








Table 6. Mean and Standard Error According to Language form (Ironic or direct), Contrast Magnitude (hyperbole modifier present
or absent), and Orientation (ratings of speaker intention or social impression) for study 2

Ironic Criticism

Criticism without a hyperbole modifier Criticism with a hyperbole modifier

Speaker Intention Social Impression Speaker Intention Social Impression
Ratings M SE M SE M SE M SE
Situation Negativity 3.43 0.17 3.32 0.17 3.54 0.15 3.23 0.15
Sarcasm 5.61 0.16 5.61 0.16 5.66 0.16 6.02 0.16
Humor 4.70 0.21 4.10 0.21 4.69 0.19 441 0.19
Politeness 3.11 0.15 2.87 0.15 3.14 0.17 2.95 0.17
Mocking 4.66 0.22 4.65 0.28 4.69 0.21 4.78 0.21

Positivity 3.75 0.21 3.54 0.21 3.71 0.19 3.37 0.19

Direct Criticism

Criticism without a hyperbole modifier Criticism with a hyperbole modifier
Speaker Intention Social Impression Speaker Intention Social Impression
SE

Ratings M SE M- M SE M SE
Situation Negativity 3.45 0.15 343 0.15 3.69 0.17 3.55 0.17
Sarcasm 2.92 0.25 2.61 0.25 2.93 0.26 2.87 0.26
Humor 3.09 0.22 2.81 0.22 3.19 0.22 2.97 0.22
Politeness 2.77 0.16 2.47 0.16 2.70 0.16 2.43 0.16
Mocking 3.51 0.20 3.31 0.20 3.75 0.20 3.68 0.20
Positivity 3.15 0.18 2.87 0.18 3.01 0.16 2.85 0.16
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negative than ratings of social impression (M = 3.21, SE = .10).There was no significant
effect of hyperbole for ratings of positivity-negativity in criticism and there were no
significant interactions.
Sarcasm

There was a significant main effect of language (ironic/direct) on participant
interpretation of sarcasm in criticism F; (1, 48) = 230.71, p< .05, F>(1,23) = 174.66,
p<.001. Ironic criticism (M = 5.73, SE = .10) was rated as being significantly more
sarcastic than direct criticism (M = 2.83, SE = .17). There was also a significant main
effect of hyperbole for participant rating of sarcasm in criticism; however, this effect was
only significant when averaged across subjects F; (1, 48) = 5.68, p< .05, F>(1, 23)=2.19,
p <.20. Criticism with hyperbole (M = 4.37, SE = .11) was rated as being slightly more
sarcastic than criticism which did not contain hyperbole (M= 4.19, SE = .11) There was
no significant main effect of interpreter orientation (speaker intention/social impression)
and there were no significant interactions.
Humor

There was a significant main effect of language form (ironic/direct) on participant
interpretation of humor 1n criticism F; (1, 48) = 110.46, p< .001, F> (1, 23) =95.87,
p<.001. Ironic criticism (M = 4.48, SE = .12) was rated as being significantly more
humorous than direct criticism (M =3.02, SE = .14). There was also a significant main
effect of interpreter orientation (speaker intention/social impression) when averaged
across items but it was not significant not by subjects F; (1, 48) = 2.45, p< .15, F, (1, 23)
= 8.82, p< .01. Participants in the speaker intention condition (M = 3.92, SE = .15) rated

criticism as being significantly more humorous than participants in the social impression
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correlated with politeness and positivity; whereas sarcasm in ironic criticism was
unassociated with politeness and positivity.
Sarcasm in Direct Language

Sarcasm has traditionally been conceptualized as a bitter, caustic form of ridicule
(Lee & Katz, 199; Kreuz & Glucksberg, 1989). Consistent with this description, ratings
of sarcasm in both ironic and direct language were moderately correlated with ratings of
both humor and mockery. However, ratings of sarcasm in direct language were also
moderately correlated with politeness and positivity, a seemingly paradoxical finding.

We assumed that criticism through direct language (such as “you sure are
untrustworthy”) targeting a negative situation (such as disappointing a neighbour) would
provoke a direct, literal interpretation that criticism is intended. However, the pattern of
ratings we observe suggest that, for the scenarios employed here, the negative articulated
message may have been interpreted as an ironic complement. In ironic complements, a
negative surface meaning is articulated but a positive message intending praise is actually
intended. For example, if a speaker were to comment that “you are incredibly slow” the
intended meaning might actually be that “you are very fast” if directed to a person who
has just won a challenging race. Pexman and Zvaigzne (2004) demonstrated that amongst
close friends ironic complements (and not ironic insults) are rated as being polite and
praising. This finding of Pexman and Zvaigzne is consistent with our correlational
findings that sarcasm in direct language is associated with politeness and positivity. Thus,
sarcasm in direct criticism here might reflect the perception of an ironic complement.

