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Igombe Kitchen

Kitchen Information

- Location: Igombe

- Group Formation Date/Type: Group was formed through their mutual involvement
with ChemiChem’s malnourished child feeding program facilitated by ChemiChem
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and Kivulini since 2011. Upon repurposing their group partner with APYN in
October 2012, only 5 of 25 women continued on.

- Date of Membership in APYN Network: October 2012

- Membership: 5 members (all women)

- Positions Held Within the Kitchen: Chairman, Secretary, and 3 Members

- Probiotic Yogurt Sales: 50L/day

- Sale Price per 250ml Cup: 500tsh

- Average Monthly Profit (after expenses): 650,000tsh

- Average Monthly Income per Group Member: 100,000tsh

- Group Savings or Loan Fund: Put aside 150,000tsh per month for emergencies and
group activities (*since conference have decided to follow the example of TWG and
start operating a group savings and loan fund for members)

- Beneficiaries: 75 (identified by NGO called ChemiChem)

Types and Frequency of Training Received by Members

Topic Date Facilitator Location
P.B. Yogurt October | Sayuni Kitchen, Cele, New Group Training,
Production 2012 Esther, Missy Kivulini Kitchen
PBY Production; March APYN/Makachia APYN Conference
Record Keeping; 2013
Finances

Business Expenses

Purchase Price of Milk/100L: 100,000tsh

Rent per Month: 50,000tsh

Water per Month: N/A (get from Lake Victoria)

Electricity per Month: 10,000tsh

Gas/Charcoal per Month: Charcoal = 30,000tsh

Other Monthly Expenditures (Example: Security): Security = 2,000tsh

Firmographic Information from Questionnaire

Average Age of Group Members: 47.2

Age of Oldest Group Member: 54

Age of Youngest Group Member: 43

Marital Status of Group Members: 1 married, 4 unmarried

Average Number of Children per Group Member: 6

Highest Number of Children Possessed by a Group Member: 9

Number of Group Members with Children: 5/5

Average Number of Dependents per Group Member: 6.2

Number of Group Members who are the Sole Wage Earners in their Household: 5/5
Number of Group Members Whose First Job this is Outside of their Home: 3/5
Average Length of Membership in the Kitchen: All group members have been
working in kitchen for 0-6 months (Oct 2013), which is when the kitchen first opened on
the impetus of joining the APYN network.
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Income Use and Distribution Among Group Members

Field

Response

Average Monthly Income of Group Members

100,000 tsh

Primary Uses of Income by Group Members (in
order of frequency of reporting)

Pay School Fees for Children,
Purchase School Books/Uniform
for Children, Domestic Needs,
Food, Clothes, Save a Percentage
for the Future, Other: Furniture

Percent of Group Members Who Have
Saved/Invested Their Income from the Kitchen:

60% (3/5)

Primary Purpose of Savings and Investments Made
by Group Members:

Building a house; Save money in
case of future expenditure or
emergency

Challenges Reported in Questionnaire (Fixed Choice) (in order of priority):

Reliable Coal/Electricity/Fuel (5)
Group Members Fighting (3)
Knowledge of Business (2)
Equipment/Refrigeration (1)

Challenges Reported to APYN Staff (Open-ended):

* Access to good and reliable milk source (currently paying double the price for fresh

milk)

* Lack of access to marketing materials to increase consumer base
* Lack access to informational materials for customers re: health benefits and optimal

serving size of probiotic yogurt

* Beneficiaries don’t understand voucher system and often demand two glasses of

yogurt per day as they live far away

* Lack proper packing (puts us at a disadvantage compared to other yogurt that is sold

in the market)
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Appendix B - Questionnaire Letter of Information and
Consent (Oral) (English)

Greetings!

It is so nice to see all of you here today. Some of you I have met before, others I have not.
I speak only a little Swahili but I will try to read this out loud properly. My name is Kate
Grantham and I am a student from Western University in Canada. I am working with the
APYN to conduct a research study on the gender impact of the African Probiotic Yoghurt
Network (APYN) in Mwanza. The objective of the study is to learn about the impact that
the yogurt program has had for those of you who run the kitchens, as well as for your
families and communities. This information will be used to attract donors, and to improve
the program where possible.

Each of you is being invited today participate in this study.

