

Savundranayagam, M. Y., & Moore-Nielsen, K. (2015). Language-based communication
strategies that support person-centered communication with persons with dementia.
International Psychogeriatric, 27(10), 1707-1718. doi:10.1017/S1041610215000903

Kitwood, T. (1997). Dementia reconsidered.: The person comes first. Open University Press:

Maidenhead.
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Curriculum Vitae

Kelsey Dynes

Education

Master of Science- Health and Rehabilitation Science
e Health and Aging
e Fall 0f 2016 to Fall of 2018

e International Consortium for Communication, Aging and Neurodegeneration

Bachelor of Arts- Honours Double Major Health Science and Psychology
e Brescia University College (Western University Affiliate), London, Ontario
e Fall 0of 2012 to Spring of 2016

Research Experience
Graduate Teaching Assistantship September 2017 to December 2017
Western University, London, Ontario

e Course design for an e-campus funded diploma by the School of Health Studies

e Worked alongside content experts to research and design online courses

Research Assistant Summer 2016
ICAAN lab, Western University, London, Ontario

e International Consortium for Communication, Aging and Neurodegeneration

e Assist with data collection and transcription

Academic Teaching Skills
Teaching Assistant January 2017 to May 2017
Western University, London, Ontario

e Health Sciences 4710B- Palliative and End of Life Care

e Helped facilitate weekly lectures regarding specific topics in palliative care

e Marking assignments, major essays, exams

e Assisted and answered course content questions to undergraduate students

Other Work-Related Experience
Scotiabank Customer Representative March 2017 to present
Scotiabank Canada

e Helping customers with all banking and financial needs

Timbits Volleyball Coach/ Feed the Fire Coach September 2015 to April 2017
London Volleyball Club, London, Ontario
e Helped coordinate volleyball related activities for young children
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Volunteer Experience
Health and Rehabilitation Science Graduate Student Council June 2017 to June 2018
Western University, London, Ontario

e Title- Vice President Social

e Responsible for organizing and facilitating social events targeted to all HRS students

e Took part in all Student Council activities including HRS Graduate Research Conference

Alzheimer’s Outreach Assistant January 2015 to present
McCormick Dementia Services- McCormick Home, London, Ontario
e Work with residents while engaging them in cognitively stimulating activities
e Continuing to adapt how to better interact with and/or assist residents through research
and direct involvement in the home

LVC Fire Volleyball Club Assistant Coach September 2014 to May 2017
London Volleyball Club, London, Ontario

e Assisted head roach to run drills at practice and attend tournaments

e Provided young players with feedback on their performance

Publications
Ivey International Centre for Health Innovation December 2017
Ivey Business School, Western University, London, Ontario
e Blog on healthcare issues regarding areas of optimism and areas of difficulty
gerontologists face with our aging population

Presentations
Speech-Language Audiology Canada Conference May 2018
Speech-Language Audiology Canada, Edmonton, Alberta

e Poster presentation on master’s thesis

Health & Rehabilitation Science Graduate Research Conference January 2018
Western University, London, Ontario
e Oral presentation on master’s thesis

Beyond Brescia Graduate Opportunities Fair November 2017
Brescia University College, Western University, London, Ontario
e Discussed graduate school opportunities and experiences with undergraduate students at
Brescia University College

Western Health Studies- Palliative and End of Life Care March 2017
Western University, London, Ontario
e Guest lecturer on pain management and assessment of palliative patients

Health & Rehabilitation Science Graduate Research Conference February 2017
Western University, London, Ontario
e Oral presentation on master’s thesis proposal
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Conference and Workshop Participation
Speech-Language Audiology Canada Conference May 2018
Speech-Language Audiology Canada, Edmonton, Alberta
e 3-day research conference with leading researchers in the speech-pathology, audiology
and other communication fields

Health & Rehabilitation Science Graduate Research Conference January 2018
Western University, London, Ontario
e Listened to fellow students present on their research

Communication Assistance Course January 2018
Communication Access Disabilities Canada
e Online course that focused on ways to assist persons who face speech and language
impediments

Health & Rehabilitation Science Graduate Research Conference February 2017
Western University, London, Ontario
e Listened to fellow students present on their research

HRS Speaker Series October 2016 to May 2018
Health and Rehabilitation Sciences, Western University
e Attended multiple presentations from HRS alumni speakers

Primary Progressive Aphasia Rounds September 2016 to April 2018
Parkwood Institute, St. Joseph’s Healthcare, London, Ontario
¢ Discuss case studies of persons with primary progressive aphasia

Montessori Spaced Retrieval Online Conference August 2016
American Speech-Language-Hearing Association (ASHA)
e Techniques to enhance communication interventions for individuals with dementia

Brain Exchange Online Conference September 2016
Alzheimer Society, Ontario
e Techniques for enhancing dementia care through knowledge exchange and translation

W_.E. Mean Business- Women’s Entrepreneurship Conference October 2015
Brescia University College, London, Ontario

e Learned the steps to starting and maintaining your own business and/or ideas

Honours and Achievements

e HRS Graduate Student Conference- Oral presentation award 2018
e Western Graduate Research Scholarship 2016, 2017
e Dean’s Honour List 2013- 2016
e Brescia Entrance Scholarship for Academic Excellence 2012
e Therese Quigley TVDSB graduating volleyball player of the year 2012