Clearly, that is a speculative interpretation that requires direct testing.
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There is another intriguing finding. In both studies reported here we find that
humor is highly correlated with sarcasm (and furthermore that humor is moderately
correlated with all other dependent variables) for both ironic and direct language. Given
that the negative situations employed here are for the most part benign and the
discussions are between close friends, one possibility is that sarcasm in these studies may
simply reflect a playful, non-serious attitude, even in the more argumentative scenarios
created for Study 2. A playful attitude when expressing criticism through direct language
may cause it to appear more polite and positive; whereas a playful attitude when
expressing criticism through positive language in irony would be redundant.

Speaker Intention vs. Social Impression

Pexman and Olineck (2002) hypothesized that past discrepancies in ratings of
ironic criticism may have been caused by a systematic difference in how irony has been
rated between past studies. The results of both studies in this thesis replicate their results.
Ironic criticism is rated as being more mocking, sarcastic, polite and positive than direct
criticism; however, we demonstrate that orientation to speaker intention or social
impression does not influence these significant main effects of ironic language (discussed
above). Participants in the speaker intention did rate direct criticism as being significantly
more sarcastic and humorous in the context of a friendly conversation (study 1).
However, these effects were no longer significant in the context of an argument (study 2).

In study 1, participants in the speaker intention condition rated criticism as being
significantly more sarcastic, humorous, polite, and positive than participants rating social
impression. In study 2, participants in the speaker intention condition rated the targeted

negative situation as being less negative than participants in the social impression
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condition. In the context of an argument (study 2) participants in the speaker intention
condition rated criticism as being significantly more humorous, polite, and positive than
those in the social impression condition (however, note that main effects in study 2 were
statistically significant only when collapsed across items). In study 2 there was no longer
a significant main effect of interpreter orientation for ratings of mockery or sarcasm:
suggesting that in the context of an argument people expect that criticism will be
interpreted as being as sarcastic and mocking as intended.

Function of Hyperbole

Ivanko & Pexman (2003) replicated contrast and assimilation effects through a
manipulation of the level of negativity in the situation targeted by criticism in each of
their scenarios. They obtained a significant interaction between language form
(direct/ironic) and contrast magnitude (as manipulated through situational negativity).
Ivanko and Pexman were able to demonstrate that ironic criticism 1is rated as being more
sarcastic, mocking, and polite than direct criticism; however, ironic criticism was rated as
being more sarcastic, mocking, and less polite in scenarios with a large contrast.

We found no evidence that the magnitude of the perceptual contrast (through the
presence/absence of hyperbole) in ironic criticism can determine the pragmatic discourse
functions of irony. A critical prediction of the contrast and assimilation hypothesis is that
the magnitude of the contrast between ironic criticism and the targeted negative situation
will determine the function of irony. The correlation between ratings of positivity-
negativity in criticism and ratings of negativity perceived in the targeted situation was
small, yet statistically significant, in both studies. We were able to demonstrate that irony

is less negative than direct criticism and that positivity in criticism is associated with



55

lower negativity in the targeted situation; however, contrast magnitude did not
significantly interact with language form (ironic/direct language) according to any of the
dependent variable used here. It is therefore unlikely that contrast or assimilation effects
determine the discourse functions served by ironic criticism.

In the context of a friendly conversation (study 1), hyperbole caused criticism to
appear more mocking and less polite. In the context of an argument (study 2) hyperbole
caused criticism to appear more mocking and sarcastic (consistent with Gerrig &
Goldvarg, 2000). Overall, hyperbole did not produce contrast or assimilation biasing
effects for participant ratings of irony. Our results suggest that hyperbole has the
straightforward and parsimonious function of adding emphasis to an intended message
(consistent with Robert and Kreuz’s (1994) taxonomy of discourses goals which can be
served through hyperbole).

Mnemonic Effect

Study 2 replicated the results of study 1: there was no recall advantage for
criticism expressed with ironic language. There was a significant crossover interaction
between hyperbole (present/absent) and language form (ironic/direct) in the recall data
from study 1, yet post hoc comparisons were not statistically significant (See figure 3).
Participant recall of direct criticism with hyperbole was slightly stronger than recall for
direct criticism without hyperbole, but recall for ironic criticism with hyperbole was
slightly stronger than participant recall of ironic criticism without hyperbole. In study 2
there was no longer a recall advantage for direct criticism with hyperbole and, as a result,
this interaction was no longer significant in study 2. Study 2 replicated the low recall

accuracy for criticism with hyperbole obtained in study 1; which was primarily a result of
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errors of omission in both studies. Overall, there is no evidence that irony can improve
people’s recall of criticism. However, analyses of participant errors in both studies
demonstrate that exaggeration through hyperbole may be redundant in the expression of
criticism: it was routinely omitted in later recall of both ironic and direct criticisms
Conclusions