Your participation will involve this written questionnaire to be filled out using pens that I
will provide. While your input is very important to me, your participation in this
study is completely voluntary and you do not need to answer any questions that
make you uncomfortable. You can also opt out of the questionnaire all together, or
simply leave it blank. When filling out the questionnaire, please know that I will never
identify you by name within the study without asking your permission first.

The last question asks if you would be interested in talking with me in an interview about
your experience with the yogurt project. If you indicate that you are interested in
participating in an interview, the questionnaire will also ask you to provide your name
and cell phone number (if you have one) so that I can contact you by phone or at your
kitchen in April to schedule an interview. The interviews will be conducted with the aid
of a translator, and will last about thirty minutes. We can arrange for the interview to take
place on a day that is convenient for you, at or near your kitchen.

While I cannot offer you money for the interview, a small gift will be provided to
thank you for your time.

Are there any questions about the study or the interview?

If you have any questions while you are filling out the questionnaire, feel free to raise
your hand or come and ask Anna, Esther, Abdallah or myself.
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Appendix C - Questionnaire Letter of Information and
Consent (Oral) (Swahili)

Shikamooni na hamjambo!

Ninayo furaha kubwa kuona kuwa wote mpo hapa siku ya leo. Nimekuta na baadhi yenu,
lakini si nyote. Ninaongea Kiswahili kidogo lakini nita-jita-hidi kusoma haya maelezo
kwa sauti ya ju na kwa makini pia. Jina langu ni Kate Grantham, mimi ni mwanafunzi
kutoka Western University, Canada. Ninafanya kazi na APYN katika kufanya utafiti ju
ya matokeo ya kijinsia ya mtandao wa APYN tawi la Mwanza. Lengo la utafiti ni kuji-
funza ju ya matokeo ya mradi wa maziwa mgando kwa nee mliopo hapa jikoni, kwa
familia zenu, na jami kwa ujumla. Taarifa hizi zita-tumika kuvutia wafadhili, na
kuboresha mradi hu inapo wezekana.

Kila moja wenu analikwa leo kushiriki katika utafiti hu.

Ushiriki wako una-husika kuka-milisha dodoso nili-lo-andika. Ushiriki wenu ni
muhimu sana kwangu, lakini ushiriki wenu katika utafiti ni hiari na how-hitaji
kujibu swali lolote lile ambalo hauko starehe kujibu. Wakati wa uja-zaji wa dodoso,
tafadhali tambua kuwa sitaandika jina lako ndani ya utafiti bila ridhaa yako.

Swali la mwisho ni kutaka kujua utayari wako wa kuongea na mimi katika mahojiano ju
ya uzoefu wako katika mradi wa maziwa mgando. Kama utaonesha kuwa uko tayari
kushiriki katika mahojiano, dodoso pia ku-u-liza kuandika jina lako na namba ya simu ya
m-kononi (kama unasimu). Hii ni hiveeo naweza kuwa-siliana na wewe ili ratiba ya
mahojiano katika mwezi wa nne. Mahojiano yata-fanyika kwa Kiswahili kwa msaada
mkubwa wa mta-fi-siri, na yata-chukua muda wa da-kika thelasini. Tunaweza kupanga
siku ya mahojiano ambayo wewe utakuwa tayari kufanya mahojiano hayo, na yanaweza
kufanyika jikoni unapo-fanya kazi au mae-e-neo ya karibu na jiko.

Siwezi toa hela kwa ajili ya mahojiano. Lakini, nita wapatia zawadi ndogo kama
shukrani ya muda m-lio-tumia kufanya mahojiano na mimi.

Je, kuna maswali yoyote ju ya utafiti au ya mahojiano?

Kama uta-kuwa na swali lolote wakati unajaza dodoso, jisikie huru kumu-u-liza Ana,
Esther, Abdallah au mimi.
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Appendix D - APYN Kitchen Member Questionnaire

(English)

APYN Kitchen Member Questionnaire

Personal Information
Are you a man or a woman? 0O Man O Woman

How old are you?

Are you married? O Yes O No

How many children do you have?

Are you the only adult wage earner in your household? O Yes

Is this your first job outside of your home? 0O Yes o No

Kitchen Information

What is the name of your kitchen?

O No

How many kitchen members are in your group?

