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Appendix A: Recruitment Email 
 

 

 

Dear [name of interview participant]: 

 

We have received your email address from ________. You are being invited to participate 

in a study that we, Prof. Matt Stahl and PhD student Jason Netherton are conducting. 

Briefly, the study is an examination of how new online funding services and platforms (e.g. 

Patreon and Indiegogo) are altering the traditional relations among record labels, recording 

artists and their audiences. To tackle this topic, we are interviewing recording artists and/or 

related music industries representatives in order to gain insight into how recording artists 

are engaging and adapting to more ‘entrepreneurial’ work practices. We would like to 

invite you to take part in this project, which is intended to contribute to a better 

understanding of how recording artists might effectively sustain a career in the evolving 

digital music economy. 

 

Participation in this research involves a 30-minute interview. We understand that your time 

is valuable and we are willing and able to accommodate your schedule. The research will 

take place between _________________. Scheduling adjustments can be made in order to 

meet with you face-to-face, by phone or by Skype. If you agree to the interview, please 

know that your participation remains entirely voluntary throughout the whole process, and 

that there is no compensation.  

 

Furthermore, the interview results and your identity will be kept confidential, unless you 

offer written permission to disclose your identity. More information is included on the 

attached Letter of Information and Consent, and we can also be reached using the contact 

information below. We are excited at the prospect of having you involved with this research 

and it is our hope that you are willing to participate. 

 

 

Thank you,  

             

Jason Netherton, PhD Candidate, The University of Western Ontario 

 

Prof. Matt Stahl, The University of Western Ontario 

 

 

 

 

 

 

 

 

 



 

 

264 

Appendix B: Letter of Information and Consent 
 

STUDY TITLE: Recording Artistry and the Entrepreneurial Imperative 

 

Student Researcher:  

Jason Netherton, Media Studies Ph.D. Candidate 

University of Western Ontario 

 

Supervisor:  

Dr. Matt Stahl, Associate Professor  

University of Western Ontario 

 

________________________________________________________________________ 

 

What is this study about? 

I am a doctoral student interested in your views concerning the status of recording artists 

working in the digital music economy. More specifically, we are seeking to better 

understand how recording artists are experimenting with, using and experiencing new 

online platforms, applications and services in order to fund, promote and distribute their 

music. To tackle this topic, we are interviewing recording artists and/or related music 

industries representatives in order to gain insight into how recording artists are engaging 

and adapting to more ‘entrepreneurial’ work practices in the digital music economy. Your 

experiences and opinions will provide valuable insight, helping this project to generate 

new and up-to-date knowledge about how recording artists are navigating current 

changes in the digital music economy.  

 

If you agree to participate, this study will require a single interview that should last no 

longer than 30 minutes. You will be asked questions about your experiences and views 

concerning the economic and social dimensions of recording, promoting, and circulating 

music. The questions will be open-ended and conversational in tone, and can take place 

in a face-to-face setting of your choosing, through Skype or over the phone. 

 

Possible Risks and Harms 

There are no known or anticipated risks or discomforts associated with participating in 

this study. However, if at any time the subject matter or direction of the conversation 

makes you feel uncomfortable, we can cease the interview. You also have the right to 

request that all information collected be withdrawn. If you wish to have your information 

removed, you can inform the researcher at any time. 

 

Is my participation voluntary?   

Yes, your participation in this study is voluntary. Even if you consent to participate you 

have the right to not answer individual questions or to withdraw from the study at any 

time. You do not waive any legal right by signing this consent form. 

   

   

What will happen to my responses?  
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If you consent, our interview will be audio-recorded, and then transcribed into print, 

which will then be used in this research. You may also participate if you would prefer not 

to be audio-recorded. In this case the researcher will take written notes during the 

interview to use in this research. Both the audio recordings and/or written notes will then 

be secured and accessible only to the researchers, and then permanently deleted/destroyed 

approximately five years after the study. 

 

Confidentiality of the study 

As a participant, all answers are voluntary and you are free to disclose information to the 

extent that you are comfortable, with the promise of confidentiality should you so desire. 