This thesis demonstrates that irony enhances the negative message (causing to
appear more mocking and sarcastic) while simultaneously diluting negative aspects of the
message (causing the expression to appear less negative, more humorous, and more
polite). Ironic expression appears to be an effective yet socially acceptable technique to
communicate criticism in the context of a friendly conversation or argument with a close,
same gender friend. In other words, irony allows a speaker to express criticism while
simultaneously saving face (Glucksberg, 1995; Jorgensen, 1996). Moreover, the current
results were not significantly influenced by hyperbole, interpreter orientation (speaker
intention/social impression), or the purpose of the speaker in expressing it (to express

disapproval in a conversation or to reprimand a friend who is starting an argument).
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Appendix B: Scenarios Used in Experiment 1

1. Your close friend forgot his/her ID and misses out on an event

Your close friend discovers that he/she is missing his/her ID and he/she cannot get into
an event at a bar.

He/she calls you from outside the bar to let you know about the problem.

“I did not notice that the ID was missing until it was too late”, your friend says

“You really should have double checked that you had everything you needed” you
respond

“I was looking forward to the event and wasn’t paying attention at the time” your friend
explains.

Given this situation, you comment that
a. (extremely negative literal) “You are such an incredibly unreliable friend”
b. (moderately negative literal) “You are an unreliable friend”
c. (moderately positive ironic) “You are a reliable friend”
d. (extremely positive ironic) “You are such an incredibly reliable friend”

2. Your close friend gets lost

Your close friend needs to visit you but he/she is unfamiliar with the building that you are
in and he/she gets hopelessly lost on the way. As a result, he/she has to call you for
directions.

“I am completely lost” your friend admits to you.

“The building is not really that complicated, how did you manage to get lost?” you ask.

“I took a wrong turn and got thoroughly confused” he/she admits.

Given this situation, you comment that:
a. (extremely negative literal) “You have an absolutely pathetic sense of direction”
b. (moderately negative literal) “You have a weak sense of direction”
c. (moderately positive ironic) “You have a strong sense of direction”
d. (extremely positive ironic) “You have an absolutely perfect sense of direction”

3. Your close friend writes down the wrong time for an appointment

Your close friend accidentally shows up an hour early for a meeting with you and he/she
is very frustrated by the time you arrive.

“I could have sworn that we agreed to get together earlier today” your close friend
explains.

“I wrote the time down immediately after we set it, I am positive that [ am right” you
respond.

“I really hate making these sorts of mistakes; I should start writing these things down
too” he/she says.

Given this situation, you comment that
a. (extremely negative literal) “You are utterly lacking in organization”
b. (moderately negative literal) “You are lacking in organization”
c. (moderately positive ironic) “You are well organized”
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d. (extremely positive ironic) “You are totally well organized”

4. Your close friend fails to notice a wet floor sign, falls on floor

You are walking down a corridor with your close friend. Your friend fails to notice a
“wet floor” sign and consequently slips and falls on his/her back.

“Ouch! I can’t believe I just did that” Your friend exclaims.

“It was so sudden that I didn’t have any time to help” you respond.

“I fall and hurt myself far too often” he/she admits.

Given this situation, you comment that
a. (extremely negative literal) “You certainly are incredibly clumsy”
b. (moderately negative literal) “You certainly are clumsy”
¢. (moderately positive 1ronic) “You certainly are graceful”
d. (extremely positive ironic) “You certainly are incredibly graceful”

5. Your close friend decides to stay up too late and can’t concentrate at all the next day.
Your close friend stays up late watching a movie and is completely exhausted the next
day as a result.

“It was not a good night to stay up late as I had to get up early today” your close friend
later informs you.

“You look exhausted, why didn’t you just watch the movie when you had more time?”
you ask.

“Well, at the time watching it felt more important than sleep” he/she explains.

Given this situation, you comment that
a. (extremely negative literal) “Your priorities are thoroughly awful "
b. (moderately negative literal) “You have bad priorities”
c. (moderately positive ironic) “You have good priorities”
d. (extremely positive ironic) “Your priorities are truly fantastic”

6. Your close friend insults a stranger

You and your close friend are at a social gathering and you unintentionally offend
someone you just met.

“I can’t believe how thoughtless [ just was” your close friend exclaim to you shortly
after.

“You should really think before you speak” you respond.

“I guess I do not always make the best first impression” your friend admits.

Given this situation, you comment that
a. (extremely negative literal) “You were clearly being very rude”
b. (moderately negative literal) “You were rude”
c. (moderately positive ironic) “You were polite”
d. (extremely positive ironic) “You were clearly being very polite”
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7. Your close friend forgets to take a shower and smells bad the rest of the day

Your close friend decided to go for a run one morning but lacked the time to have a
shower afterwards. When he/she arrives at school you clearly notice his/her strong smell.
“Do I smell that bad? I tried my best to cover it up” Your close friend asks.