When did you start working in the kitchen? (Example: March 2011)

O Reliable Coal/Electricity/Fuel

0 Community/Beneficiary Knowledge of Probiotic
O Good and Regular Milk Supply

O Equipment/Refrigeration

O Access to Markets

0 Packaging

O Group Attendance and/or Illness

O Group Members Fighting

O Knowledge of Business

O Support of Family/Husband

What types of challenges does your kitchen face? Checkmark all the boxes that apply.
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2. Please list any other challenges or problems that your kitchen faces.

3. Why is the yogurt kitchen project important to the community?

4. How has your life changed as a result of the yogurt kitchen project?

5. How has your family’s life changed as a result of the yogurt kitchen project?

6. How does your family/husband feel about you working in the yogurt kitchen?

7. What is your monthly salary from the kitchen? Checkmark the appropriate box.

o 0-10,000 tsh 0 51,000tsh- 75,000 tsh

o 11,000tsh — 25,000 tsh 0 76,000tsh- 100,000 tsh

0 26,000tsh — 50,000 tsh 0 +100,000 tsh
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8. What do you buy with the money you earn from the kitchen?

9. Have you saved or invested any of your money from the kitchen? What for?

10. Who in your family decides how to spend the money you earn from the kitchen?

11. Can I contact you to conduct an interview about your experience with the yogurt
project?
o No

O Yes
If you answered yes to Question 11, agreeing to be contacted for an interview, please
write your name and cellphone number (if you have one) so that I can contact you

by phone or in person at your kitchen in April.

Name:

Cellphone Number:

Please note: I will not give money for interviews, small gift will be given as thanks for

the time you spend doing the interview with me
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Appendix E - APYN Kitchen Member Questionnaire (Swabhili)

DODOSO KWA MWANACHAMA/MWANAKIKUNDI WA JIKO LA APYN

Taarifa Binafisi

We ni mwanaume au mwanamke? O mwanaume O mwanamke

Una umri wa miaka mingapi?
Umeolewa? 0O Ndiyo O Hapana

Una watoto wangapi?

Je, ni wewe pekee unayepata/ingiza kipato posho katika familia yenu/familia unayoishi?

0 Ndiyo O Hapana

Je, hii ni kazi yako ya kwanza kufanya tofautina majukumu yako ya nyumbani?
O Ndiyo O Hapana

Taarifa Za Jiko

Jiko lenu linaitwaje?

Jiko lenu lina wanakikundi wangapi?

Ulianza lini kufanya kazi katika hili jiko? (mfano: mwezi wa 3/2011)

1. Ni aina gani ya matatizo yanayolikumba jiko lenu? Weka alama ya tiki kwenye boksi.

O upatikanaji wa gesi /Jumeme/mafuta

O jamii/uelewa wa virutubisho kwa walengwa

O upatikanaji mzuri na wa kila siku wa maziwa

O vifaa/jokofu (friji)

O upatikanaji wa masoko

O namna ya uhifadhi wa maziwa mgando kwa ajili ya usambazaji sokoni
O uhudhuliaji wa wanakikundi

O kutokuelewana kwa wanakikundi

O uelewa wa biashara

O ushirikiano kutoka kwa familia/mume
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2. Tafadhali, orodhesha matatizo mengine yanayolikumba jiko lenu.

3. Je, unafikiri ni kwanini mradi wa jiko la maziwa mgando ni muhimu kwa jamii?

4. Ni kwa namna gani maisha yako yamebadilika kutokana na matokeo ya mradi wa jiko
la maziwa mgando?

5. Ni kwa familia namna gani maisha yako yamebadilika kutokana na matokeo ya mradi
wa jiko la maziwa mgando?

6. Je,familia yako/mume wako wanajisikiaje kuona kuwa wewe unafanya kazi katika
jiko la maziwa mgando?

7. Mshahara wako kwa mwezi kutoka jikoni ni shilingi ngapi? Tiki/weka alama katika
boksi ambalo ni jibu sahihi.
O shilingi 0 — 10,000 O shilingi 51,000 —75,000
O shilingi 11,000 — 25,000 O shilingi 76,000 —100,000
O shilingi 26,000 — 50,000 0 +100,000 /zaidi ya shilingi laki moja
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8. Huwa unanunua nini kutokana na hela/fedha unayoipata kutoka jikoni?

