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Will Jaques 

RR#3 

Burk's Falls, Ont. 

POA 1C0 

Dear secretaries, treasurers and other leaders of religious congregations, 

As a Masters graduate student in Public Administration at the University of Western Ontario, I am 
Completing a study on the role of London's religious congregations in meetmg social needs, within the 
London community. My research examines where religious congregations have concentrated their 
efforts in delivering social services, that may have formerly been provided by the provinc.al and/ or 

municipal government. 

1 would greatly appreciate your assistance in completing this survey, of approximately 30 religious 
congrgftTonwhhin the City of London. Your responses will be used by me for statistical analys.s, in 
oS to understand of the role of religious congregations and their financial and participative 
contributions to the community. I will ensure that your individual responses remain completely 
anonlousto anyone but myself, and I will distribute a summary of the results to all participatmg 
congregations. Ymir participation in this survey is strictly voluntary. 

Please complete and return this survey by June 16th 2004. It can be returned using the enclosed 
addressed and stamped envelope or you can arrange for me to pick it up in person. 

If you have any rurther questions about the survey or my study, please do not hesitate to call me at (519) 
858 4535 fcan also be reached at (705) 382- 5263 and my e-mail address is wsjaques@uwo.ca. Also, 
please phone me if you would like me to stop by to pick up the questionnaire. 

Thank you once again for your assistance in furthering this study of London's religious congregations 

and their continuing contributions to the local community. 

Sincerely, 

Will Jaques 



Survey to Religious Congregations 

Section A: 

1 -Rasic Information about Your Congregation 

a) Name of your congregation: 

b) Religious denomination (type) of your congregation:, 

c) When was your congregation founded (year):_ 

d) Is your congregation governed locally, provincially or nationally? :. 

e) Where is your congregation's headquarters? (within Canada): 

f) Is your congregation located in downtown London, in the 'suburbs' of London, or in a rural 

area outside of London? : . 

g) Number of registered members in your congregation in 2003 (or most recent recorded date)? 

: U 

h) Number of paid staff (including clergy) in your congregation in 2003 (or most recent 

recorded date)? : # 

i) Total operating budget of your congregation in 2003 (or most recent date)? : $ 

i) How much money did your congregation give to international relief in 2003 (or most recent 

date)? : $ 

j) Does your congregation provide any programs that provide services to people in the London 

community? Yes? No? 

(If the answer to j) was No, please stop completing the survey and return it to me through the 
mail, or I can arrange to come and pick it up.) If the answer to j) was Yes, please complete the 

rest of the questionnaire. 



f 

2- Programs offered by your congregation and financial support given 

-Firstly, please indicate the approximate year (if possible) that your congregation established the 

following aid programs in London. 

-Secondly please indicate for the year 2003 (or most recent recorded date) whether your congregation 
participated (By participation, I mean that members of your congregation worked to complete a 
saTcrioned congregational event) in the following programs. Please put an 'X' under 'Particpated if 
your congregation participated in 2003, in London. 

-Thirdly please indicate for the year 2003 (or most recent recorded date) whether your congregation 
donated fLiciany. (through a specific congregational budget allocation) to the followmga.d programs. 
Please put an lX' under^Donated $' if your congregation donated financially in 2003, in London. 

Lastly please indicate whether your congregation offered aid programs Ipjvsjte: (in a building owned 
spedfically^y YOUR congregation in London). Please put an 'X' under 'On-Site' if your congregate 
hosted programs in a building that you people owned in 2003, in London. 

Program (Year Established) 2003 

Participated Donated $ On-Site 

and Family Programs 

Family Counseling: 

Spouse Abuse/ Domestic Violence Care: 

Parenting Skills Workshops: 

Teen Pregnancy Counseling: 

Other? (please specify): . 