“You know, you really need to shower more often” you respond.

“Unfortunately, I won't have the chance to have one until late this evening” your friend
informs you.

Given this situation, you comment that
a. (extremely negative literal) “You smell completely foul”
b. (moderately negative literal) “You smell awful”
c. (moderately positive ironic) “You smell pleasant”
d. (extremely positive ironic) “You smell absolutely wonderful”

8. Your close friend drops something in the toilet

One morning your close friend woke up and in a half-awake state he/she accidentally
knocked his/her toothbrush off of his/her bathroom sink and it fell into the toilet.

“I can’t believe that it would fall in there of all places!” Your close friend later informs
you.

“I wonder what the odds are that such a thing would happen” you say in response.
“Actually it 1s pretty likely, this is not the first time that this has happened to me” your
close friend explains.

Given this situation, you comment that
a. (extremely negative literal) “You are exceptionally unlucky”
b. (moderately negative literal) “You are just unlucky”
c. (moderately positive ironic) “you are quite lucky”
d. (extremely positive ironic) “You are spectacularly lucky”

9. Your close friend procrastinates on working a big paper and panic when it comes due.
The deadline is quickly approaching for one of your close friend’s large and important
projects and he/she is becoming quite stressed about his/her lack of progress.

“I failed to realize how long it would take to finish this project” Your close friend
complains.

“You should always give yourself some extra time in case something like this happens”
you respond.

“Honestly, I have been avoiding the project” he/she admits.

Given this situation, you comment that
a. (extremely negative literal) “Your work ethic is totally mediocre”
b. (moderately negative literal) “You have a lousy work ethic”
c. (moderately positive ironic) “You have a great work ethic”
d. (extremely positive ironic) “Your work ethic is totally outstanding”
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10. Your close friend accidentally repeats something that he/she was not supposed to
Your close friend accidentally repeats something to you that was told to him/her in
confidence. Unfortunately, he/she did not realize his/her mistake until he/she had finished
talking.

“I should not have told you that” your friend says

“I guess that you aren’t very good at people’s secrets” you reply

“I forgot that I wasn’t supposed to repeat it” he/she explains.

Given this situation, you comment that
a. (extremely negative literal) “You are an incredible gossip”
b. (moderately negative literal) “You are quite the gossip”
c. (moderately positive ironic) “You are quite tight-lipped”
d. (extremely positive ironic) “You are exceptionally tight-lipped”

11. Your close friend gets worn out by a staircase.

One day you and your close friend decide to take the staircase to get to the top floor of a
building. By the time you get to the top your close friend is sweaty, and out of breath.
“Well, that was quite exhausting” your friend informs you

“It was pretty easy for me, I am surprised that you had so much trouble with it” you
respond

“I really have not had much time to exercise lately” he/she explains.

Given this situation, you comment that
a. (extremely negative literal) “You are completely out of shape”
b. (moderately negative literal) “You are out of shape”
c. (moderately positive ironic) “You are in fine shape”
d. (extremely positive ironic) “You are in surprisingly great shape

12. Your close friend makes a joke that isn’t received well

Your close friend makes a joke at work that is not received well. He/she later explains the
situation to you in search of feedback.

“Nobody laughed and a few people rolled their eyes at me” your friend informs you

“I bet that you were just trying too hard to be funny” you respond.

“I thought I was being very funny, I really don’t get why nobody laughed” your friend
says.

Given this situation, you comment that
a. (extremely negative literal) “You are extremely dull”
b. (moderately negative literal) “You are one dull guy/girl”
c. (moderately positive ironic) “You are one funny guy/girl”
d. (extremely positive ironic) “You are absolutely hilarious”

13. Your close friend’s phone rings in the middle of class
You and your close friend are attending a large lecture with hundreds of other students.
Your friend’s phone goes off and everyone gives him a dirty look.
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“I could have sworn that I had set it to vibrate” Your close friend whispers to you.

“If you are going to bring your phone to class you should be absolutely sure that it off”
you say in response

“I guess I wasn’t paying enough attention to the settings” your friend explains.

Given this situation, you comment that
a. (extremely negative literal) “It was extraordinarily inconsiderate of you”
b. (moderately negative literal) “It was inconsiderate of you”
c. (moderately positive ironic) “It was considerate of you”
d. (extremely positive ironic) “It was extraordinarily considerate of you”

14. Your close friend Failed to take good care of his/her neighbour’s dog

Your close friend promised to take care of his/her neighbor’s dog while he is out of town.
However, your friend forgets about the dog and it makes of mess of his/her neighbor’s
house.