9. Je,umetunza au kuwekeza kutokana na hela unayoipata kutoka jikoni? Kwa ajili ya?

10. Katika familia yako ni nani mwenye maamuzi juu ya utumiaji wa fedha unayoipata
kutoka jikoni?

11. Je, naweza kuwasiliana na wewe kwa ajili ya kufanya mahojiano juu ya uzoefu wako
katika mradi wa maziwa mgando?

O Hapana

O Ndiyo
Kama upo tayari kufanya mahojiano tafadhali andika jina lako na namba yako ya simu
(kama unayo) ili niweze kuwasiliana a wewe kwa njia ya simu au katika jiko unapofanyia

kazi mnamo mwezi wa nne.

Jina:

Namba ya simu:

Tafadhali kumbuka: sitatoa hela kwa ajili ya mahojiano, zawadi ndogo itatolewa kama

shukrani kwa muda uliotumia kufanya mahojiano na mimi.



241

Appendix F — Kitchen Member Interview Guide

APYN KITCHEN MEMBER INTERVIEW GUIDE

Oral Consent
Do you agree to the use of your name in the study? Or would you prefer to remain
anonymous?

General Interview Questions

- Can you please state your full name and when you first started working in the kitchen.

- Is this also when the kitchen first opened and when your group first formed?

- Why did you decide you wanted to work in the kitchen?

- Please describe your position within the kitchen.

- What are some of the other positions within your kitchen?

- What is the structure of your kitchen? Do you have a leader?

- Your kitchen currently has 11 members working in it, correct? This is more than any
of the other probiotic yogurt kitchens. How did you end up with this many members?
Are you happy with this number of members?

- You kitchen used to be located elsewhere down the road from here. Why did you
decide you move to this location?

- How many days a week do you work in the kitchen? And is this the same for all
members?

- How many hours a day do members work in your kitchen?

- How have you managed to keep up with your household responsibilities working so
many hours in the kitchen? Have you needed to ask for help from family members?

- How many liters of yogurt does your kitchen produce per day?

- How many liters of yogurt does your kitchen sell per day? Does this include
beneficiary yogurt?

- After paying bills and expenses, how much profit does the kitchen make per month?

- Does your group save any of its profit for savings or emergencies, or is all profit
simply divided between the members each month?

- Does your group operate a rotating savings and loan fund?

- If you feel comfortable to say, how much income do you make a month from the
kitchen? Is this the same amount that is made by all group members?

- Who are your main customers in Buswelu other then APYN beneficiaries?

- Does your kitchen sell anything besides yogurt? If so, what? Is yogurt the most
profitable item that you sell?

- Do you have much competition from other yogurt or milk businesses in Buswelu?

- Do you only sell yogurt at the kitchen, or do you sometimes transport it sell in other
markets as well?
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Have you been in contact with street leaders or district leaders in Buswelu about
supporting the yogurt program? Do they know you are here? Do they support the
yogurt kitchen? (If yes) What have been the benefits of working with the street leaders
or having their support?

What types of training have you received from APYN since opening the yoghurt
kitchen?

Did you receive any training on women’s empowerment or violence against women?
Who facilitated this training? Was this training helpful for working in the kitchen or in
the community?

Did you find the most recent round of training workshops useful? What most helpful
for your kitchen to learn?

What types of training would you like APYN to facilitate for your kitchen in the
future?

Do customers come to the kitchen for reasons other than to buy yogurt or food? Such
as to talk, to get advice, or to hang out? (If yes) Please elaborate.

Do people in your community see you differently or treat you differently since joining
the kitchen?

Is this your first job outside of your home?

How was that transition for you? Do you enjoy working outside of the home? Why?

If no:

Where did you work before the kitchen?
How did that job compare to working in the kitchen? Do you prefer to work in the
kitchen? Why or why not?

Do you know of many other businesses in the region that are run entirely by women?
Why do you think this is?
Do you think any aspects of running your business have been harder because you are
women? (If yes) How so?

Does your group work with any other NGOs in Mwanza besides APYN?

Do you currently have 75 registered HIV beneficiaries?

Have you observed any changes in the health of the beneficiaries or other customers
who consumer the yogurt regularly?

Where do you envision your business in the next five years? Do you imagine the
kitchen growing or changing in any way? Do you want to sell anything other than

yogurt?

Do you have anything else you want to add about your experience with the project?
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Appendix G — APYN Staff Member Interview Guide

APYN STAFF MEMBER INTERVIEW GUIDE

- Could you please describe your role with APYN? What does this job involve?

- When did you begin working with the APYN?

- How did you first hear about the program?