Programs for Seniors 

Communal (on-site) Meals for the Elderly: 

Healthcare (Physical and Mental): 

Other? (please specify): 

/ 



\ 

Program 

Programs for Children and Youth 

Day Care (preschool): 

After School Care for Children: 

Tutoring for Students: 

Child Recreation Programs: 

Teen Recreation Programs: 

Teen Summer Programs: 

Student Scholarships: 

Other? (please specify): 

(Year Established) 

Participated 

2003 

Donated $ On-Site 

f^ 

0 

Services for Homeless/ Poor 

Shelter for Men: 

Shelter for Women/ Children: 

Transitional Living Program: 

i.e. John Howard Society 

Used Clothing Outlets: 

Food Pantries: 

i.e. Food Bank 

Soup Kitchen/ Meals: 

Homeless Physical Healthcare: 

Homeless Mental Healthcare: 

Financial Assistance to the Poor: 

Other? (please specify): 



(ol 

Program 

Other Programs for People in Need 

Programs to Assist Local Refugees: 

Programs to Assist Local Immigrants: 

Other? (please specify): 

(Year Established) 2003 

Participated Donated $ On-Site 

Housing for the Needy 

New Housing Initiatives: 

Housing Rehabilitation Initiatives: 

/0 

Health Programs 

Hospice Care: 

Sick/ Homebound Care: 

Care for Physically Disabled: 

Health Screening: 

Health Education: 

Drug and Alcohol Rehabilitation: 

AIDS/ HIV Programs: 

Blood Donor Clinics: 

Other? (please specify): 



ioL 

j Program 

Adult Education/ Job Opportunities 

Adult Education Scholarships: 

Adult Literacy Program: 

Job Counseling Assistance: 

Job Placement Assistance: 

Vocational and Academic Training: 

Other? (please specify): . 

(Year Established) 2003 

Participated Donated S 

Section B: 

Additional Questions About Your Congregation and the City of London 

-The following questions give you the opportunity to add insight and opinion to this survey. They are 
intended to supplement your responses about your own congregation, and to ask for your thoughts on 
the role and contribution of religious congregations throughout London. 

-Please take as much space as you need, using the back of this survey if necessary. 

•U Perceived Rnle of Your Congregation and Other Congregations in London-

1) In your view what is the role of your congregation and other congregations in London in helping to 
'fill in' the gaps in social service delivery that the provincial government and municipal government in 

London are failing to fill? 



2) What local aid programs were central to your congregation's mission in the 1990's and since the year 
2000? What local aid programs are central to your congregation in the present day? 

1990s 

I 

Since 2000 

Present Date 

/ 



3) Is your congregation finding it tougher to donate the amount of money and volunteer time that is 
necessary to properly meet the needs for local aid programs? If so, what is your congregation doing to 

deal with this? 

^ 

4) Does your congregation work in combination with, or contribute to, private and public community 
benefit organizations (for example, the United Way or the YMCA)? Which ones specifically? 



K 

5) Does the City of London acknowledge the local aid programs provided by your congregation? Does 
the City acknowledge the work of other congregations in London? Which congregations specifically? 

6) Please explain why. your congregation provides programs or services to London residents who need 
.1 _ .__ n 

them? 

^ Thank you very much for your help and time in completing this survey. As a reminder, your responses will be kept 

anonymous to all others but me. 



Appendix C 



Denomiation 

Founding Date 

Governed 

Headquarters Loc. Toronto London 

fiance Catho.ic Non-Denbm. Ang.ican Unitarian United Presbyt. Apostoiio United United Baptist United 

1952 1912 1979 1955 1953 1890 1897 1898 1979 1964 1978 1883 

Prov. Locally Nationally Locally Nationally Nationally Nationally Nationally Nationally Nationally LocaHy Nationally 

London London Toronto Toronto Toronto Toronto Toronto Toronto London Toronto 

Location in London Suburbs Suburbs Suburbs Suburbs Suburbs Suburbs Suburbs Downtow Suburbs Suburbs Suburbs Suburbs 

n k 185 2700 170 450 145 500 309 200 327 156 ? 220 
# of Members 185 ^'uu lfU 

# of Paid Staff 5.5 7 3 4 3 5 4 

Operating Budge, $ $575,000 $325,000 $140,000.00 $140,000 $179,699 $250,000 $224,451 $300,000 $136,344 $100,000 $70,000 $150,000 

international Re.ie, $ $2,000 $12,000 ' $0 $12,000 $3,000 $36,000 $7,500 $10,000 $16,927 7 $0 $145,000 

Programs in London Yes Yes No Yes Yes Yes Yes Yes Yes Yes No Yes 
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Appendix E 

# 



PROGRAM 

finunsellina/Familv 

B / Counselling 

Spouse Abuse Care 

Parenting Skills 

Teen Pregnancy Coun. 