If you wish for your name and answers to remain confidential, all information that could 

identify you will be removed from the data, and pseudonyms will be used to protect your 

identity. A master list linking your study number with your name will then be kept by the 

researcher in a secure place, separate from your study file. The researcher will keep any 

personal information about you in a secure and confidential location and will be 

destroyed five years after the completion of the study. All personal information collected 

will remain confidential and will be accessible only to the researchers. Representatives of 

The University of Western Ontario Non-Medical Research Ethics Board may require 

access to your study-related records to monitor the conduct of the research.  

 

With your permission, the use of direct quotes from interviews may be published in 

papers, books, or presented at conferences or used in teaching materials. If you are 

interested, you may request copies of the interview transcripts as well as copies of any 

future possible publications. While we do our best to protect your information there is no 

guarantee that we will be able to do so. If data is collected during the project which may 

be required to be reported by law, we have a duty to report. 

 

Will I be compensated for my participation?  

There is no financial compensation for participation. 

 

 

If you have any questions or require clarification on any aspect of this study, please 

contact the student researcher: 
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Appendix C: Interview Questions 
 

 

1. What do you think about the term “creator” as Patreon uses it? Are all Patreon users 

“creators” as you understand the term? 

 

2. Do you approach your Patreon endeavor as a business?  

 

3. Musicians have always had to hustle – some people say that musicians have always 

had to be entrepreneurs – what’s your feeling about this word entrepreneur? What does it 

mean to you? 

 

4. Why do you think more recording artists have not signed up to Patreon?  

 

5. How do you see Patreon’s appeal to newer artists? How do the situations of new artists 

contemplating Patreon seem to you? What kind of difficulties do they face? What advice 

would you give them? 

 

6. Do you think there is something about rock music (and the metal scene and genre in 

particular), which is somewhat resistant to new ideas about making money?  

 

7. Do you think there’s such a thing as “rock values” or if rock musicians have or should 

have some kind of common purpose or solidarity? 

 

8. Do you ever feel responsible to produce for your patrons?  

 

9. How do patrons’ expectations seem to you? How has Patreon changed fans’ 

expectations? How does this feel to you? Has your orientation to audiences/fans 

changed? 

 

10. Have you ever found it difficult to meet their expectations, or provide them with 

ongoing ‘perks’ for example? 

 

11. Has there ever been a moment when you felt your creative work was in some way 

compromised, hindered or limited by your Patreon duties? 

 

12. How have Patreon’s system or Patreon’s expectations affected your music-making? 

 

13. Why do you publish your income figures? Why do others not publish them? why is 

this important? 

 

14.(For Tim Charles) Is making a minimum wage through Patreon still a primary goal?  

Where are you and the band at with respect to the minimum wage goals you started with? 

 

15. Do you feel that Patreon has made you less dependent on your record label? 
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16. How important is it to you to either maintain existing patrons, or to keep your patron 

base growing? Is there any pressure to do either? 

 

17. Do you think Patreon’s fee structure works well based on your needs? Would you be 

willing to try some of the more advanced service-oriented tiers they now offer? 

 

18. Would you consider the Patreon model to be a meritocracy? 

 

19. What’s your definition of success as a recording artist? How has your definition 

changed? How has Patreon changed the terms of success in general? Do artists have a 

better chance at success in this system than in the 1990s? 

 

20. In your view,  how necessary are entrepreneurial skills for Patreon success? Could 

one be introverted and/or averse to self-promotion and still succeed on the platform? 

 

21. How essential is Patreon to your overall work and income? 

 

22. What do you think it would be like for you tomorrow if Patreon disappeared tonight – 

through some corporate takeover or all the servers exploded or whatever? 

 

23. Have you ever had any problem or issue with Patreon’s terms and conditions? Have 

you ever felt limited by them? 

 

24. Have you encountered any flaws in Patreon’s model, or things it could do better for 

recording artists? What would you change about Patreon if they put you in charge of it? 

 

25. Looking back, would you do anything different about how you handled your Patreon 

campaign? 
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Appendix D: Ethics Approval and Renewal 
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