- What motivated you initially to become involved in the program?

- Do you still feel this way? What makes you passionate about your work with APYN
on a daily basis?

- What types of training do kitchen members receive when they first become involved in
the program? Who facilitates this training?

- In the past, I believe that some groups were trained on the topic of violence against
women and it’s link to HIV. Is this true? And Kivulini facilitated this training, yes?

- It sounds as though Kivulini did not train members from the six new kitchens, is this
correct? Why is Kivulini no longer involved in the training process? Is this temporary
or not?

- Have you witnessed changes in women’s self esteem or confidence from working in
the kitchens? (If yes) Please describe these changes and why you think they are
occurring.

- Do the women who work in the kitchens ever experience harassment from male
customers or beneficiaries? (If yes) How do they deal with this problem?

- I know there are a few men working in the non-youth kitchens. Have there been any
issues with male authority in those kitchens?

- As we know, some husbands might view their role as the household authority is being
threatened once women start to earn their own income. As far as you know, have
female kitchen members ever experienced tension, aggression or even violence from
their husbands as a result of working in the kitchens? How was this situation dealt
with?

- Having worked with the program for a few years now, what qualities do you think are
necessary in order for kitchens to be successful?

- How important do you think it is for kitchens to work in partnership with local leaders
from the very start of their kitchen opening?

- What are the most common or likely reasons that a kitchen would be forced to close?
- I know that Sahwa kitchen is an example of a kitchen that was forced to close just this
past year. What happened at this kitchen that caused it to close?
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area? Is it a “rural” area? I know it’s a county in Ilemela district, but not much more.

Cele also mentioned something about it being a rural area, with few businesses and
mostly farmers living there. Is this correct?

Why was this location chosen for Sahwa? Was it in an attempt to serve a more rural
population?

What are the two biggest challenges that APYN is currently facing in terms of
implementation, growth and sustainability?
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Appendix H — Interview Letter of Information and Consent
(Written)

Interview Letter of Information and Consent

Project Title: Making microfinance work: exploring effective strategies to promote
Tanzanian women’s economic and social status through microfinance

You have been invited to participate in a research study on the gender impact of the
African Probiotic Yoghurt Network (APYN) in Mwanza, Tanzania; the objective of the
study is to learn more about the impact that the program has had for the women involved
in it, as well as their families and their communities. [ am interested in knowing about
both the challenges and achievements of the APYN from the perspective of the
individuals who work in the yogurt kitchens, as well as staff, local leaders and other
individuals who help facilitate the program. I aim to assess the success of the APYN at
promoting gender equality in Mwanza, in order to improve the program, where possible;
to document its needs and achievements as evidence for future funding applications; and
to apply the information gathered to help develop and improve other microenterprise
projects seeking to empower women in the region.

What’s Involved?

Your participation in the study involves a personal interview with me, Kate Grantham.
The interview should take approximately 45-60 minutes, will be audio taped and then
transcribed, and will take place at a time and location that is convenient for you.
Participation is voluntary. You may refuse to participate, refuse to answer any questions
and withdraw from the interview and/or study at any time with no effect on your
relationship to any other staff members or partners of the APYN. No one will be
informed if you consented or declined to participate in the interview, if you withdrew
from the interview, or indeed if you have allowed or declined use of your data at any
stage in this project.

Risks and Benefits

The only risk to participating in the proposed research is the possibility that issues of a
personal or sensitive nature may come up during the course of the interview. You will
never be asked directly or be required to speak at all about personal, emotional or
sensitive issues during the interview; yet given that some questions will solicit
information about, for instance, local men’s reaction to the project, topics such as male
backlash or violence against women may come up throughout the course of our
discussion, but only should you wish to bring them up.

Participation affords those involved in the APYN program an opportunity to provide
feedback on their experiences in the framework of a broader study on the gender impact
of the APYN; findings on the challenges and achievements of this program can be used
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to facilitate better relations and outcomes at all levels of involvement: Yogurt Mamas;
APYN staff and partners; student interns sent by Western Heads East; local leaders at the
street and district level, community members, and broadly in relation to the field of
microfinance and women’s empowerment.

Confidentiality and Anonymity

If it 1s your preference, I will not use your name or other identifying information in
complication of the data or the publication of its findings. However, please consider
when responding whether, in some of the details you provide (such as location or a
specific event), you may be identifiable in relation to the small number of individuals
involved in the program. You can choose to review your transcript and/or a copy of the
study results, before publication, and request that information be removed or edited to
further protect your anonymity. You may contact me, Kate Grantham, at any time during
the process of you have questions or concerns.