Other: 

X 

X 

B 

Participated 

72 

Calls X 

Seniors Programs 

New Housing Initiatives 

sing Rehabilitation 

Luncheon X 

Youth Group X 

X 

X 

St. V. de P. X 

Informal X 



PROGRAM 

^ Programs 

Hospice Care 

Sick/Homebound 

Physically Disabled 

Health Screening 

Health Education 

Drug/Alcohol Rehab. 

AIDS/HIV Care 

Blood Donor Clinic 

Other: 

B 

Participated 

AriultEd./JobHelp 

Adult Ed. Scholorship 

Adult Literacy Prog. 

Job Counselling 

Job Placement Ass. 

Voc./Acad. Training 

Other: 

fr 



H 

PROGRAM 

Counselling/Family 

F / Counselling 

Spouse Abuse Care 

Parenting Skills 

Teen Pregnancy Coun. 

Other: 

Participated 

X 

X 

Seniors Programs 

Communal Meals 

Healthcare 

Other. 
Fellowship X 

Children/Youth 

Daycare/Preschool 

Afterschool Care 

Tutoring 

Child Recreation 

Teen Recreation 

Teen Summer Prog. 

Student Scholorships 

Other: 

K^..iless/Poor 

Shelter for Men 

Shelter for Women/Child 

Transitional Living 

Used Clothing Outlet 

Food Pantries 

Soup Kitchen/Meals 

Physical Healthcare 

Mental Healthcare 

Financial Assistance 

Other: 

X 

X 

Scouts X 

X 

X 

X 

Student Employ. X 

X 

X 

X 

X 

People in Need 

Refugee Programs 

Immigrant Programs 

Other: 
Benevolent Fund X 

Housing for Needy 

New Housing Initiatives 

g Rehabilitation 



PROGRAM 

Programs 

Hospice Care 

Sick/Homebound 

Physically Disabled 

Health Screening 

Health Education 

Drug/Alcohol Rehab. 

AIDS/HIV Care 

Blood Donor Clinic 

Other: 

7S 
H 

Participated 

Adult Ed./ Job Help 

Adult Ed. Scholorship 

Adult Literacy Prog. 

Job Counselling 

Job Placement Ass. 

Voc./Acad. Training 

Other: 

V 



PROGRAM 

Counselling/Family 

^ Counselling 

Sr ..se Abuse Care 

Parenting Skills 

Teen Pregnancy Coun. 

Other: 

K 

Participated 

X 

X 

Seniors Programs 

New Housing Initiatives 

Housing Rehabilitation 

X 

X 

X 

X 

X 



PROGRAM 

h Programs 

Hospice Care 

Sick/Homebound 

Physically Disabled 

Health Screening 

Health Education 

Drug/Alcohol Rehab. 

AIDS/HIV Care 

Blood Donor Clinic 

Other: 

77 
K 

Participated 

X 

X 

Comm. Gardens X 

Adult Ed./ Job Help 

Adult Ed. Scholorship 

Adult Literacy Prog. 

Job Counselling 

Job Placement Ass. 

Voc./Acad. Training 

Other: 



M N O 'Q 

PROGRAM Participated 

Counselling/Family 

Counselling X X 

, jse Abuse Care 

Parenting Skills 

Teen Pregnancy Coun. 

Other: Clergy Avail. X 

Seniors Programs 

New Housing Initiatives 

Housing Rehabilitation 



n 

M N 

PROGRAM Participated 

Programs 

Hospice Care 

Sick/Homebound 

Physically Disabled X 

Health Screening 

Health Education 

Drug/Alcohol Rehab. 

AIDS/HIV Care 

Blood Donor Clinic 

Other: 

Ariult EcU Job Help 

Adult Ed. Scholorship 

Adult Literacy Prog. 

Job Counselling 

Job Placement Ass. 

Voc./Acad. Training 

Other: 

/ 



PROGRAM 

B 

Donated $ 

Youth Group X 

X 

X 

St. V. de Paul X 

New Housing Initiatives 

fjsing Rehabilitation 



PROGRAM 

Health Programs 

P-. ,jice Care 

Sick/Homebound 

Physically Disabled 

Health Screening 

Health Education 

Drug/Alcohol Rehab. 