“I can’t believe how much damage the dog did” Your friend later informs you.

“It was pretty irresponsible to forget” you respond.

“I guess that I really let my neighbour down” he/she admits.

Given this situation, you comment that
a. (extremely negative literal) “You are really very untrustworthy”
b. (moderately negative literal) “You sure are untrustworthy”
c. (moderately positive ironic) “You sure are trustworthy”
d. (extremely positive ironic) “You are really very trustworthy”

15. Your close friend is caught in a lie _
Your close friend tells a lie to get out of a social event, but the lie is exposed and several
people’s feelings are hurt. Your close friend later explains the situation to you.
“I thought it would be polite to tell a white lie” Your friend explains.
“You know, if you lie too often you will get a bad reputation” you warn
“But, sometimes It just seems easier to lie” he/she explains.

Given this situation, you comment that
a. (extremely negative literal) “You are such an incredibly dishonest person”
b. (moderately negative literal) “You are such a dishonest person”
c. (moderately positive ironic) “You are such an honest person”
d. (extremely positive ironic) “You are such an incredibly dishonest person”
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16. Your close friend drifts off and ignores you while in a conversation

You are having a lengthy conversation with your close friend but he/she gets distracted
and misses part of what you are saying.

“I am sorry I drifted off for a second could you repeat that?” your friend asks

“I guess that [ am not interesting enough to hold your attention” you respond

“I was thinking of something off topic and got distracted,” he/she admits.

Given this situation, you comment that
a. (extremely negative literal) ““You are an utterly horrendous listener”’
b. (moderately negative literal) “You are a terrible listener”
c. (moderately positive ironic) “You are a terrific listener”
d. (extremely positive ironic) “You are a truly marvellous listener”

17. Your close friend forgets to leave a tip

You go out for dinner with your close friend and he/she forgets to leave a tip for the
waiter.

“Well that is embarrassing, the waiter really deserved a tip” your friend informs you
“I bet he will remember and be mad with you if we ever come back” you respond
“For some reason it just didn’t occur to me to leave one” he/she explains

Given this situation, you comment that
a. (extremely negative literal) “You sure can be extremely cheap at times”
b. (moderately negative literal) “That’s pretty cheap of you”
c. (moderately positive ironic) “That’s pretty generous of you”
d. (extremely positive ironic) “You sure can be extremely generous at times”

18. Your close friend hurts his/her hand in the door

You and your close friend are leaving his/her house and on your way out he/she
accidentally slams his/her front door shut on his/her hand.

“I can’t believe I just did that!” your friend exclaims to you.

“You really should have noticed that your hand was still in the doorframe” you respond.
“You are right, if I paid more attention to what I am doing I would hurt myself less often”
he/she admits.

Given this situation, you comment that
a. (extremely negative literal) “You are excessively reckless”
b. (moderately negative literal) “You certainly are reckless”
c. (moderately positive ironic) “You certainly are cautious”
d. (extremely positive ironic) “You are impressively cautious”
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19. Your close friend forgets to cover his/her mouth while sneezing

You are eating lunch in a public place with your close friend. He/she suddenly need to
sneeze and so he/she turns his/her head away from you but he/she does not cover his/her
mouth in time.

“I hope nobody noticed that” your friend says.

“That was really gross, I hope that you don’t make anyone sick” you say in response.

“It was too sudden, I just didn’t have time to cover my mouth” he/she explains.

Given this situation, you comment that
a. (extremely negative literal) “That is frankly an awfully unhealthy habit”
b. (moderately negative literal) “That is an unhealthy habit”
c. (moderately positive ironic) “That is a healthy habit”
d. (extremely positive ironic) “That is clearly a terrifically healthy habit”

20. Your close friend forgets an acquaintance’s name

You and your close friend run into one of your close friend’s old acquaintances but your
close friend clearly cannot remember the acquaintance’s name.

“For the life in me I cannot remember that person’s name” your friend later admits to
you.

“Well he/she clearly remembered your name” you point out.

“I sometimes have difficult matching faces with names” he/she explain.

Given this situation, you comment that
a. (extremely negative literal) “You have a utterly horrendous memory”
b. (moderately negative literal) “You have an unimpressive memory”
c. (moderately positive ironic) “You have an impressive memory”
d. (extremely positive ironic) “You have an entirely wonderful memory”’

21. Your close friend invites you over but didn’t have time to clean

You drop by your close friend’s house to visit only to find that his/her place is a complete
mess.

“Sorry, I haven’t had time to clean up lately” your friend informs you.

“Wow, I am surprised at how bad you let things get around here” you respond

“I have just been too busy and things have gotten out of hand” he/she explains.