247

Project Title: Making microfinance work: exploring effective strategies to promote
Tanzanian women’s economic and social status through microfinance

You may retain this page for your records. If you agree to participate, place sign page 3
and return it to me. Again, if you have any questions at all concerning this research
project (including how the data will be handled) or wish to add, remove, or otherwise
revise your answers before compilation of the data begins, please contact me, preferably
by email, at:

Kate Grantham

Email:

Cell Phone: TBD

PhD Student,

Department of Women’s Studies and Feminist Research
The University of Western Ontario

1151 Richmond St. N

London, Ontario, Canada, N6A 3K7

Alternatively, you may also contact my Supervisor and the Principal Investigator for the
study, Katherine McKenna, preferably by email:

Katherine McKenna

Email:

Phone:

Graduate Chair of Women's Studies and Feminist Research
The University of Western Ontario

London, Ontario, Canada, N6A 5B9

If you have any questions about the conduct of this research project or your rights as a

research subject please contact:

Office of Research Ethics
University of Western Ontario
Email:

Please see next page for consent signature:
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Consent Form

Project Title: Making microfinance work: exploring effective strategies to promote
Tanzanian women’s economic and social status through microfinance.

Study Investigator’s Name: Kate Grantham

I have read the Letter of Information, have had the nature of the study explained to me
and I agree to participate. All questions have been answered to my satisfaction.

Participant’s Name (please print):

Participant’s Signature:

Date:

I agree to the use of my full name and/or job title in the compilation of study data and the
publication of its findings.

O Yes

o No

Would you like to be sent a copy of your interview transcript and/or a copy of the results
of the study before publication? If applicable, please refer to the final page of this

document to provide your contact information.

O Yes, [ would like to be sent a copy of my interview transcript

O Yes, I would like to be send a copy of the results of the study

Person Obtaining Informed Consent (please print):

Signature:

Date:




249

Appendix | — Maimuna Kanyamala Interview Guide

MAIMUNA KANYAMALA INTERVIEW GUIDE

- You are the Founder and current Executive Director of Mikono Yetu. Could you please
describe a bit about your organization and it’s mandate?

- And you are also the former Executive Director of Kivulini Women’s Rights
Organization, and while in this position you played a large role in the initial formation
of the probiotic yogurt program with Western Heads East. How was it that you first
became involved with Western Heads East?

- What did this involvement look like?

- What was thought to be the purpose of the initial partnership between Kivulini and
WHE? For instance, what role was Kivulini to play in developing the project? And
what was WHE’s role?

- As far as you know, what does the partnership between Kivulini and APYN look like
today? What is the reason for this reduction in the level of association between the two
organizations?

- Irecently read in a journal article that upon being contacted by WHE:
Kivulini recruited 10 women from Mabatini, a poor suburb of Mwanza,
to act as the main producers and recipients of the probiotic yoghurt.
These women, drawn from several community women’s groups with
whom Kivulini had established ties...
- So the TWG mamas were chosen to participate in the project because they were
already members of existing women’s groups in Mabatini that were working with
Kivulini, correct? Was there are reason that these ten women chosen specifically?

- In the beginning, as far as you know, were local leaders at the street and strict levels
supportive of the yogurt program and in particular, of it’s women’s empowerment
mandate?

- Last week during an interview with Mama Joyce, she informed me that since leaving
TWG in 2010 she has gone on (with your support) to open at least three more yogurt
kitchen groups, including one that is called “Mkono Yetu”. Is this kitchen affiliated
with your organization?

- Is this sort of independent growth and expansion the expectation or the goal of
organizations like Kivulini, MkonoYetu and APYN- giving women and youth the
skills to empower not only themselves, but others as well?

- Speaking of growth, over the years have you witnessed changes in women’s self
esteem or confidence from working in the kitchens? (If yes) Please describe these
changes and why you think they are occurring.
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What about women’s level of involvement in their communities, politically or in terms
of leadership?

In the past, I believe that some of the women from Tukwamuane were given training
on the topic of women’s empowerment and the relationship between HIV and violence
against women. Is this true? What did this training involve?