AIDS/HIV Care 

Blood Donor Clinic 

Other: 

B 

Donated $ 

Adult Ed./Job Help 

Adult Ed. Scholorship 

Adult Literacy Prog. 

Job Counselling 

Job Placement Ass. 

Voc./Acad. Training 

Other: 



PROGRAM 

Counselling/Family 

.y Counselling 

Spouse Abuse Care 

Parenting Skills 

Teen Pregnancy Coun. 

Other: 

H 
n 

Donated S 

X 

X 

Seniors Programs 

Communal Meals 

HealthCare 

Other: 

Children/Youth 

Day care/Preschool 

Afterschool Care 

Tutoring 

Child Recreation 

Teen Recreation 

Teen Summer Prog. 

Student Scholorships 

Other: 

X 

X 

h^.nless/Poor 

Shelter for Men 

Shelter for Women/Child 

Transitional Living 

Used Clothing Outlet 

Food Pantries 

Soup Kitchen/Meals 

Physical Healthcare 

Mental Healthcare 

Financial Assistance 

Other: 

X 

X 

X 

X 

People in Need 

Refugee Programs 

Immigrant Programs 

Other: 
Benevolent Fund X 

Housing for Needy 

New Housing Initiatives 

^^ Rehabilitation 



H 

PROGRAM Donated S 

Health Programs 

P. ^ice Care 

Sick/Homebound 

Physically Disabled 

Health Screening 

Health Education 

Drug/Alcohol Rehab. 

AIDS/HIV Care 

Blood Donor Clinic 

Other: 

Adult Ed./ Job Help 

Adult Ed. Scholorship 

Adult Literacy Prog. 

Job Counselling 

Job Placement Ass. 

Voc./Acad. Training 

Other: 



K 

PROGRAM Donated S 

Counselling/Family 

'. fly Counselling 
Spouse Abuse Care 

Parenting Skills 

Teen Pregnancy Coun. 

Other: 

Seniors Programs 

Communal Meals 

Healthcare 

Other: 

Children/Youth 

Daycare/Preschool 

Afterschool Care 

Tutoring 

Child Recreation 

Teen Recreation 

Teen Summer Prog. 

Student Scholorships 

Other: 

h.-.nless/Poor 

Shelter for Men 

Shelter for Women/Child 

Transitional Living 

Used Clothing Outlet 

Food Pantries 

Soup Kitchen/Meals 

Physical Healthcare 

Mental Healthcare 

Financial Assistance 

Other: 

X 

X 

People in Need 

Refugee Programs 

Immigrant Programs 

Other: 

Housing for Needy 

New Housing Initiatives 

Rehabilitation 

K 



I J K 

PROGRAM Donated S 

Programs 

8-ST 

Hospice Care 

Sick/Homebound 

Physically Disabled 

Health Screening 

Health Education 

Drug/Alcohol Rehab. X 

AIDS/HIV Care X 

Blood Donor Clinic 

Other: Comm. Gardens X 

Adult Ed./ Job Help 

Adult Ed. Scholorship 

Adult Literacy Prog. 

Job Counselling 

Job Placement Ass. 

Voc/Acad. Training 

Other 

V, 



M N 

PROGRAM D0nated S 

rmmsellina/Familv 

p .y Counselling 

Spouse Abuse Care 

Parenting Skills 

Teen Pregnancy Coun. 

Other: 

seniors Programs 

Communal Meals 

HealthCare 

Other: 

Children/Youth 

Daycare/Preschool 

Afterschool Care 

Tutoring 

Child Recreation 

Teen Recreation 

Teen Summer Prog. 

Student Scholorships 

Other: 

r.-.nless/Poor 

Shelter for Men 

Shelter for Women/Child 

Transitional Living 

Used Clothing Outlet 

Food Pantries 

Soup Kitchen/Meals 

Physical Healthcare 

Mental Healthcare 

Financial Assistance 

Other: 

People in Need 

Refugee Programs 

Immigrant Programs 

Other: 

Housing for Needy 

New Housing Initiatives 

R Rehabilitation 



M N 

PROGRAM Donated S 

Health Programs 

\ .dpice Care 
Sick/Homebound 

Physically Disabled 

Health Screening 

Health Education 

Drug/Alcohol Rehab. 