Given this situation, you comment that
a. (extremely negative literal) “Your place is completely disgusting”’
b. (moderately negative literal) “Your place is just gross”
c. (moderately positive ironic) “Your place is just beautiful”’
d. (extremely positive ironic) “Your place is utterly gorgeous”
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22. Your close friend works too hard and catches a cold

You close friend has been working too hard and staying out too late recently and he/she
gets sick as a result. You call him/her to see how he/she is feeling.

“I wish I had taken better care of myself” your friend admits to you.

“You wouldn’t get sick so much if you were more moderate in your habits” you say in
response.

“Despite my best efforts I always end up overdoing things” he/she explains.

Given this situation, you comment that
a. (extremely negative literal) “You have an extremely unbalanced lifestyle”
b. (moderately negative literal) “You have a unbalanced lifestyle”
c. (moderately positive ironic) “You have a well-balanced lifestyle”
d. (extremely positive ironic) “You have an extremely well balanced lifestyle”

23. Your close friend is overly proud of a success

Your close friend did exceedingly well in school and he/she informs everyone about
his/her academic success. Unfortunately, his/her excitement is mistaken for arrogance by
most people.

“I wish [ hadn’t gone so overboard” your friend later informs you

“It did feel like you were bragging a bit” you respond

“Well, at the time I thought that everyone would be happy for me” he/she explains

Given this situation, you comment that
a. (extremely negative literal) “You come off as a tremendously vain person”
b. (moderately negative literal) “You come off as a vain person”
c. (moderately positive ironic) “You come off as a humble person”
d. (extremely positive ironic) “You come off as a tremendously humble person”

24. Your close friend is avoiding his/her boss

Your close friend’s boss has been in a bad mood lately and has been taking it out on your
close friend. As a result he/she has been avoiding his/her boss entirely.

“It seems eastier to simply to retreat and hope it passes” your close friend informs you
“Things won’t get better unless you leam to stand up for yourself more” your respond

“I would but I am afraid that doing so would make things worse” he/she explains.

Given this situation, you comment that
a. (extremely negative literal) “You are completely cowardly”
b. (moderately negative literal) “You sure are cowardly”
c. (moderately positive ironic) “You sure are brave”
d. (extremely positive ironic) “You are impressively brave”
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Appendix C: Modifications to scenarios for study 2

1. Your close friend forgot his ID and misses out on an event

Your close friend discovers that he is missing his ID and he cannot get into an event at a
bar.

He calls you from outside the bar to let you know about the problem.

“I did not notice that the ID was missing until it was too late”, your friend says

“You really should have double checked that you had everything you needed” you
respond

Study 1: “I was looking forward to the event and wasn’t paying attention at the time”
your friend explains.

Study 2: “You didn’t tell me I needed an ID” your friend argues

2. Your close friend gets lost

Your close friend needs to visit you but he is unfamiliar with the building that you are in
and he gets hopelessly lost on the way. As a result, he has to call you for directions.

“I am completely lost” your friend admits to you.

“The building is not really that complicated, how did you manage to get lost?” you ask
Study 1: “I took a wrong turn and got thoroughly confused” he admits.

Study 2: “your directions were lousy” he argues

3. Your close friend confuses the meeting time for an appointment

Your close friend accidentally shows up an hour early for a meeting with you and he is
very frustrated by the time you arrive.

“I could have sworn that we agreed to get together earlier today” your close friend
explains.

“I wrote the time down immediately after we set it, [ am positive that I am right” you
respond.

Study 1: “Ireally hate making these sorts of mistakes; I should start writing these things
down too” he says.

Study 2: “You should have told me to write the time down too” your friend argues

4. Your close friend fails to notice a wet floor sign and falls on the floor

You are walking down a corridor with your close friend. Your friend fails to notice a
“wet floor” sign and consequently slips and falls on his back.

“Ouch! I can’t believe I just did that” Your friend exclaims.

“It was so sudden that I didn’t have any time to help” you respond.

Study 1: “I fall and hurt myself far too often” he admits.

Study 2: “This wouldn’t have happened if you were faster” he argues

5. Your close friend decides to stay up too late and can’t concentrate at all the next day.
Your close friend stays up late watching a movie and is completely exhausted the next
day as a result.

“It was not a good night to stay up late as I had to get up early today” your close friend
later informs you.
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“You look exhausted, why didn’t you just watch the movie when you had more time?”
you ask.

Study 1: “Well, at the time watching it felt more important than sleep” he explains.
Study 2: “You are the one who told me how good it was” he argues

6. Your close friend insults a stranger

You and your close friend are at a social gathering and he unintentionally offends
someone he just met.

“I can’t believe how thoughtless I just was” your close friend exclaim to you shortly
after.

“You should really think before you speak” you respond.

Study 1: “I guess I do not always make the best first impression” your friend admits.
Study 2: “I thought you would cover for me” your friend argues.