Could you please explain a bit about how the issue of domestic violence is relevant to
the yogurt kitchen program and to individuals living with HIV/AIDS in particular?

Based on the interviews I have conducted so far with the kitchen members, it seems as
though those kitchens that were identified by Kivulini continue to be associated with
Kivulini by their community, and as such, are seen as a resource for individuals
dealing with many different types of personal issues. For instance, Mama Joyce and
the TWG mamas explained that individuals sometimes come to the kitchen seeking
guidance or support for domestic violence. Likewise Youth2Youth kitchen seems to
serve as a “safe space” where street youth can come and get support for issues related
to school, friends or even drug use. Was this the intention of Kivulini when you
decided to involved these groups in the yogurt program and provide them with training
on social issues?

Do you think these groups are making a difference in their community in playing this
support role?

It seems like this situation points to the importance of linking women’s and youth
microenterprise groups with other local NGOs, in the fulfillment of multiple
development objectives, in this case poverty reduction, as well as women’s
empowerment and community health. Would you agree?

Is this multi-dimensional approach the way that development programs should be
operating today?

Members of the kitchens that joined APYN more recently were not identified by
Kivulini and do not seem to serve the same function in their community. Do you think
this is a missed opportunity on the part of APYN?

For many of the women in the APYN network, the yogurt kitchen is their first job
outside of the home. What is the significance of this shift for a woman in Tanzania- of
having the opportunity to work outside of the home for the first time?

As we know, some men might feel that their role as the household authority is
threatened when women start to earn their own income. As far as you know, have
female kitchen members ever experienced tension, aggression or even violence from
their husbands as a result of working in the kitchens? How was this situation dealt
with?

Currently, there are three men who work in APYN kitchens. Do you think that the
increased presence of men in the kitchens could undermine the focus on gender
empowerment in the program?

In development we often talk about women’s “practical and strategic interests”. Can
the APYN program contribute toward actually altering gender relations in Mwanza,
can it promote women’s strategic interests in addition to their practical interests, such
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as income generation? Please explain.

How important do you think expansion into rural areas is for APYN’s mandate?
What are some of the barriers to rural expansion?

What are some strategies for accomplishing rural expansion? For instance, we spoke
already about the importance of “bringing men on board” by initiating partnerships
with local leaders and institutions. Are these important for rural expansion as well?
Anything else?

During an interview with Bernard Makachia last week, he had two ideas for
characteristics necessary in order for kitchens to be successful and sustainable in the
long term, namely: passion among the kitchen members for the work they are
conducting; and cohesion among group members with regard to their understanding
and aspirations for their business. Would you agree with him that passion and
cohesion among group members is of primary importance to the success of the yogurt
kitchens?

The results of my questionnaire also point to the importance of cohesion among group
members conceptualizations of their business, as members of those kitchens making
the least amount of profit tended to have really inconsistent ideas about the biggest
challenges facing their kitchen today, and where they envisioned their business in five
or ten years.

Having worked and lived in Mwanza for many years, are there any other qualities that
you think the kitchens will need to possess in order to be successful in the long term?
What often causes women’s microenterprises to fail in this environment?

I know that Sahwa group is an example of a kitchen that was forced to close just this
past year. Do you have any insight into why this kitchen closed?

Mr. Makachia also informed me that there is a fairly equal distribution of population,
income, HIV prevalence, accessible transport, and yogurt business competition among
the areas in which the ten kitchens are located. In others words, generally speaking, the
fact that some kitchens are doing better than others in terms of profit is indicative of
internal as opposed to external factors. Do you agree with him?

What might be an example of an “internal factor” affecting the success of the kitchen?
I was thinking perhaps the group structure and dynamic between members? What do
you think?

Is there anything else you would like to say about how organizations like APYN and
Mkono Yetu must operate in order to successfully advance progress towards women’s
economic empowerment in Mwanza?
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Appendix J — Benard Makachia Interview Guide

Benard Makachia Interview Guide

When did you first begin working with the African Probiotic Yoghurt Network and
facilitating workshops on business and entrepreneurship with the members?

Is this type of consultation and training your primary occupation or do you work in
other capacities as well? Could you describe this work? What does it involve?

During the most recent round of workshops that you facilitated with APYN in March,
what were the main topics that you covered with the members?

What made you decide to cover these specific topics and not others (was it at the
request of APYN staff, or based on past experience working with the kitchens, etc.)?