AIDS/HIV Care 

Blood Donor Clinic 

Other 

Adult Ed./ Job Help 

Adult Ed. Scholorship 

Adult Literacy Prog. 

Job Counselling 

Job Placement Ass. 

Voc/Acad. Training 

Other: 



PROGRAM 

Counselling/Family 

B 

On- Site 

J 

lily Counselling 

Spouse Abuse Care 

Parenting Skills 

Teen Pregnancy Coun. 

Other: 

Seniors Programs 

Communal Meals 

Healthcare 

Other: Luncheon X 

Children/Youth 

Daycare/Preschool 

Afterschool Care 

Tutoring 

Child Recreation 

Teen Recreation 

Teen Summer Prog. 

Student Scholorships 

Other: Youth Group X 

t ,v.mless/Poor 

Shelter for Men 

Shelter for Women/Child 

Transitional Living 

Used Clothing Outlet 

Food Pantries 

Soup Kitchen/Meals 

Physical Healthcare 

Mental Healthcare 

Financial Assistance 

Other: 

People in Need 

Refugee Programs 

Immigrant Programs 

Other: 

Housing for Needy 

New Housing Initiatives 

o Rehabilitation 



PROGRAM 

Ith Programs 

hospice Care 

Sick/Homebound 

Physically Disabled 

Health Screening 

Health Education 

Drug/Alcohol Rehab. 

AIDS/HIV Care 

Blood Donor Clinic 

Other: 

B 

On- Site 

Adult Ed./Job Help 

Adult Ed. Scholorship 

Adult Literacy Prog. 

Job Counselling 

Job Placement Ass. 

Voc./Acad. Training 

Other: 

/0 



PROGRAM 

Counselling/Family 

F 

On-Site 

H 

.ly Counselling 

Spouse Abuse Care 

Parenting Skills 

Teen Pregnancy Coun. 

Other: 

Seniors Programs 

Communal Meals 

Healthcare 

Other: 
Friendship X Walk Fit X 

Children/Youth 

Daycare/Preschool 

Afterschool Care 

Tutoring 

Child Recreation 

Teen Recreation 

Teen Summer Prog. 

Student Scholorships 

Other: 

. -.nless/Poor 

Shelter for Men 

Shelter for Women/Child 

Transitional Living 

Used Clothing Outlet 

Food Pantries 

Soup Kitchen/Meals 

Physical Healthcare 

Mental Healthcare 

Financial Assistance 

Other: 

X 

Scouts X Guides X 

X 

X 

X 

Student Employ. X 

X 

X 

X 

People in Need 

Refugee Programs 

Immigrant Programs 

Other: 
Benevolent Fund X 

Housing for Needy 

New Housing Initiatives 

Rehabilitation 



E F G H 

PROGRAM On-Site 

Health Programs 

■ ..pice Care 

Sick/Homebound 

Physically Disabled 

Health Screening 

Health Education 

Drug/Alcohol Rehab. 

AIDS/HIV Care 

Blood Donor Clinic 

Other: MS Society X 

Adult Ed./Job Help 

Adult Ed. Scholorship 

Adult Literacy Prog. 

Job Counselling 

Job Placement Ass. 

Voc./Acad. Training 

Other: 

/^\ 

^ 



PROGRAM 

Counselling/Family 

t iily Counselling 

Spouse Abuse Care 

Parenting Skills 

Teen Pregnancy Coun. 

Other: 

J 

On-Site 

K n 

x 

X 

Seniors Programs 

X 

X 

X 

X 

Food Vouchers X 

New Housing Initiatives 

^N Rehabilitation 



PROGRAM 

Health Programs 

IV .jiceCare 

Sick/Homebound 

Physically Disabled 

Health Screening 

Health Education 

Drug/Alcohol Rehab. 

AIDS/HIV Care 

Blood Donor Clinic 

Other 

J 

On-Site 

K 

Comm. Gardens X 

Adult Ed./Job Help 

Adult Ed. Scholorship 

Adult Literacy Prog. 