7. Your close friend forgets to take a shower and smells bad the rest of the day

Your close friend decided to go for a run one morning but lacked the time to have a
shower afterwards. When he arrives at school you clearly notice his strong smell.
“Do I smell that bad? I tried my best to cover it up” Your close friend asks.

“You know, you really need to shower more often” You respond.

Study 1: “Unfortunately, I won't have the chance to have one until late this evening”
your friend informs you.

Study 2: “You of all people should not criticize” your friend argues

8. Your close friend drops something in the toilet

One morning your close friend woke up and in a half-awake state he accidentally
knocked his toothbrush off of his bathroom sink and it fell into the toilet.

“I can’t believe that it would fall in there of all places!” Your close friend later informs
you.

“I wonder what the odds are that such a thing would happen” you say in response.
Study 1: “Actually it is pretty likely, this is not the first time that this has happened to
me” he explains.

Study 2: “I bet these things happen to you all the time” your friend argues.

9. Your close friend procrastinates on working on a big paper and panics when it comes
due.

The deadline is quickly approaching for one of your close friend’s large and important
projects and he is becoming quite stressed about his lack of progress.

“I failed to realize how long it would take to finish this project” Your close friend
complains.

“You should always give yourself some extra time in case something like this happens’
you respond.

Study 1: “Honestly, I have been avoiding the project” he admits.

Study 2: “You were actually a big distraction” he argues

b

10. Your close friend accidentally repeats something that he was not supposed to
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Your close friend accidentally repeats something to you that was told to him in
confidence. Unfortunately, he did not realize his mistake until he had finished talking.
“I should not have told you that” your friend says

“I guess that you aren’t very good at people’s secrets” you reply

Study 1: “I forgot that I wasn’t supposed to repeat it” he explains.

Study 2: “Somehow you dragged it out of me” he argues

11. Your close friend gets womn out by a staircase.

One day you and your close friend decide to take the staircase to get to the top floor of a
building. By the time you get to the top your close friend is sweaty, and out of breath.
“Well, that was quite exhausting” your friend informs you

“It was pretty easy for me, I am surprised that you had so much trouble with it” you
respond

Study 1: “I really have not had much time to exercise lately” he explains.

Study 2: “You are probably just trying to make me look bad” he argues.

12. Your close friend makes a joke that isn’t received well

Your close friend makes a joke at work that is not received well. He later explains the
situation to you in search of feedback.

“Nobody laughed and a few people rolled their eyes at me” your friend informs you

“I bet that you were just trying too hard to be funny” you respond.

Study 1: “I thought I was being very funny, I really don’t get why nobody laughed” your
friend says.

Study 2: “My friends seem to have a lousy sense of humor” he argues.

13. Your close friend’s phone rings in the middle of class
You and your close friend are attending a large lecture with hundreds of other students.
Your friend’s phone goes off and everyone gives him a dirty look.

“I could have sworn that I had set it to vibrate” Your close friend whispers to you.

“If you are going to bring your phone to class you should be absolutely sure that it off”
you say in response

Study 1: “I guess I wasn’t paying enough attention to the settings” your friend explains.
Study 2: “I wish you warned me before class” your friend argues.

14. Your close friend failed to take good care of his neighbor’s dog

Your close friend promised to take care of his neighbor’s dog while he is out of town.
However, your friend forgets about the dog and it makes of mess of his neighbor’s house.
“I can’t believe how much damage the dog did” Your friend later informs you.

“It was pretty irresponsible to forget” you respond.

Study 1 “I guess that I really let my neighbor down” he admits.

Study 2 “Maybe you should have just taken care of it” he argues.

15. Your close friend is caught in a lie

Your close friend tells a lie to get out of a social event, but the lie is exposed and several
people’s feelings are hurt. Your close friend later explains the situation to you.

“I thought it would be polite to tell a white lie” Your friend explains.
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“You know, if you lie too often you will get a bad reputation” you warn.
Study 1 “But, sometimes It just seems easier to lie” he explains.
Study 2 “but, you would have done the exact same thing” he argues.

16. Your close friend drifts off and ignores you while in a conversation

You are having a lengthy conversation with your close friend but he gets distracted and
misses part of what you are saying.

“I am sorry 1 drifted off for a second could you repeat that?” your friend asks

“I guess that I am not interesting enough to hold your attention” you respond

Study 1 “I was thinking of something off topic and got distracted,” he admits.

Study 2 “You were actually being pretty boring” he argues.

17. Your close friend forgets to leave a tip

You go out for dinner with your close friend and he forgets to leave a tip for the waiter.
“Well that is embarrassing, the waiter really deserved a tip” your friend informs you

“I bet he will remember and be mad with you if we ever come back” you respond
Study 1 “For some reason it just didn’t occur to me to leave one” he explains.