What were some of the major financial challenges facing the kitchens that you
observed during the workshops?

What were some of the major technical problems facing the kitchens that you
observed during the workshops?

What were some of the major interpersonal issues facing the kitchens that you
observed in the workshops?

Was there much diversity in terms of the challenges facing the kitchens, or were they
all experiencing the same issues for the most part? If you can recall, could you give
some examples of the types of problems that were specific to certain kitchens?

In your opinion what are the one or two biggest changes that need to be made in terms
of managing the kitchens in order to make them sustainable in the long-term?

Did any kitchen stand out to you as adopting an especially good business model or a
unique strategy for conducting business in Mwanza?

Generally speaking, how would you characterize the small business environment in
Mwanza region? For instance: is it a stable or growing economy; is there a great deal
of competition between vendors?

Is there much diversity in terms of popular products or consumer behavior from
district to district?

What are some of the criteria that a small business in Mwanza would need to possess
in order to be successful?

What are some of the characteristics that often cause small-businesses to fail in this
environment?

Are many businesses in Mwanza owned or operated by women?

Do women tend to work in certain industries more than others, such as agriculture or
hospitality services?

Do you think there are any aspects of running a small business in Mwanza that would
be particularly difficult for women as opposed to men?
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What type of business skills training is important for micro-enterprise NGOs like
APYN to offer to their members? (customer relations, marketing, financial
documentation, etc.)?

What would be two biggest pieces of advice that you would give to the kitchens?
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Appendix K — Bob Gough Interview Guide

BOB GOUGH INTERVIEW GUIDE

Could you tell me a bit about how this whole thing got started? What was the impetus
for the project and what did it look like in its beginning phases?

What did your role as WHE’s “Project Manager” initially involve?

How has this role evolved over the years, if at all?

Why was Mwanza chosen as the site for the first yogurt kitchen?
How were you initially linked up with Maimuna?
What was her role in the beginning phases of the project?

When you and Maimuna were first thinking about how best to implement the project
and the very first yogurt kitchen in Mwanza, what types of considerations did you
make with regard to obtaining the support and participation of the local community?
Could you describe some of your efforts at “community mobilization” in those first
few years?

What has been your experience working with local government in Mwanza? For
instance at the Street or Ward level?

Looking back, how important do you think this type of “community mobilization”
groundwork was for the success or sustainability of TWG? Why?

What types of training did TWG members receive before opening the first kitchen?
Who facilitated this training?

Today, Kivulini is no longer involved in the training process. Can you speak to why
this 1s the case?

I think in the past you’ve mentioned to me that it as decided that 4 members was the
ideal number for each group to contain. Is this true? Why 4?

Are there any particular qualities that you advice APYN to look for in individuals or in
groups who want to become a part of the network?

Can you speak to the issues that occurred at Sahwa kitchen prior to its closing in
October of last year?

As we know, some men in Tanzania might view their role as the household authority
as being threatened once their wives start to earn their own income and potentially
even become the breadwinners of their household. As far as you know, have female
kitchen members ever experienced tension, aggression or even violence from their
husbands as a result of working in the kitchens? How was this situation dealt with?

As I understand it, you used to work with Changing Ways in the London area, correct?
Did your previous experience working to end VAW in Canada impact how you went
about initiating this project within local communities in Mwanza?

In 2011, the decision was made to create APYN, a local NGO, run by local
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individuals. What was the impetus for this decision?

Once APYN was established to work with WHE, what were the respective roles of
each organization in facilitating the project?

How do you see the relationship between WHE and APYN evolving over the next five
years?

How is money from WHE allocated to APYN and to the kitchens?

Are the kitchens required at any point to repay WHE/APYN for the money they are
initially provided for rent or start-up materials?

This makes it different from traditional microenterprise in that money is not loaned in
order to eventually be repaid. s this model arguably less sustainable? By this [ mean,
in your opinion, could the project continue to grow without the presence of a donor or
any other external source of funding?

Could you please explain how the funding relationship between WHE and APYN has
evolved over the years?

How was the donation from Marianne Larson procured? And how is it being allocated
to APYN and the kitchens?

Have there ever been any instances while in Mwanza, wherein you felt your being a
man (more specifically a white man) has influenced your interaction with local
individuals, either positively or negatively?

What do you see as being the biggest achievement of the program to date?

How would you like to see the program grow and change over the next five and ten
years?
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