Job Counselling 

Job Placement Ass. 

Voc/Acad. Training 

Other: 



M N O IT 
PROGRAM On- Site 

Counselling/Family 

j 

V ily Counselling 

Spouse Abuse Care 

Parenting Skills 

Teen Pregnancy Coun. 

Other: 

Seniors Programs 

Communal Meals 

Healthcare 

Other 

Children/Youth 

Daycare/Preschool 

Afterschool Care 

Tutoring 

Child Recreation X 

Teen Recreation X 

Teen Summer Prog. X 

Student Scholorships 

Other: 

<less/Poor 

Shelter for Men 

Shelter for Women/Child 

Transitional Living 

Used Clothing Outlet 

Food Pantries 

Soup Kitchen/Meals 

Physical Healthcare 

Mental Healthcare 

Financial Assistance 

Other: 

People in Need 

Refugee Programs 

Immigrant Programs 

Other: 

Housing for Needy 

New Housing Initiatives 

q Rehabilitation 



M N 

PROGRAM On- Site 

M»qlth Programs 

hospice Care 

Sick/Hornebound 

Physically Disabled 

Health Screening 

Health Education 

Drug/Alcohol Rehab. 

AIDS/HIV Care 

Blood Donor Clinic 

Other: 

Adult Ed./Job Help 

Adult Ed. Scholorship 

Adult Literacy Prog. 

Job Counselling 

Job Placement Ass. 

Voc./Acad. Training 

Other: 



A B C D % 
PROGRAM YEAR 

Counselling/Family 

fly Counselling 1989 

Spouse Abuse Care 

Parenting Skills 1985 

Teen Pregnancy Coun. 1996 

Other: 

Seniors Programs 

1990 

1998 

New Housing initiatives 

losing Rehabilitation 



PROGRAM 

Hattlth Programs 

Hospice Care 

Sick/Homebound 

Physically Disabled 

Health Screening 

Health Education 

Drug/Alcohol Rehab. 

AIDS/HIV Care 

Blood Donor Clinic 

Other: 

B 

YEAR 

Adult Ed./Job Help 

Adult Ed. Scholorship 

Adult Literacy Prog. 

Job Counselling 

Job Placement Ass. 

Voc./Acad. Training 

Other 



PROGRAM 

Counselling/Family 

F 

YEAR 

H 

F. / Counselling 

Spouse Abuse Care 

Parenting Skills 

Teen Pregnancy Coun. 

Other: 

1992 

1990 

Seniors Programs 

Communal Meals 

HealthCare 

Other: 

Friendship Club 1981 

Children/Youth 

Daycare/Preschool 

Afterschool Care 

Tutoring 

Child Recreation 

Teen Recreation 

Teen Summer Prog. 

Student Scholorships 

Other: 

1935 

2000 1997 

Scouts Can. 1950 

2000 

1987 

1987 

Summer Camp 2000 

K .less/Poor 

Shelter for Men 

Shelter for Women/Child 

Transitional Living 

Used Clothing Outlet 

Food Pantries 

Soup Kitchen/Meals 

Physical Healthcare 

Mental Healthcare 

Financial Assistance 

Other: 

2003 1990 

1999 

1986 1989 

1987 

1980 

People in Need 

Refugee Programs 

Immigrant Programs 

Other: 
2002 

Housing for Needy 

New Housing Initiatives 

g Rehabilitation 



PROGRAM 

kjgwth Programs 

X 
Hospice Care 

SicWHomebound 

physically Disabled 

Health Screening 

Health Education 

Drug/Alcohol Rehab. 

AIDS/HIV Care 

Blood Donor Clinic 

Other: 

F 

YEAR 

H 

1987 

Adult Ed./ JobjjelE 

Adult Ed. Scholorship 

Adult Literacy Prog. 

Job Counselling 

Job Placement Ass. 

Voc./Acad. Training 

Other: 



PROGRAM 

Counselling/Family 

( Counselling 

w, .use Abuse Care 

Parenting Skills 

Teen Pregnancy Coun. 