Study 2 “You didn’t leave a tip either” he argues.

18. Your close friend hurts his hand in the door

You and your close friend are leaving his house and on your way out he accidentally
slams his front door shut on his hand.

“I can’t believe I just did that!” your friend exclaims to you.

“You really should have noticed that your hand was still in the doorframe” you respond.
Study 1 “You are right, if I paid more attention to what I am doing I would hurt myself
less often” he admits.

Study 2 “These accidents always seem to happen when you are around” he argues.

19. Your close friend forgets to cover his mouth while sneezing

You are eating lunch in a public place with your close friend. He suddenly needs to
sneeze and so he turns his head away from you but he does not cover his mouth in time.
“I hope nobody noticed that” your friend says.

“That was really gross, I hope that you don’t make anyone sick” you say in response.
Study 1 “It was too sudden, I just didn’t have time to cover my mouth” he explains.
Study 2 “I have seen you do worse” he argues

20. Your close friend forgets an acquaintance’s name

You and your close friend run into one of your close friend’s old acquaintances but your
close friend clearly cannot remember the acquaintance’s name.

“For the life in me I cannot remember that person’s name” your friend later admits to
you.

“Well he clearly remembered your name” you point out.

Study 1 “I sometimes have difficult matching faces with names” he explains.

Study 2 “You were distracting me at the time” he argues
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21. Your close friend invites you over but didn’t have time to clean

You drop by your close friend’s house to visit only to find that his place is a complete
mess.

“Sorry, | haven’t had time to clean up lately” your friend informs you.

“Wow, I am surprised at how bad you let things get around here” you respond

Study 1 “I have just been too busy and things have gotten out of hand” he explains.
Study 2 “I am surprised this sort of thing bothers you of all people” he argues

22. Your close friend works too hard and catches a cold

You close friend has been working too hard and staying out too late recently and he gets
sick as a result. You call him to see how he is feeling.

“I wish I had taken better care of myself” your friend admits to you.

“You wouldn’t get sick so much if you were more moderate in your habits” you say in
response.

Study 1 “Despite my best efforts I always end up overdoing things” he explains.

Study 2 “I learned my bad habits from you™ he argues

23. Your close friend is overly proud of a success

Your close friend did exceedingly well in school and he informs everyone about his
academic success. Unfortunately, his excitement is mistaken for arrogance by most
people.

“I wish I hadn’t gone so overboard” your friend later informs you

“It did feel like you were bragging a bit” you respond

Study 1 “Well, at the time I thought that everyone would be happy for me” he explains
Study 2 “You told me that everyone would be happy for me” he argues

24. Your close friend is avoiding his boss _

Your close friend’s boss has been in a bad mood lately and has been taking it out on your
close friend. As a result he has been avoiding his boss entirely.

“It seems easier to simply to retreat and hope it passes” your close friend informs you
“Things won’t get better unless you learn to stand up for yourself more” you respond
Study 1 “I would but I am afraid that doing so would make things worse” he explains.
Study 2 “But you would never do that” your friend argues :
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Evaluative Questions for Participants Rating Speaker Intention

‘atall LR s
1 2 3 4 5

Image that you just made the comment in BOLD above
What would your intention be in making this comment?

Please circle the number which best describes why you would make the comment

‘2. To what éxtent would
you intend to be sarcastic in
making this comment?

. L B > :
3. To what extent would
you intend to be humorous
in making the comment?

4, To What éxtent would
you intend to be polite in
making this comment?

5. To what extent would
you intend to mock your
friend in making this
comment?

w6. 'i'o whét extent are you
intending to be positive?
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Appendix E: Evaluative Questions for Participants Rating Social Impression

Not ~ Moderately 1  Extremely
negative at . Negative i T Negative
P | all il 2 , =
1. How negative is your 1 4 7
friend’s situation?
Imagine that you just made the comment in BOLD above
How do you think that your close friend will interpret the comment?
Please circle the number which best describes the impression the comment would make
on your friend
Not ~ Moderately Very
sarcastic . sarcastic sarcastic
N T atall '
2. To what extent would your 1 4 7
friend think that you are
being sarcastic in making
this comment?
- Not - Moderately Extremely
humorous - humorous ~humorou
N » = at all o s
3. To what extent would your 1 4 7
friend think that you are
being humorous in making
this comment?
E Not Polite "~ Moderately = Extremely
at all - polite _ polite
4. To what extent would your 1 4 7
friend think that you are
being polite in making this
comment?
- ' ‘Not Moderately Extremely
Mockingat T ‘Mocking - _mocking
S a" : Sugas v i
5. To what extent will your 1 4 7
friend think that you are
mocking him/her?
Negative  Neither Positive
_nor
o - : : negative
6. To what extent will your 1 4 7

friend think that you are
being positive?