Other: 

J 

YEAR 

K 
10V 

1979 

2000 

1979 

Seniors Programs 

Fellowship 1990 

2002 

1930 

1904 

2003 

2002 

Food Vouchers 1990 

New Housing Initiatives 

Housing Rehabilitation 

2003 



PROGRAM 

Ith Programs 

Hospice Care 

SickVHomebound 

Physically Disabled 

Health Screening 

Health Education 

Drug/Alcohol Rehab. 

AIDS/HIV Care 

Blood Donor Clinic 

Other: 

/ol 
J 

YEAR 

K 

1982 

2002 

Comm. Gardens 1996 

1980 

Adult Ed./ Job Help 

Adult Ed. Scholorship 

Adult Literacy Prog. 

Job Counselling 

Job Placement Ass. 

Voc./Acad. Training 

Other 



M N O 

PROGRAM YEAR 

Counselling/Family 

( Counselling 

~rouse Abuse Care 

Parenting Skills 

Teen Pregnancy Coun. 

Other: 

Seniors Programs 

New Housing Initiatives 

Housing Rehabilitation 



10 

M N 

PROGRAM YEAR 

lth Programs 

Care 

Sick/Homebound 

Physically Disabled 1995 

Health Screening 

Health Education 

Drug/Alcohol Rehab. 

AIDS/HIV Care 

Blood Donor Clinic 

Other: 

Adult Ed./ Job Help 

Adult Ed. Scholorship 

Adult Literacy Prog. 

Job Counselling 

Job Placement Ass. 

Voc/Acad. Training 

Other: 
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/OS 

jiprv 1) In your view, what is the role of your congregation and other congregations in London 

^ in helping to 'fill in' the gaps in social service delivery that the provincial government and 
municipal government in London are failing to fill? 

D= To help people obtain food through Daily Bread at St. Paul's Cathedral. To provide 

monetary assistance to help with rent and utility bills 

F= Our role is to provide food assistance to individuals and groups. We operate a collective 

kitchen, a breakfast program and support area food banks. We also operate a nursery school and 

provide space for community groups i.e. seniors, children, scouts 

G= The churches welcome people and to be knowledgeable of available social agencies within 

the area — 

L= While we have a faith impetus to help people in need, our role is not to 'fill in the gaps' of 

social service delivery. The measure of a community's/ country's true goodness is its care of the 

poor and vulnerable. As a faith community we do have a role to encourage governments to care 

for the vulnerable as well as direct aid, where possible. 

M= What our role is. We should blend our initiatives to include the needs in our present 

community. However, many churches struggle financially to meet operational budgets, hindering 

their investment in community initiatives. Community needs are different in each area of town. 

2) What local aid programs were central to your congregation's mission in the 1990s and 

since the year 2000? What local aid programs are central to your congregation in the 

present day? 

A= (Present Day) = Religious Education and Training - as always- is the main mission 

B= (1990s) = St. Vincent de Paul (Since 2000) = Same (Present Day) = Same 

D= (1990s) = Mission Services of London, Daily Bread Food Bank. (Since 2000) = Mission 

Services of London, Daily Bread Food Bank. (Present Day) = Mission Services of London, Daily 

Bread Food Bank, Women's Community House. 

F= (1990s)= The national Mission and Service Fund of the United Church of Canada, Canadian 

Food Grains Bank, Local Food Banks, Collective Kitchen and Breakfast Program. (Since 2000)= 

Same. (Present Day)= Same 

G= (1990s) = Men's Mission, Ark Aid, Southdale Chaplaincy, Been Carin' Resource Centre, 

Salvation Army Kettle, Care and Share Food Program (Since 2000) = Ark Aid, Salvation Army 

Kettle, Houses for Humanity, London THAW Program, Men's Mission, Laurier S.S. Breakfast 

Program, Care and Share Food Program (Present Day) = Same, Care and Share Food Program 
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11= (1990s) = Food Assistance. Children's Programs (Since 2000) = Same (Present Day) -

Community meals and clothing exchange program, children's day camp in summer, food bank 

depot, meeting area for local groups. Christmas hamper program 

1= (1990s) = Emergency Food Pantry, Clothing Vouchers, After School Meal Program, 

Community Kitchen (Since 2000) = As above plus Community Gardens (Present Day) = All of 

the above except Community Kitchens (not enough interest) 

L= (1990s) = Members were encourages to volunteer at various helping agencies (Since 2000) = 

Most of our members are elderly; now the focus is on providing space for alcohol rehab, and 
mental health groups, knitting, and providing for once a month 'Out of the Cold' Meal. 

M= (Since 2000) = March Break every year we serve about 100 youth ages 10-14 to a 3 day — 

Road Hockey Tournament 

O= (1990s) = English as a Second Language 

3) Is your congregation finding it tougher to donate the amount of money and volunteer 

time that is necessary to properly meet the needs for local aid programs? If so, what is your 

congregation doing to deal with this? 

D=NO 

F= We are holding our own, but continue to promote our programs to our members 

G= Maybe not tougher, but it is certainly a challenge to balance the congregational needs and 

expenses with local mission projects 

H= Our congregation supports the local missions we do on site with no difficulty. Individuals 

give on their own to other local support agencies without our involvement 

1= Yes. we are a smaller congregation, we are finding it very hard to keep up with the demands 

for food. We are now under the umbrella of the London and Area Food Bank and service only 

those living within walking distance of the church. Families can come only every six weeks. We 

live in an area of high density of Muslim Families and therefore larger families with specific food 

needs for their diets. Sometimes we are unable to help. We are trying to connect with other local 

churches to share the costs and food and healthcare required. 

L= Yes, we are finding it more harder, partly because of our own utility and insurance costs 

escalating. We may not be able to continue as a congregation in our present location, which is a 
high need area. Our congregation itself has many high needs people in terms of health issues, 

mental health issues and economic issues. This is not and us as different from them. 



4) Does your congregation work in combination with, or contribute to, private and public 

community benefit organizations (for example, the United Way or the YMCA)? Which 

ones specifically? 

D= Mission Services of London, Women's Community House 

F= Our collective kitchen and breakfast program are listed through London Social Services 

G= London Food Bank, Ark Aid Mission, Southdale Chaplaincy, Been Carin' Resource Centre 

H= We work with local schools and resource centres in the neighbourhood 

1= No, not at present — 

L= We work with the mental health services which operate out of the Crouch Neighbourhood 

Resource Centre. Otherwise, individuals within the congregation are themselves donors as they 

are able. 

M= We have allowed the MADD program to hour an office in our building as a way to connect 

with a social agency. 

0= Limited- Some Inter-Church 

5) Does the City of London acknowledge the local aid programs provided by your 

congregation? Does the City acknowledge the work of other congregations in London? 

Which congregations specifically? 

D=No 

F=NO! 

G= The City acknowledges the Hunger Relief Advisory Committee 

H= 1 don't know if the City acknowledges our contributions or not, but the local businesses and 

community do. We are appreciated and if we closed our doors, our contributions would be 

missed. 

1= Yes, through the Hunger Relief Advisory Committee (City of London). All meal program 

providers and Food Banks are listed with Information London on the website: 

info.london.on.ca/InfoNet/hungerrelief/ 

1= City seems to make an attempt to acknowledge large programs i.e. Mission Services, 

Salvation Army, St. Paul's Daily Bread Food Bank. The City has never, to my knowledge, 

acknowledged any help we provided or contribution we have made. 

t 0= Not that I am aware of? 
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6) Please explain why your congregation provides programs and services to London 

residents who need them? 

A= In obedience to our religious convictions i.e. love your neighbours 

D= It is our Christian and human duty to do so. It is our mandate. 

F= God calls us to love and share. Our 'faith' encourages us to care for others, locally, nationally 

and internationally. 

G= (Vision)... "Share the Gospel of Jesus Christ with enthusiasm and serve the surrounding 

community with reaclvout mission*,." — 

H= We are a church- we believe we were put here to serve the people of this community. It is 

our vision to assist the needy and lead them to Christ. 

1= It is part of the United Church's mandate to "love and serve others, to seek justice...". It is 

part of 'core values', to "share our faith and work for the betterment of 

humanity...we believe that we are called to be a community of faith". 

L= Matthew 25- 'Any provision of food, water, clothing visitation in Christ's name is offered to 

Him. Love of God, love of neighbour- this is a motivation for providing programs and services. 

0= Part of our out-reach mission 
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Appendix G 



Ranking of Individual Religious Congregations (From Greatest to Least) 
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